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The most common causes of infestation 
are:  
♦ Food left out in gardens for birds.  
♦ Other food sources.  
♦ Accumulations of rubbish in the       

gardens. 
♦ Soft furnishings and harbourage in 

gardens  
 
The most common ways for rats and mice 
gaining entry indoors are:  
♦ Through cavity walls.  
♦ Voids between floor levels  
♦ Any gap bigger then a pen lid.  
♦ Under the eaves of roof spaces.  
 
In order to prevent infestation these 
measures can be taken:  
♦ Ensure all waste (especially food 

waste) is disposed of promptly and 
appropriately. Accumulations of waste 
materials and rubbish can attract     
rodents.  

♦ Stored materials should be 18” off the 
ground ideally, to make access harder 
and identification of an infestation  
easier. Products should also be kept 
away from walls.  

♦ Remove sources of food and water.     
Ensuring that food waste is stored in     
re-sealable containers.  

 
Please note that bait may be used to     
ensure that rodent numbers do not reach 
infestation levels.   

Preventing Infestations 



What can be done 

You have a legal duty to treat any 
rodent problem in your property.  
 
You can either treat the problem yourself 
or contact a pest control officer to treat the 
problem. This can be done through Corby 
Borough Council by either going to the 
One Stop Shop in The Cube or  calling 
(01536) 464000.  
 
Treatment is usually in the form of  poison 
baits, although occasionally traps may be 
used at the discretion of the pest control 
officer.  
 
If you think you have a rodent problem the 
pest control officer may conduct a survey 
of the property accompanied by treatment 
in the form of poisons and baits. The     
officer will inform you where the baits have 
been placed and let you know how the 
treatment is progressing (either verbally or 
in writing).  
 
Building or other works, i.e. removing  
floorboards, tiles, skirting boards etc. will 
not be undertaken, unless this is a council 
property then works can be requested by 
the depot.  If items need to be   removed 
or lifted the customer must arrange for this 
work to be carried out.  
 
 

Where deemed necessary by the Local 
Authority, a formal notice under the  
Prevention of Damage by Pests Act 
1949 or the Public Health Acts may be 
served  requiring occupiers to treat or 
take steps to eradicate vermin.  
 
Customers should note that the council 
reserves the right to refuse or to        
terminate the treatment at any time.  
 
If you are planning on treating the      
infestation yourself always read the la-
bel and follow the directions indicated.  
 
Discounts apply to OAP’s, disabled, and 
those in receipt of certain benefits. 
Please call Corby Borough Council on 
(01536) 464000 for fees and charges. If 
you are unable to come into the One 
Stop Shop to pay or show proof of age / 
benefits the Pest Control Officer can  
receive payment at your door, once 
proof has been seen.  
 
For more information about the costing 
of treatment by the council please call 
(01536) 464000.  

Rats and Mice 

 
Rats and mice can be found in homes, 
gardens, sheds and garages and their 
numbers need to be minimised for the 
following reasons: 
 
 
♦ They eat and contaminate all types of 

food. 
♦ They damage and destroy property. 
♦ They carry diseases that are 

hazardous to both humans and 
animals– diseases such as typhus, 
trichinosis, plague, weils disease etc. 

 
 
The signs of a rat or mouse infestation 
include droppings, footprints in damp soil 
or dust, the burrows in the ground. There 
will usually be signs of gnawing. 
 
Once they have established a nest and 
food source, rats and mice will start 
breeding and rapidly increase in 
population.  
 
 
 
 
 
 
 


