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CONTENTSDear Reader,

Welcome to another packed edition of talkback! We do hope 
you find it interesting and informative and we’d like to highlight 
three things. First of all, there’s a lot of hard work going on in the 
Housing Service as we are introducing a new Housing Management 
IT System. This is the first time the Council has changed its housing 
system for twenty years! It’s big news and a challenge to us all to 
make sure it’s a success, but a brilliant opportunity for us to move 
forward as a service, making us more efficient and improving 
customer service. Don’t be surprised if we ask you to confirm 
your details when you contact us, we want to be sure we have 
the correct up-to-date information on our system and that we 
are speaking to the right person - being careful with your data is 
important to us.

Secondly, in March the Council agreed our new Asset Management 
Strategy. This outlines the Council’s approach to the long term 
management of its housing stock. As well as managing repairs and 
investment, the new strategy has enabled the Council to introduce 
the Corby Quality Standard. The Corby Quality Standard is an agreed 
standard developed with tenants which outlines in detail the kind 
of service and standards that our tenants should expect from our 
housing and our repairs.

Lastly, we must mention of course the news about Northamptonshire 
County Council and the new proposed unitary authorities. Please 
do make sure you have your say in any public consultation, and be 
assured that the message is “business as usual” for the Council as 
your landlord, looking to provide value for money and keep your 
home in a good condition in the most cost effective ways.

Andrew Cotton, 
Head of Housing

Cllr Bob Eyles, 
Lead Member for Housing
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Mutual Exchange - Changes To Our Service

The Council subscribed and paid for the "Swap and Move" 
internet mutual exchange finding service to assist tenants 
to find suitable mutual exchange swapping partners.

However, with effect from 18th May 2018 the Swap and Move 
service has been discontinued as the company have decided 
to direct its business into other areas. 

We still want to provide tenants with a quick easy and free 
way to find a swap partner or advertise their current home 
to potential exchangers. As a result we have teamed up with 
House Exchange, another internet based mutual exchange 
finding and swap service.

House Exchange can help you identify local and national 
potential swap partners. 

If you have previously registered your details using the 
Swap and Move service  and are still looking for a  exchange 
partner you should register your details with our new service 
provider House Exchange by visiting their website:   
www.houseexchange.org.uk

Mutual exchanging is a quick and easy way of finding an 
alternative home if you want to downsize or need extra 
bedrooms, or would like to live in another part of Corby 
or another location nationally.



The Aareon QL Housing product will manage all aspects of our housing stock from rent accounts 
to repairs and is customer focused placing you, our customers, at the centre of what we do. 

At the same time we are also implementing a mobile working solution called 1st Touch that will 
enable our staff to be mobile and to work smarter through the use of tablets and smartphones.

We will increase our online offering through Aareon QL and will also be exploring the wider use 
of text and e-mail so that you will be able to request your balance, appointment times and brief 
statements via text messaging or e-mail. The launch is planned for August 2018.

This summer we are in the process of 
changing our computerised housing 
management system. This is the first time 
that we will have changed our system in 
over 20 years. The new system is being 
supplied by a company called Aareon and 
the system is called QL Housing.

This is not a decision that was taken lightly, 
with the overall aims of improving the 
service that we deliver to our customers 
and ensuring our future sustainability.

Housing Management Computer System Change4/
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Since 25th May 2018 the European Union General Data Protection 
Regulation came into force in the United Kingdom and the Government 
has confirmed that the decision made to leave the European Union will 
not affect its legal status.

The new regulation gives customers more control over how personal 
data is controlled and ensures that data protection and privacy is fit 
for purpose in the digital age. It has strengthened the Data Protection 
Act 1998 and introduced tougher enforcement measures. As a housing 
provider that collects, controls and processes personal information of 
its customers Corby Borough Council is committed to protecting the 
data it holds in providing a housing service to:

• Deliver effective services to you and understand your needs
• Ensure that we fulfil our legal obligations
• Maintain and update your customer records or contact details
• Contact you when we need to
• Obtain your opinion and feedback about the services we provide

We will never sell your personal data or share it with another 
organisation for commercial purposes. We will not share your personal 
data unless we are required to by law to do so, or when we work with 
other organisations where it is necessary to provide services to our 
customers - and only then if we are certain that the security of the data 
that we hold are guaranteed.   

To ensure that Corby Borough Council will be able to comply with the 
requirements of new regulation it has been following guidance issued 
from the Information Commissioners Office.

