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Dear Reader,

Welcome to the Winter edition of talkback. 

Firstly, we would like to wish a Happy Christmas and a Happy New 
Year to all tenants, leaseholders and their families.

A quick glance at the contents page shows that this is, as usual, a 
packed edition! There’s some very important advice to residents 
that use our communal areas. It’s so important we keep these 
areas clear and safe, please do take time to read about this. The 
Corby Tenants Voice - your tenant representatives - have been 
busy in the communal areas as well, we have welcomed their 
scrutiny report on standards and how they are being managed. 
Watch this space for more information on this in the future. 
Please read about the ways in which you could get involved on 
page 22 and give it go!

In October a groundbreaking ceremony was held to celebrate 
the start of construction on phase 3 of development on Stanion 
Lane that will provide more affordable housing in Corby. This 
latest development phase is being undertaken by Westleigh 
Partnerships Ltd in partnership with Corby Borough Council. It will 
see 20 new Council houses being built which will include 16 two 
bedroom and 4 three bedroom homes.

We are also building new Council homes in Kingswood and 
Beanfield - these properties will add further to the Borough’s 
housing portfolio and provide quality, modern housing to local 
residents who are looking for affordable rented accommodation 
in the area.

Andrew Cotton 
Head of Housing

Councilor Bob Eyles 
Lead Member for Housing
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MY ACCOUNT - UPDATE

CUSTOMER SURVEY

Corby Borough Council tenants can  
now view all of the information they need 
about their home and garage tenancies.  
As well as being able to report in housing  
and garage repairs, they can now also pay  
their rent from the comfort of their own 
home or even when they are out and about  
on the go on their smart mobile phones!

Other benefits for tenants who sign up  
to MyAccount include being able to view  
their payment history, account balance  
and Council tax and Benefit accounts.

All that you need to do is to click on  
www.corby.gov.uk/myaccount and  
follow the instructions. It’s as easy  
as that! 

We will shortly be carrying out a customer 
satisfaction survey on our behalf of all of our  
tenants and leaseholders.

We are currently identifying an independent research 
company who have a lot of experience in undertaking 
surveys that will measure such things as how satisfied 
you are with your home, the area that you live in and 
the services that the Council as a landlord provides 
for you.

When you receive the questionnaire we would 
ask you all to please use this opportunity to tell 
us what you think is important to you and what 
you think we as a Council should be focusing on.   

All tenants and leaseholders who participate in the 
survey will be entered into a FREE prize draw to win 
one of five £50 High Street shopping vouchers.

What Matters To You?  
Your Views Do Count!



BE FIRE SAFE 
KEEP YOUR 

COMMUNAL AREAS 
CLEAR!

Communal areas were not designed to store or recharge mobility scooters and by doing so this can create fire 

risks by obstructing fire escape routes, creating trip hazards associated with trailing cables and increase the 

risk of fire by overloading sockets on escape routes. Mobility scooters are made from plastic and rubber based 

materials that can catch fire quickly and give off a lot of thick black toxic smoke.

4/
5



ZERO TOLERANCE IN COMMUNAL AREAS

ZERO TOLERANCE APPROACH

If you live in one of our blocks of flats or maisonettes, or in  
sheltered accommodation, we have to make sure that in the  
event of a fire your means of escape through communal corridors, 
landing areas and stairwells are safe to use at all times. 

These communal areas must always be kept clear of any 
obstructions, trip or fire hazards. 

You will be in breach of the terms of your tenancy agreement or 
lease if you obstruct communal corridors, landing areas or stairwells 
and this will result in appropriate enforcement action being taken.

To ensure the safety of you, your household and any visitors, our 
staff and fire-fighters, we will remove any item without prior 
warning. 

Whilst leaving something in a communal area might seem like a 
practical solution, in the event of a fire it becomes a dangerous 
obstacle that can slow down fire-fighters trying to reach a fire  
and residents trying to escape from it.



Since July this year, through a unique community model 
partnership, Corby Borough Council and Empower Community 
have been able to arrange for suitable Council properties to 
have solar photovoltaic panels fitted to their roofs. 

This will benefit tenants through cheaper energy costs, support 
the Council’s carbon reduction targets and provide an income 
stream for the next 20 years.

So far 102 installations have taken place and it is hoped that 
this figure may rise to over 500. The programme is expected to 
run till the end of this year with Empower Community having 
appointed Solgain UK Ltd to install the solar panels. 

