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Homelessness Advice and Assistance 

Where an applicant is not eligible under the homelessness legislation, for example because s/he is an overstayer, 

an EU/EEA national with no right to reside, or a person subject to immigration control with 'no recourse to public 

funds', it may still be possible to obtain assistance from social services. This is through the Children Act 1989 if 

there are children in the household, or the Care Act 2014 if an adult in the household has a need for care and 

support because s/he suffers from illness or disability. For further details, please speak with Housing Options at 

Corby Borough Council. Alternatively, you can contact Northamptonshire County Council directly (details provided 

below). If you wish to seek your own independent advice, you can do so by speaking with Shelter or Citizens 

Advice. Contact details for these agencies have been provided below.    

 

 

You can contact Corby Borough Council for advice by email, phone and in person.   

Email: housing.options@corby.gov.uk. Phone: 01536 464629 / 01536 464631 

In person: One Stop Shop, 1st Floor The Corby Cube, Parkland Gateway, George Street, 

Corby, Northants, NN17 1QG. 

 

 

You can contact Northamptonshire County Council online (see link below) and by phone on 

0300 126 1000. https://www3.northamptonshire.gov.uk/contact-us/Pages/general-

enquiries.aspx      

If your household includes children, ask to speak with Children’s Social Care. 

If your household includes an adult who has a need for care and support because of illness or 

disability, ask to speak with Adult’s Social Care.  
 

 

 

Shelter’s advisers are available to chat 9am - 5pm on weekdays. Please follow this link to speak 

with them: https://england.shelter.org.uk/get_help/webchat 

Shelter’s helpline is open every day of the year 8am - 8pm on weekdays and 9am - 5pm on 

weekends. You can contact them on 0808 800 4444.  

You can find your nearest Shelter adviser by following this link: 

https://england.shelter.org.uk/get_help/local_services  

Before chatting to Shelter, they recommend trying their housing advice pages to see if you can 

find the information you are looking for. 

 

 

 

Citizens Advice’s advisers are available to chat 8am – 4pm weekdays. Please follow this link to 

speak with them: https://www.citizensadvice.org.uk/about-us/contact-us/  

Citizens Advice’s advice line is open 9am – 5pm weekdays. You can contact them on 03444 

111 444 or for text relay 03444 111 445.  

You can find your nearest Citizens Advice service using the following link: 

https://www.citizensadvice.org.uk/about-us/contact-us/ 

 

Get help to return home if 

you’re a migrant in the UK 

You can apply for help to return to your home country. This is known as ‘voluntary return’. You 

can still get help if you’re already making your own plans to return to your home country. 

If you’re eligible for financial support, you can apply for up to £2,000 which you can use to find 

somewhere to live, find a job or start a business in your home country. For more information, 

please visit: https://www.gov.uk/return-home-voluntarily.  
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