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Frequently Asked Questions - 

 

Question - 

What happens if I move before my appli-

cation has been approved. 

Answer - If you carry out an exchange  before it 
has been approved and the relevant documents 
have been signed then Corby Borough Council 
would not recognise the new tenancy and would 
seek to take back possession of the homes in-
volved. 

 

 

 

 

 

Question -  

I’ve taken on a property with a badly        
overgrown garden/ in poor decorative   

order, can I expect any help ? 

Answer - Corby Borough Council are unable to 
provide any assistance with garden clearance or 
decoration problems following a mutual ex-
change.  You would need to agree for the current 
tenant to resolve any issues like this prior to the 
move being carried out if you were unwilling to 
take the property in it’s  current condition. 
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Question - 

Will I be expected to take on problems such 
as repairs with the person I am   considering 

exchanging with?  

Answer - You will be advised following an   inspection 
of the property of the issues that Corby Borough 
Council will not be responsible for.  At the time of sign-
ing the exchange paperwork you will be required to 
sign a disclaimer stating that you will take  responsibil-
ity for any identified issues.   

You will have already been advised of any issues prior 
to signing this and these problems will become your 
responsibility to resolve should you still choose to take 
the tenancy.  

Any other repairs can be reported to the repairs de-
partment of Corby Borough Council and will be dealt 
with as normal. 

 

Question - 

What happens if I am unable to find  or are not 

given all the keys to the property? 

Answer - You are responsible for making sure that the 
person you are exchanging with has all the keys to the 
property.  Corby Borough Council will not arrange for 
lock changes if any keys are missing. 

  

 

Housing and Neighbourhood Services Deene House New Post Office Square 

Corby Northants NN17 1GD   

Tel 01536 464000  Email landlord.services@corby.gov.uk  

For further information or advice please contact your housing officer 

This leaflet is available on request in large print. A translation 

service into a wide range of languages is also available. If you 

have any special need, please tell us so we can help you. Please 

ask at the  Reception  desk for further information. 
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Once you register approval will need to be granted 
for your Swap and Move  application and when this 
has been given you will be able to access all the po-
tential matches according to the information you have 
given. 

 

You can then make contact with any potential ex-
changes or be approached by other applicants on the 
site and make  arrangements to view any suitable      

properties and agree to exchange if you want to. 

 

 

 

 

 

What's the process—how long will it take to 

get approval ? 

When you have found someone to  exchange with 
you both need to fill in and return a Mutual Exchange 
Application form (these can be obtained from the 
One Stop Shop or  Landlord Services) If you are hop-
ing to exchange with a tenant from another local au-
thority or a Housing Association you will both need to 
complete one of their application forms too. 

Your property will be inspected to check its condition 
and to see if you have  carried out any alterations 
which your potential mutual exchange partner needs 
to know about. 

You and the person you are hoping to exchange with 
will be told of any work that the Council will not ac-
cept  responsibility for, e.g. fitting your own kitchen or 
shower.   

  

 

If you decide you do not want to take on the respon-
sibility or be responsible for bringing the property up 
to an acceptable condition or you do not want to take 
responsibility for any alterations the other person  
has done to their property you can cancel your appli-
cation to exchange properties.  Likewise if the per-
son who wants to move into your property does not 
want to take responsibility for the condition of your 
property or any alterations you have done they may 
decide to cancel the application. 

 

A visual electrical inspection will be  arranged.  If you 
have made any changes to the electrics our trades-
men will ensure that these are put right before the         
exchange is done and you will be  recharged for the 
cost of this work. 

 

Once approved your Housing Officer will arrange for 
you both to attend an interview to sign the paper-
work which transfers your tenancies.  The tenancy 
on your new home will start the Monday after the 
papers have been signed and you should ensure 
this coincides with your move date. To ensure you 
don't loose out on any Housing Benefit entitlement 
you should ensure you carefully co-ordinate your 
exchange and move date. 

 

As soon as possible after you have moved our 
tradesmen will carry out a full  electrical and gas 
check.  In the interests of your safety you must allow 
our contractors access to carry out these checks as 
soon as possible after you have moved. 

 

 

 

 

What is a  Mutual Exchange?  

It is a quicker way of transferring to another property 
if you want to move to a different location or would 
like more or less space than your current home has. 

When you carry out a mutual exchange your current 
tenancy is transferred to the person you are exchang-
ing with and their tenancy in turn transfers to you. 

 

How do I know if I have the right to  Mutual 

Exchange? 

 

In order to be eligible for a mutual  exchange you 
must be a Secure Council Tenant.   

 

You will not be able to mutually exchange if you are 
an Introductory Council Tenant or  if you have had 
your Introductory Tenancy extended.   

Secure Tenants  must not have a current Notice of 
Seeking Possession served against them  for  Rent 
Arrears, Anti-Social Behaviour, or for any other rea-
son, nor can they undertake a mutual exchange if 
they have a current and undermined  Court Order in 
force. 

 

Finding someone to exchange with 

A web site is available to assist you with finding a 
suitable match to exchange with. The Council sub-
scribes to www.swapandmove.co.uk   You can use 
this FREE website to register your home and look for 
a mutual exchange partner(s). 

http://www.swapandmove.co.uk