If your home is identified as being suitable you will be notified 
by a letter from Corby Borough Council.  

External Wall Insulation
Update

You may recall from the previous edition of ‘talkback’ that the Council 
had started a programme of work to apply external wall insulation to 
non-traditional housing stock to improve the thermal efficiency of 
over 200 properties. By non-traditional we mean those properties that 
are not built of brick and block or don’t have a cavity wall

In Phase 1 (2017/18) out of 95 properties in the Lodge Park and Poets 
Old areas 52 have been completed, 33 properties are work in progress 
and it is hoped to complete all properties by the end of November 2017.

In Phase 2 (2018/19) work should start on 105 properties in April 2018 
in Rockingham Road, Willowbrook Road, The Dales, and Welland Vale. 

Work should start on the Burghley Drive and Counts Farm Road 
blocks of flats on the Exeter estate in September 2018 where prior 
to work starting tenants and leaseholders will be invited to attend 
an information event and have their say on the type of finished 
appearance they would like to see on the flats. 

In Phase 3 (2019/20) there are currently 25 properties in Burns Drive, 
Ennerdale Road, Rowlett Road, Shakespeare Way and Wordsworth 
Avenue to conclude the programme.

Solar Panel Installation - Update6/
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The Annual Report for tenants is available to view and can be 
downloaded our website at www.corby.gov.uk. Amongst other 
things it will give tenants an insight into:

• How the money that is collected through rent and service charges 
 is spent 
• How housing services have performed over the last year
• How satisfied tenants are with those services; and
• Improvements that have been made to services

Please contact us if you wish to receive a paper copy or an alternative 
format  of the Annual Report by:

1. E-mailing landlord.services@corby.gov.uk 
2. Telephoning the Tenant Participation Officer on 01536 464605 
3. Sending in a written request to Landlord Services at the address  
 on the rear cover

The National 
Fraud Initiative is 
an exercise that 
matches electronic 
data within and 
between public 
and private sector 
bodies to prevent 
and detect fraud.

Public sector bodies such as local authorities are required to submit 
data to The Single Fraud Investigation Service on a regular basis. 

The Single Fraud Investigation Service is a partnership between the 
Department of Work and Pensions, the Fraud Investigation Service,  
Her Majesty’s Revenue & Customs and local authorities.

Amongst other things that Councils are required to provide are details 
of tenants and leaseholders such as such as their names, addresses, 
dates of birth, arrears and Right to Buy data. 

Tenants and leaseholders are advised that the data held by the Council 
in respect to their tenancy or lease will be used for this purpose.

Annual Report For Tenants 2016/17



1. Check the amount of rent you would be paying if you move

2. Check the type of tenancy and the tenancy conditions that you  
 will be signing up to 

3. Check why the other person wants to ‘Swap and Move’

4. Don’t set your expectations too high about  the decorative  
 standard of the property that you would like to move into

5. Save up some money to cover the cost of redecorating your  
 new home when you have moved in

6. Use photographs of your home when advertising it so that other  
 tenants will want to swap and move with you 

7. Go online and pick up tips from estate agents to see how they photograph properties that they have for sale

8. Find out more at www.swapandmove.co.uk  and www.facebook.com/swapandmove 

9. Visit our website at www.corby.gov.uk and just enter a search for ‘Swap And Move’

10. Download the FREE Swap and Move App as you will get messages and notifications without the need to keep logging on and off

Top 10 Tips For Getting The Swap That You Want8/
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FREE Prize Draw
Open To All Tenants

& Leaseholders

All that you need to do is to make sure that  
your respective rent account or service charge  

account is clear of arrears for midnight on  
Sunday 31st December 2017. 

If it is your name will automatically be entered  
into our FREE Prize Draw to win a £50 High  

Street shopping voucher.

Happy New Year & Good Luck!

Asset Management Strategy 
Consultation Prize Draw Winners

Thank you to all of the tenants who responded to the Council’s call 
to help influence our Asset Management Strategy by filling in a short 
online survey.

Amongst the five lucky tenant winners who each receive a £50 High 
Street shopping voucher was Mr Johnson from Willow Brook Road  
in Corby. 

On being told of his good luck, he said that “We have received a lot of 
help over the years from Corby Borough Council and think that they 
are doing a great job with the available resources that they have” and 
that is what we will continue to do when investing up to £17.2m on the 
homes of our tenants and the neighbourhoods that they live in over 
the next five years. 