Data Protection Law Has Changed
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This April Corby Borough 
Council celebrated their 
success at the 2018 National 
Energy Efficiency Awards 
that were led by Campbell 
Braybrooke Ltd who 
champion energy 
efficiency.

The Council was nominated for its continued commitment in delivering 
energy saving public services such as using ultra low emitting vehicles, 
insulating "hard to treat" homes and installing solar panels to its housing 
stock and accepted an award for ‘Highly Commended Local Authority for 
housing energy efficiency projects 2018’ 

The Council is currently working with contractors to install external wall 
insulation, and roll out roof top solar panels to some of its housing stock, 
following a successful pilot scheme. These projects will play a vital role in 
tackling fuel poverty by helping residents live in warmer homes and save 
money on their energy bills, as well as providing long-term solutions for 
the Council's least energy efficient housing stock. Installation started 
in the summer of 2017 and the two projects are due to be completed 
2018/19. 

Corby Borough Council’s Lead Member for Environment, Cllr Mark 
Pengelly, said: ‘We are not only extremely proud to have been shortlisted 
for these awards but to have won on the evening is a huge achievement 
and an accolade to the work we do around energy efficiency. We will 
continue to lead by example as a local authority and use technologies to 
help reduce our carbon footprint moving forward.’

CORBY BOROUGH COUNCIL CELEBRATE 
AT THE NATIONAL AWARDS FOR ENERGY 
EFFICIENCY

Corby Borough Council will be 
appointing an experienced 
independent housing market 
research company to carry out 
a full satisfaction survey of all 
of our tenants and leaseholders
in late summer. 

The confidential survey will 
measure such things as how 
satisfied you are with your 
home, the area that you live in 
and the services that the 
Council as a landlord provides 
for you.

The main research method to 
be carried out will be a postal 
survey that will be supplemented 
with an electronic version for 
those tenants who would 
prefer to complete the survey 
online. 

What Matters To You?
When you receive the questionnaire we would ask you use it 
to let us know what you think is important to you and what 
you think that the Council should be focussing on.   

Free Prize Draw
All tenants and leaseholders who participate in the 
survey will be entered into a FREE prize draw to have the 
opportunity to win one of three £100 High Street shopping 
vouchers.

Customer Survey 2018



As part of work to improve Customer Service a Housing and 
Neighborhood Services Appeal Policy was adopted in January 2018. 
The new policy applies to all Housing and Neighbourhood staff of 
Corby Borough Council.

It aims to make sure that our customers are able to ask us to look 
at decisions again in a properly managed way on those occasions 
when a customer may be dissatisfied or disagrees with a decision 
that has been made by the Council and wishes to challenge the 
decision. The policy outlines the Council’s approach for handling 
appeals when they are received and its scope and purpose is to let 
customers know:   

• How to start an appeal 

• The timescales involved in making an appeal 

• The timescales for when to expect an appeal to be 
 dealt with 

• The differences between an appeal, request for a review,  
 and a complaint 

• Exceptions to the policy where the Council has a statutory  
 or regulatory duty which overrides the appeal policy

The Departmental Management Team for Housing and 
Neighbourhood Services are responsible for making sure that  
the policy and its associated procedures are followed. 

Performance will be monitored regularly to help drive up 
management standards and improve satisfaction levels of 
customers and procedures have been created and are included 
within training programmes to ensure practices comply with the 
key principles of this Policy.

You can view this new policy on the Housing Policies page on the 
Council’s website at www.corby.gov.uk

HOUSING & NEIGHBOURHOOD 
SERVICES APPEAL POLICY



On 6th March 2018 the Council formally agreed a brand 
new Asset Management Strategy that will focus on 
spending £15 million on its housing stock over the next 
five years.

It outlines the Council’s approach to the long term 
management of its housing stock which is the Council’s most 
valuable asset and is worth around £200m and covers  a  
range of activities that ensure that the housing stock 
meets the needs and standards required, both now 
and in the future, and is being put in place to:
• Help meet housing needs across the 
 borough
• Provide value for money
• Keep dwellings in a good 
 condition in cost effective ways
• Exceed the Decent Homes Standard
• Bring properties up to date and in line with 
 the Council’s Corby Quality Standard

Corby Borough Council’s Commitment 
To High Standards For Its Housing Stock

• Ensure works comply with current and future regulations
• Provide a balance between responsive and cyclical repairs  
 and capital investment
• Achieve high standards of energy efficiency
• Create good neighbourhoods for Council tenants and   
    their neighbours
                   As well as managing repairs and investment, the new  
          strategy has enabled the Council to adopt a Corby  
                 Quality Standard that will be an agreed standard  
                                     developed with tenants which outlines in detail  
                                                  the kind of service and standards that  
                                                  our tenants should expect from our  
                          housing and repairs services.  
                    