We intend to maximise the impact of available funding through the 
Asset Management Strategy when it gets Full Council approval and  
will keep you informed of future developments. So watch this space.

                       

    3 LUCKY TENANTS    
   & ONE LUCKY 
  LEASEHOLDER  
 WILL GET A NEW 
YEAR BONUS
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During The Day

• Set your heating thermostat to around 21ºC (70ºF) and heat all of the rooms you use during  
 the day 
• If you cannot heat all of your rooms make sure you keep your living room warm and heat  
 your bedroom before going to bed 
• Set the timer on your heating to come on before you get up and switch off when you go to  
 bed in very cold weather

At Night

• Close curtains as soon as it starts to get dark and make sure that they do not cover the radiators 
• Try to keep the temperature above 18°C (65°F) in your bedroom  
• Only use a portable heater that is approved for indoor use and open a window or door a  
 little for ventilation  
• Stay warm in bed with bed socks, thermal underwear and a nightcap or headscarf 
• An electric blanket or a hot water bottle will help you keep warm but NEVER use them  
 together as you could electrocute yourself

Generally 

• Use draught excluders around doors and windows but do not block up any air vents 
• NEVER put clothes over a portable heater to dry  
• Wear several light layers of clothes rather than one thick one 
• Wear clothes made of wool, cotton, or fleecy synthetic fibres 
• Put on a coat, hat, scarf, gloves and warm shoes or boots when you go outside 
• Keep all doors closed to block out draughts   
• Make sure you have regular hot drinks and at least one hot meal a day if possible. Eating  
 regularly helps keep energy levels up during winter 
• Stock up on tinned and frozen food to reduce the need to go out during extreme  
 cold weather 
• Make sure that you keep an adequate supply of any prescribed medication 
• If you have pre-payment meter for gas or electricity make sure that you keep as much  
 credit on the meter as your budget allows 

In a typical winter, temperatures are low enough to affect 
the health of elderly vulnerable people. It is therefore best 
to be prepared when cold temperatures are forecast. Follow 
these tips to help keep warm and well during cold weather:



  WORK EXPERIENCE FOR THE TRADES PEOPLE OF THE FUTURE 

The Repairs & Maintenance Team, working in partnership with Tresham  
College, are offering the trades people of the future an opportunity to  
gain valuable on the job work experience so that they can put into  
practice the skills they are learning at college. 

We currently have four trainees who will be working with us for the  
next few weeks spending on average one day a week with their trade  
supervisors.

The young people working with us at the moment are working in the  
following trade areas:

• Plumbing

• Electrical

• Painting & Decorating

This is a new programme currently being developed by the Repairs and  
Maintenance Team, in collaboration with Tresham College and it is envisaged  
that we will take in a number of trainees over the course of the next year. 

As this programme is developed we will be looking at offering a wider\variety  
of trade areas for the trainees. This will provide these young people with  
valuable experience in their chosen trade areas and allow them to fulfil the  
requirements of their vocational programmes.

For more information please contact Tina Moss, Human Resources,  
on 01536 464033.



What We Are  
Measuring

Our Target  
for the end of 
March 2018 is

Mid Year  
Performance  

Was 
Comments 

Arrears outstanding  
on house rents

To have less  
than £350,000 of 

arrears £455,000

Our mid-year figure shows an increase of £117,000 from September 2016 which reflects a national trend 
is a reflection due to Welfare Reforms that have taken place or are in the process of being rolled out.

The % of rent collected 
compared to what we would 

collect if all rent was paid  
on time by all tenants

To collect at  
least 98.2% 95.02%

The percentage of rent collected at the end of September 2017 is 1.08% below what we had collected in 
September 2016 which reflects a national trend due to Welfare Reform.

Arrears outstanding on  
garage rents

To have less than 
£2,500 of arrears

£6,826

The mid-year rent arrears for garage accounts is £4,049 higher than the figure for September 2016. The 
large increase has partly been caused by the fact that the direct debits payable on 1st September 2017 
did not show on the accounts until 2nd September 2017 because the 1st September 2017 was a Sunday.

The% of tenants who owed  
us more than 7 weeks  

gross rent

 To have less than 
2.9% of tenants 

owing 7 weeks or 
more rent 4.86%

The percentage figure shows an increase of 1.70% from September 2016.

How many tenants we evict  
as a result of rent arrears

To evict less than 
20 households

9 households were  
evicted between  
1st April and 30th 
September 2017

The mid-year figure for the number of tenants that were evicted between April and the end  
of September because of rent arrears was seven this year, which is a welcome reduction from  
last year’s figure of 12.  

% of tenants we have to serve a 
notice seeking possession (NSP) 
on during the year to ensure the 

obligation to pay rent is taken 
seriously

To serve less than 
7% of tenants per 
month with a NSP 6.22%

In September 2017 the monthly percentage figure was 6.22% which does not compare favourably to the 
percentage figure for September 2016 which was 2.75%.

Below is a selection of Performance Indicators as at the end of September 2017 that show us and you where we have made progress and where we need to 
concentrate more effort in order to improve the services you receive.  

INCOME COLLECTION AND ARREARS RECOVERY 

Performance
How Well Are We Doing ?
Performance
How Well Are We Doing?

 This is significantly below target

 This is slightly below or above target

 This meets the target we set

STATUS GUIDE
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REPAIRS AND EMPTY HOMES 

What We Are  
Measuring

Our Target For 
The End Of 

March 2018 Is 

Mid Year  
Performance Was Comments 

Average repair and re-let  
time for an empty property 

To re-let in less 
than 24 days 

35 days

In September 2016 the mid-year average time taken to repair and re-let an empty property, from the time 
when the keys to a property have been handed in by the previous tenant to when the next tenant moved 
in was 35 days. This dip in performance was due to problems caused when computer systems did not 
communicate with one another and when the computer system of our new supplier was subjected to a 
cyber attack.

% of repairs where the  
job is not completed in  

target time

To have less than 
10% outstanding

15.54%

Out of a total of 8,825 repair jobs reported to us between 1st April and 30th September 2017 we managed 
to complete 7,454 within target meaning that 1,371 were not completed within target.

% of emergency repairs  
jobs completed in  

target time 

To have at least 
97% completed 
in target time

92.53%

Out of a total of 483 emergency repair jobs reported to us in September 2016 we managed to complete 
470 within target meaning that only 13 were not completed within target. 

Not to have properties  
empty for long or in  

large numbers 

To have 30 
or less empty

30

Our mid-year figure for the end of September 2017 met our target figure which was reduced to 30 this 
year because of good performance figures throughout last year.

The number of  
empty garages 

To have less  
than 1,150 empty 1,169 garages were 

empty as at  
30th September 2017                       

This figure shows that there were 93 fewer garages empty on 30th September 2017 than was the case in 
September 2106 meaning that we are just 19 short of meeting our target figure.

With our tenants experiencing lengthy delays in receiving their first payment of Universal 
Credit we understand the difficulties that you face.

Our rent arrears figures, as detailed above, show that we are also facing difficulties in  
collecting rent.

If you are not sure if the Benefit System changes may affect you or your family please 
telephone your Housing Officer direct or contact Landlord Services by e-mail at  
landlord.services@corby.gov.uk as soon as you can - as you can lose the benefit that  
you are entitled if you do not know what to do.



COMMUNITY SAFETY ADVICE - Become Scam Aware!

At this busy time in the run up to Christmas and the New Year 
people can become pre-occupied with their festive season plans 
and can become complacent and more susceptible to being taken 
advantage of by scams.

Corby Borough Council works in partnership with other agencies 
to reduce anti-social behaviour, crime and the fear of crime in the 
borough and we would like to make you aware of the following 
scams that are used by criminals to trick people. 

 DOORSTEP CRIME 

• This can be targeted at anyone but by following a few rules you can protect  
 yourself. Remember ‘If you’re not sure - don’t open the door’. You are NEVER  
 required to open the door and it’s not rude to send someone away. 

• Set up passwords with utility companies so that you know they are genuine callers.

• Don’t keep money in the house and pay for things on the doorstep as this is a sign  
 you have money in the property. Keep valuables in a safe place and locked away  
 from sight.

• Try to keep the outside of your property well maintained, if it looks run down it’s  
 a sign that an elderly or vulnerable resident may reside there. Home improvement  
 works can be completed by a Trading Standards approved trader.

• Display a “No Cold Calling” sticker to discourage unwanted callers.

 DISTRACTION BURGLARY
• The caller may be a man, woman or child and will use any story to gain access to  
 your home.

• Bogus callers may be smartly dressed, claiming to be from the water board,  
 Council, Police, health organisations or charities. They may say they need to turn  
 off the water, due to a leak, need to use your phone or have lost a pet.
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Become Scam Aware!