     

                                            
                                            The Council’s Lead Member for Housing,  
                                            Cllr Bob Eyles, said                                                                   
                                            ‘The Council is committed to                                                  
                                   ensuring that our housing stock is  
                                             in good condition, is well managed,  
                     is in the right location and meets the  
       tenants’ needs. I am very pleased  
       that as part of this strategy we have  
       introduced the Corby Quality  
       Standard which will ensure that  
       our tenants expect the high quality  
       properties that they deserve.’
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NON - TRADITIONAL BUILD PROPERTIES EXTERNAL WALL INSULATION UPDATE
You may recall from previous editions of ‘talkback’ that the Council is applying external wall insulation to its  
non-traditional housing stock to improve the thermal efficiency of over 200 properties. By non-traditional we  
mean those properties that are not built of brick and block or do not have a cavity wall.

In the first phase 91 Council properties have had their 
thermal efficiency improved with tenants providing 
favourable feedback on the work carried out by our 
contractor Westdale Services Ltd. In addition to improving 
the thermal efficiency of properties they have also been 
carrying out necessary associated works on properties 
such as making repairs to or replacing gable ends if 
required, as well repairing roof verges, lean-tos and  
gates where applicable. 

Because such good progress has been made in the first 
phase, the third phase of work has been brought forward 
to be included in the second phase that started in March 
2018 and this means that 135 properties are now likely to 
be completed by the end of March 2019 - including a block 
of flats on Burghley Drive and on Counts Farm Road. 



TENANCY MANAGEMENT PATCHES

Patch 1

Lodge Park New Jan Swann

Tel: 01536 464613

Email: jan.swann@corby.gov.uk
Lodge Park Old

Poets Old

Rockingham

Stanion

Patch 2

Lloyds West Jennifer Mathers

Tel: 01536 463178

Email: jennifer.mathers@corby.gov.uk
Town Centre

East Carlton

Patch 3

Beanfield Jake Byrne

Tel: 01536 464194

Email: jake.byrne@corby.gov.uk
Lloyds East

Poets New

Gretton

Weldon

Patch 4

Kingswood Natalie Ratledge

Tel: 01536 463182

Email: natalie.ratledge@corby.gov.uk
Shire Lodge

The Dales

Welland Vale

Patch 5

Danesholme Jane Rickard

Tel: 01536 464616

Email: jane.rickard@corby.gov.uk
Exeter

Hazel Leys

Old Village

Cottingham

INCOME MANAGEMENT PATCHES

Patch 1

Lodge Park New Julie Collins

Tel: 01536 463166

Email: julie.collins@corby.gov.uk
Lodge Park Old

Poets New

Poets Old

Shire Lodge

The Dales

Town Centre

Welland Vale

Patch 2

Hazel Leys Marie Gourlay

Tel: 01536 464189

Email: marie.gourlay@corby.gov.uk
Lloyds East

Lloyds West

Patch 3

Exeter Theresia Ellis

Tel: 01536 464610

Email: theresia.ellis@corby.gov.uk
Kingswood

Old Village

Patch 4

Beanfield Angela Spence

Tel: 01536 463173

Email: angela.spence@corby.gov.uk
Danesholme

Cottingham

East Carlton

Gretton

Stanion

Weldon
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HOUSING OFFICER PATCHES UPDATE



In addition to the annual bill service charges are levied for ad hoc 
repairs to the block. (That’s everyday repairs in layman’s terms).

We calculate the proportion that leaseholders pay towards block 
repairs by dividing the number of properties in the block. Bills are 
prepared and sent quarterly. Annual and quarterly bills are subject 
to an admin charge. 

Admin Fees: What are they for and what sort of things do 
they cover?  