 ROGUE DOORSTEP TRADERS

• These may offer services for driveway re surfacing, block paving, roofing and  
 fascia repairs, or gardening works. They may claim you have a loose roof tile or a  
 tree is unsafe and needs trimming.

• They may sell furniture, alarms or mobility aids.

• At first they often give a very low quote which increases when the work begins,  
 and then may drive victims to the bank and return for more money.

 MASS MARKETING FRAUD

• These are purchases from catalogues (e.g. Vital Nature, Afibel, Our Life, etc.)  
 selling vitamins, lotions, potions, clothing, etc. The pills and potions can be  
 DANGEROUS, some tested contain LEAD. 

• An incentive is to be entered into a ‘prize draw’ when you make a purchase but  
 they also sign you up for a rolling contract. THERE IS NO PRIZE. Once signed up,  
 they keep sending out items and taking money even if you haven’t ordered  
 anything.

• You can register with the Mailing Preference Service with Royal Mail which is an  
 opt out scheme to stop unaddressed mail being delivered to you. YOUR CHOICE  
 service blocks post not directly addressed to you. Report all items of scam mail  
 to Royal Mail.

• Some scam lotteries will occasionally send you £10, so you think it’s genuine and  
 keep paying. 

• Scammers may use your first name - They don’t know you, this is done by computer.

• Unsure if the offer is genuine? Ask yourself: Is it from a stranger? Are they from  
 the UK? Is the return address abroad? Is it about winning money or a prize? Do  
 you need to send money to claim it?

TAKE A STAND AGAINST 

Protect Yourself From Doorstep Crime.  
If You’re Not Sure Don’t Open The Door.

1. Use a door chain to check who’s calling.

2.  Don’t trade on the door step.

3.  Ask a trusted friend or family member for advice on  
reputable traders.

4. Display a “No Cold Calling” sticker outside your door.

5.  Always report any suspicious activity.

Top 5 Tips To Take A Stand Against Door Step Scams

For advice on scams call  

Citizens Advice Consumer Helpline: 03454 04 05 06

To report scams contact  

Action Fraud: 0300 123 2040www.friendsagainstscams.org.uk

Remember if you’re  
not sure, get advice and 

always report a scam



Become Scam Aware!

 TELEPHONE TEXT & EMAIL SCAMS

• Delete and block scam or spam e-mails, never open them. Scam or spam  
 texts can be forwarded to your mobile telephone service provider.

• Register with the Telephone Preference service.

• If your bank or an official phones, say you’ll call them back. Wait 10 minutes  
 and use the number you already have for them.

• Scammers may know things about you which make them seem genuine but  
 NEVER give out personal details: e.g. bank account details, PIN number or  
 date of birth.

• Don’t engage in conversation, don’t be afraid to interrupt or hang up.

Please visit the Community Safety section of the Corby Borough Council website 
for more information at www.corby.gov.uk/safety-information
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1.  Never give out personal or bank details over the telephone.

2.  Don’t feel pressured to making a decision over the telephone.

3.  If the caller is vague about giving out their company 
information, hang up.

4.  Don’t open texts or answer calls from unrecognisable numbers.

5.		Consider	a	call	blocking	device	to	filter	out	unwanted	calls.

Scammers often use the telephone  
as a method to gain personal details  
and con people out of their life savings.  
Avoid being one of them, protect yourself.

Top 5 Tips To Take A Stand Against Telephone Scams

Remember if you’re not 
sure, get advice and 
always report a scam

For advice on scams call  

Citizens Advice Consumer Helpline: 03454 04 05 06

To report scams contact  

Action Fraud: 0300 123 2040www.friendsagainstscams.org.uk



1.  Never send money to a company in order to claim a  
prize or winnings.

2.  Watch out for letters with too good to be true offers, it’s 
probably a scam.

3.  Don’t disclose personal information to people or companies 
you do not know.

4.  If you get a lot of mail get a trusted friend or family member 
to help you sort through it.

5.  If you think the letter is a scam report it and shred it.

Remember if you’re not 
sure, get advice and 
always report a scam
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Everyday thousands of people become a victim of mail scams. 
Don’t believe the false promises and protect yourself.

Top 5 Tips To Take A Stand Against Mail Scams

For advice on scams call  

Citizens Advice Consumer Helpline: 03454 04 05 06

To report scams contact  

Action Fraud: 0300 123 2040www.friendsagainstscams.org.uk

 MAIL & INTERNET SCAMS

 Unsure if the mail or e-mail offer is genuine, ask yourself:
• Is it from a stranger? Are they from the UK? Is the return address  
 abroad?
• Is it about winning money or a prize? Do you need to send money to  
 claim it? 
• Some scam lotteries will occasionally send you £10, so you think it’s  
 genuine and keep paying
• Scammers may use your first name - They don’t know you, this is  
 done by computer  
 
 For mail you can:

• Register with the Mailing Preference Service
• Royal Mail has an opt-out scheme to stop unaddressed mail being  
 delivered to you
• YOUR CHOICE service blocks post not directly addressed to you.
  Report all items of scam mail to Royal Mail
 
 Always be wary of e-mails from unknown sources asking you for  
 personal details.  

 For e-mails you can:

• Set up a junk mail filter to stop unwanted emails entering your  
 account. 
• Always go to a bank’s official website to get information, don’t  
 follow links within emails. 
• Make sure your payments online are secure, look for the padlock  
 symbol in the address bar. 
• Say no to strangers offering to put money in your account, this  
 could be illegal



WINTER IS FAST APPROACHING - PREPARE FOR THE BIG FREEZE

If you do not have home contents insurance you may want to consider 
the scheme that is offered through the Council to tenants. 

For more information contact the Housing Finance Section on 
01536 463183/89 or e-mail housing.finance@corby.gov.uk.  

You can also talk to your Housing Officer.

Burst and frozen pipes
If pipes become frozen, water flow will be reduced or will stop completely - this is the time when pipes 
are most likely to burst.

What to do if a pipe freezes:
q Turn off the water supply at the main stopcock.
q Run up the heating to a minimum of 20 degrees and make sure that any loft trap hatch is wide open.
q In freezing conditions, if the heating stops working or makes strange noises, then it could be that the 
heating pipes are freezing. If so, turn off the boiler and call the Repairs Line on 01536 464646 or 01536 
400088 if out of hours.

As the cold is creeping in and we're all preparing 
for winter, it’s time to prepare for the frost and 
protect your home. 

During last year's 'big freeze', which caused 
problems for people all over the UK, there was a 
large amount of burst pipe and escape of water 
insurance claims. Corby Borough Council and 
RSA want to help reduce the likelihood of this 
damage happening again.
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The Corby tenantsvoice would 
like to pass on their thanks to all 
of the tenants who participated in the 
survey they undertook to help scrutinise 
the services that the Council as a landlord 
provides in the communal areas for tenants 
and leaseholders living in flats and for those 
tenants living in sheltered accommodation. 

Two lucky tenants each received a £25 High 
Street shopping voucher and on receiving 
the £50 High Street shopping voucher, Mrs 
Smith from the Beanfield estate thought 
that: “It is very important for tenants to 
have voice and use it so that the Council can 
take their views into account. It also gives 
me added value to feeling safe and secure 
in being a Corby Borough Council tenant”.

You Need To Be 
In It To Win It



The stairwell cleaning service involves brushing/mopping floors, light litter picks of stairwells, (paper, sweet wrappers) stair railings cleaned, 
light litter picking of communal gardens, minor graffiti removal/painting, minor repairs whilst on site (doors/windows) and reporting repairs. 
The cleaning rota is a fortnightly one and shows the days the various blocks are cleaned.  For your guidance Week 1 is the week beginning 4th 
December 2017 and Week 2 is the week beginning 11th December 2017.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Lincoln Way 44 - 46 Northbrook 32 - 34 Culross Walk 4 - 6 Kensington Walk 41 - 45 Lapland Walk 20 - 22