• Costs incurred with administrating accounts  and managing  
 “tenancies” including:

• Working out the proportion of a bill, raising bills and collecting   
 the charge and the officer time, skills and involvement  to do this 

• The cost of letters and postage 

• The computer system which records repairs, records who  
 lives where, and tells us who has paid their charges  

• The cost involved with answering your queries, complaints  
 and disputes as well as the costs involved to enable you to  
 contact us 

• Costs involved in providing a cashiers service, an online payment  
 service and telephone payment service to enable you to pay  
 your charge

• The costs involved with your building insurance and the work we  
 have to do to ensure you are covered 

• Cost involved with section 20 notification processes

• Costs involved with obtaining quotes for capital works 

• Cost involved with the tendering process

• Cost involved in monitoring contracts awarded 

• The costs involved in dealing with stairwell caretaking  
 enquiries and disputes, the caretakers salaries, equipment and van  

• The cost involved to ensure the basic grounds maintenance  
 service happens 

This list is not exhaustive. It should help you understand that there 
is a cost to the Council for services leaseholders receive. Tenants 
pay for these services through their weekly rent charge.

Leasehold Billing - Why Are Leaseholders 
Charged And What Do They Pay For?

All leaseholders receive an annual bill for charges and services they receive such as Ground Rent, Leaseholder Insurance, 
Stairwell Caretaking/Cleaning Charges, Landlord Lighting, Grounds Maintenance, and Door Entry Systems (where applicable).



What We Are  
Measuring

Our Target  
Was 

Year End  
Performance Was Comments 

Arrears outstanding  
on house rents

To have less  
than £300,000 at 
31st March 2018 £479,000

Rent arrears levels increased by £97,000 from last March. We continue to strive to ensure debt 
levels remain low in an age of Welfare Reform, where the delays in processing Universal Credit  
are still impacting on our arrears level.  

% of rent collected 
compared to what we would 

collect if all rent was paid  
on time by all tenants

To collect at  
least 98.2% 97.1%

We were 1.1 % below target for the end of year collection rate. 

Arrears outstanding on  
garage rents

To have less than 
£2,100 at 31st 
March 2018 £2,823

This target was not met with the year end garage rent arrears figure being £712 above the end of 
year target figure. This represents an increase of £11 from last year.

% of tenants who owed  
us more than 7 weeks  

gross rent

 To have less than 
2.90% of tenants 
owing 7 weeks  
or more rent 5.58%

The end of year figure for March 2018 has increased by 0.85% from last year.

How many tenants we evict  
as a result of rent arrears

To evict less than 
20 households

 a year
12 households  
were evicted  

in 2017/18

We evicted the same number of tenants as last year and as such were within the target not to 
evict more than 20 households. We do not want to evict any tenant for rent arrears as we prefer 
tenants to ‘pay and stay’.  

% of tenants we have to serve 
a notice seeking possession 
(NSP) on during the year to 

ensure the obligation to pay 
rent is taken seriously

To serve less than 
7% of tenants  

(90) per month 
with a NSP 

6.36% of tenants (88) 
were served with a 
NSP in March 2018

During the last financial year on average we served 96 notices monthly for rent arrears when 
tenants failed to pay or respond to letters and attempts to contact them and their debt 
continued to rise. As with taking County Court action we do not take the decision to serve  
notices lightly and like to keep numbers as low as possible. 

Below is a selection of Performance Indicators as at the end of March 2018 that show us and you where we have made progress and where we need to 
concentrate more effort in order to improve the services you receive. 

INCOME COLLECTION AND ARREARS RECOVERY 

Performance
How Well Are We Doing ?
Performance
How Well Are We Doing?

 This is significantly below target

 This is slightly below or above target

 This meets the target we set

STATUS GUIDE
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What We Are  
Measuring

Our Target  
Was 

Year End 
Performance Was Comments 

Average repair and 
re-let time for an 
empty property 

To re-let in less 
than 24 days 27.9 days

This year we missed our target by 3.9 days as we continue to challenge our performance  
to re-let empty homes within 24 days. The dip in performance from last year is due to dealing 
with material supply issues and we now expect to see progressive improvement.

% of total repair 
jobs completed 
in target time

90%
70.1%

Out of the total number of 21,681 repair jobs that were reported time last year we completed 
17, 793 within target time. The dip in performance from last year is due to dealing with a 
number of backlog repairs as a result of material supply issues experienced at the beginning 
of the year. These have now been resolved and we expect to see progressive improvement.

% of emergency repair jobs 
completed in target time  97%

84.2%

Out of the total number of 6,896 emergency repairs that were reported last year we completed 
6,172 within target time. The dip in performance from last year is due to receiving an unusually 
high number of emergency calls due to extreme weather conditions earlier this year which 
have since been addressed.