52 - 56 54 - 56 8 - 14 24 - 25

82 - 84 17 - 21 Holyrood Walk 63 - 69

Surfleet Close 19 - 35 20 - 26 75 - 77 Finland Way 2 - 5

Highbrook 15 - 21 33 - 39 46 - 50 12 - 13

Gainsborough Road 130 - 140  36 - 38 44 - 52 36 - 38

142 - 152 41 - 47 45 - 51 Ripley Walk 14 - 16

 67 - 73 56 - 62 Epsom Walk 47 - 51 30 - 34

Wedmore Court 18 - 28 68 - 70 69 - 71 76 - 78 35 - 37

29 - 37 96 - 98 70 - 72 83 - 87 47 - 49

34 - 44 77 - 79 55 - 59

Southbrook 11 - 17 78 - 86 Lingfield Walk 47 - 49 67 - 69

Farmstead Road 65 - 81 33 - 39 91 - 95 72 - 76 79 - 83

189 - 201 59 - 65

Dorking Walk 53 - 57 Reigate Walk 31 - 33 Blenheim Walk 11 - 13

56 - 58 46 - 48

64 - 70

107 - 109

STAIRWELL CARETAKING ROTA20
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The stairwell cleaning service involves brushing/mopping floors, light litter picks of stairwells, (paper, sweet wrappers) stair railings cleaned, 
light litter picking of communal gardens, minor graffiti removal/painting, minor repairs whilst on site (doors/windows) and reporting repairs. 
The cleaning rota is a fortnightly one and shows the days the various blocks are cleaned.  For your guidance Week 1 is the week beginning 4th 
December 2017 and Week 2 is the week beginning 11th December 2017.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Mantlefield Road 65 - 81 Greenhill Rise 88 - 99 Argyll House Pytchley Court 14 - 17 Arran Way 146 - 154

18 - 22

Thoresby Court 1 - 17 Scarborough Walk 27 - 31 Angus House 23 - 25 Kirkwall 9 - 19

33 - 43 21 - 31

Odeon Buildings 4a - 6a 45 - 61 Cecil Drive 66 - 76 Orkney Walk 27 - 33 33 - 45

 78 - 88 36 - 44 45 - 55

Odeon Buildings 4a - 6a Cromarty House 46 - 58

52a - 52c  Counts Farm Road 69 - 79 60 - 70 Browning Walk 20 - 32

58a - 64b Hamilton House 81 - 91 72 - 84 36 - 48

66a - 72b 86 - 96 52 - 64

74a - 80a Burghley Drive 73 - 83 98 - 110

85 - 95

Shire Road 1 - 17

43 - 59

Anglian Water has a new LITE (Low Income Tariff for Eligible Households) tariff that has 
been designed to support people with a low income. Eligibility for this tariff is based upon an 
independent individual assessment of your financial circumstances. A discount of up to 80% 
could be awarded. 

To see if you are entitled to the LITE tariff please call Anglian Water on 0800 9755574. 

Please note - to qualify for LITE you must have a water meter fitted. Anglian Water will fit one 
free of charge but you will need our written permission before you can have one fitted. This can 
be requested on our Alterations & Improvements form, which is available from the Council’s One 
Stop Shop in The Cube.

STAIRWELL CARETAKING ROTA



Association Meetings 

If you would like to attend a Neighbourhood Association meeting 
where local tenants, residents and leaseholders meet on a 
regular basis we will be happy to tell you when and where your 
local association meets. You can also find these details on our 
website at www.corby.gov.uk

The Corby tenantsvoice have completed their fourth scrutiny exercise. They 
have recently presented their report to Senior Housing Management with 
recommendations to improve services that the Council as a landlord provides 
to tenants and leaseholders for the communal areas of blocks of flats, and 
for the communal areas for tenants who live in sheltered accommodation 
complexes.

Community Walkabouts 

Every 3 months we conduct community walkabouts and invite you  
to take part. Together we look at all sorts of issues that may affect 
your estate or your village. We want to ensure that your estate or 
village is a more pleasant place to live in by addressing the issues 
that you think are important. Mobility scooter users are welcome 
to attend. You can find our walkabout schedule on our website at 
www.corby.gov.uk. Further details are available by contacting a 
member of the Neighbourhood Management Team. Details on the 
rear cover.

Interested? 

If you are interested in attending an association meeting, taking part 
in a walkabout or would just like further information on how you can 
be ‘involved’, please contact the Tenant Involvement Team. Details on 
the rear cover.
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WALKABOUT DATE, TIME & MEETING POINT WALKABOUT DATE, TIME & MEETING POINT

Beanfield Area 2 Wednesday 10 January 10.00am   Wednesday 11 April 10.00am
Beanfield Community Centre

Lodge Park 
New

Wednesday 17 January 1.30pm   Wednesday 18 April 1.30pm
Arran Community Centre, Mull Drive

Beanfield Area 1 Wednesday 7 February 1.30pm   Wednesday 2 May 1.30pm
Beanfield Community Centre

Lodge Park 
Old

Monday 15 January 10.30am   Monday 16 April 10.30am
Willow Brook shops

Tower Hill West Wednesday 27 December 2.00pm   Wednesday 28 March 2.00pm
Tower Hill Rd near parking bay Knights Close Old Village Tuesday 12 December 2.00pm   Top of Stanion Lane 2pm

Tuesday 13 March 2.00pm   Jamb car park 2pm

Tower Hill East Wednesday 6 December 2.00pm   Wednesday 7 March 2.00pm
Harrogate Ct car park rear of shops

Poets Old/
New

Monday 8 January 9.30am   Monday 9 April 9.30am
Water Tower, Willow Brook Road

Danesholme Tuesday 6 February 2.00pm   Tuesday 1 May 2.00pm
Boden Close shops Shire Lodge Monday 4 December 10.00am   Monday 5 March 10.00am

Shire Road flats opposite Tay Close

Exeter Wednesday 28 February 2.00pm   Wednesday 23 May 2.00pm
Autumn Centre, Counts Farm Road Town Centre Tuesday 23 January 1.30pm

Elizabeth St flats opp Saxon Crown

Hazel Leys North Wednesday, 20 December 2:00pm   Wednesday 21 March 2.00pm
Gainsborough Road shops

Town Centre Tuesday 24 April 1.30pm
West Glebe Pavilion

Hazel Leys South Wednesday 13 December 2.00pm   Wednesday 14 March 2.00pm
Gainsborough Road shops

Welland Vale &  
The Chestnuts

Tuesday 20 February 2.00pm   Tuesday 15 May 2.00pm
Velbert House, Ennerdale Road

Kingswood 
Dunedin

Tuesday 16 January 10.00am   Tuesday 17 April 10.00am
Lay-by on Spalding Road at the bottom of Sturton Walk Cottingham Wednesday 20 December 2.00pm   Wednesday 21 March 2.00pm

Ripley Road with Cottingham Road junction

Kingswood 
Brookside

Tuesday 2 January 10.00am   Tuesday 3 April 10.00am
New build on Canada Square East Carlton Wednesday, 13 December 3.00pm   Wednesday 14 March 3.00pm

East Carlton Park Café

Lloyds East Thursday 11 January 10.00am   Thursday 12 April 10.00am
Stephenson Way Community Centre Gretton Wednesday 6 December 1.00pm   Wednesday 7 March 1.00pm

Outside Kirby Road barbers shop

Lloyds West 
Area 1

Thursday 4 January 6.00pm   Thursday 5 April 1.30pm
Studfall Shops newsagents Stanion Wednesday 3 January 10.00am   Wednesday 4 April 10.00am

Stanion Village Hall, Old Brigstock Road

Lloyds West 
Area 2

Thursday 18 January 6.00pm   Thursday 19 April 1.30pm
Water Tower on Tanfields Grove Weldon Tuesday 9 January 10.00am   Tuesday 10 April 10am

Weldon Village Hall, Bridge Street

Your Next Community Walkabouts



email: landlord.services@corby.gov.uk 
website: www.corby.gov.ukFOR ALL TENANTS AND LONG-TERM RESIDENTIAL LEASEHOLDERS

CONTACT THE TENANT INVOLVEMENT TEAM:  CONTACT THE NEIGHBOURHOOD MANAGEMENT TEAM: 
Derek Young: 01536 464605 • derek.young@corby.gov.uk Lizzie Howley: 01536 464603 • elizabeth.howley@corby.gov.uk    
• landlord.services@corby.gov.uk • neighbourhood.management@corby.gov.uk

Landlord Services/Neighbourhood Management, Corby Borough Council, Deene House, New Post Office Square, Corby, Northamptonshire NN17 1GD 

Having difficulty reading  
this newsletter?
Prefer to receive a talking newsletter on 

tape, CD, or a larger print version?

Contact Landlord Services by e-mail at

landlord.services@corby.gov.uk or telephone 

01536 464605

If you would like information in another 

language or format, please ask us.

Office Christmas Opening Hours
Monday: 25 December - Closed
Tuesday: 26 December - Closed
Wednesday: 27 December - Closed
Thursday: 28 December - Open as normal
Friday: 29 December - Open as normal
Saturday: 30 December - Closed
Sunday: 31 December - Closed

Monday: 1 January - Closed
Tuedsay: 2 January - Back to normal  
  opening hours

Don't forget to pay your rent in the free week if 
you are in arrears, because although it is a rent 
free week, it is not a rent arrears free week.

Payments can be made at any time via the internet at
www.corby.gov.uk 

or via the automated telephone payment service on 01536 464618