Not to have 
properties 

empty for long or 
in large numbers  

 To have 30 or less
properties  

empty at the  
end of the month 24

This target was met. At the end of March 2018 we had 24 empty properties. We continue 
to focus on getting empty properties repaired and re-let quickly to keep the number of 
properties that we have empty at the end of the month low. 

The number of 
empty garages 

To have less than 
1,150 empty at 

year end 
1,153 garages were 

empty at 31st March 
2018

Despite not increasing garage rents for the last nine years and relaxing the rules on what 
garages can be used for we continue to have a high number of empty garages.

REPAIRS & EMPTY HOUSES

ONE CALL DOES IT ALL!      
It is now even easier to set up a Direct Debit with 
Corby Borough Council for your Rent account, 
Leaseholder account, or Council Tax account. 

Simply telephone us on 01536 464000!  
No forms, no hassle, just one telephone call!



The Closure Order was granted 
on 6th February 2018 at 
Wellingborough Magistrates’ 
Court following several incidents 
and reports of drug dealing and 
anti-social behaviour occurring at 
the address including fighting in 
the street and drug paraphernalia 
being found. The house was 
secured and Community Safety 
Officers fixed a copy of the Closure 
Order to the sealed front door of 
premises to make it clear that it 
would be a criminal offence for any 
unauthorised person to enter the 
address.

The Leader of Corby Borough 
Council, Cllr Tom Beattie, said: We 
hope the action taken will give 
residents comfort and respite from 
the ongoing issues and that they 
can once again enjoy the quality of 
life we all deserve to live within our 
Borough.’

Corby Borough Council has 
enforced their first Closure 
Order at Butterwick Walk, a 
house that was associated 
with drug use and anti-social 
behaviour. It was closed 
thanks to the efforts of 
Corby Borough Council’s 
Community Safety Team 
in partnership with 
Northamptonshire Police. 

First House Closure Order Enforced14
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We are being very successful in catching offenders with our 
Enforcement Team with four prosecutions and a further two more 
offenders going to court in May 2018. Call the Street Scene Hotline 
on the number below if you can help.

We have also successfully issued six penalty notices in last three 
months at £400 each plus one prosecution for littering. 

We try and investigate all fly-tipping that has evidence to pursue 
and have just purchased two enforcement cameras to help us 
catch more offenders. 

HELP US TO HELP YOU KEEP YOUR STREETS, 
BIN STORES AND GARAGE AREAS CLEAR OF LITTER AND FLY-TIPS

Please let us know if you have any ideas that will assist in this process 
and any information on offenders call the Street Scene Hotline on 
the number below. 

The Council offers a special collection service for the removal of up 
to 10 large household items to all Borough residents for just £23.50 
or £11.75 if you are in receipt of qualifying benefits.

To arrange a special collection please contact the Street Scene 
Hotline on the number below or visit the One Stop Shop at The 
Cube.

01536 464242     HELP US TO HELP YOU AVOID THIS MESS 

The Environmental Services Team have carried out a programme of enforcement work to reduce fly-tipping and littering 
across the borough over the last year. 



WHEN DID YOU LAST CHECK 
YOUR SMOKE ALARM?

Did you know that in 2017
• 283 people died in fires in the home 

• You’re at least 8 times more likely to die in a fire in  
 the home if there are no working smoke alarms

• As many as 21 people die each year because their 
 smoke alarms are not working

• Around half of home fires are caused by cooking  
 accidents

• 3 fires a day are started by candles

• Every 5 days someone dies from a fire caused by  
 a cigarette 

• Faulty electrics (appliances, wiring and overloaded  
 sockets) cause around 6,000 fires every year

Please remember to test your smoke alarm regularly 
by pressing the test button on it with for example a 
broom handle. You do not need to climb steps or get 
onto a chair and it only takes a moment to test and 
gives your family a better chance of surviving a fire.
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Corby Borough Council has negotiated a home contents insurance scheme specifically designed for our 
tenants giving peace of mind against life’s little accidents.

Cover is provided from just £0.33 per week.

For more information contact Housing Finance on 01536 464615/463189
alternatively e-mail housing.finance@corby.gov.uk.  

You can also talk to your Housing Officer.



 

Neighbourhood Management 
 
Neighbourhood Management deliver community projects and initiatives, 
empowering residents to take pride in where they live. 
 
neighbourhood.management@corby.gov.uk 
 

 

You can contact us by phone on 01536 464603 
 
 

Community Safety 
 
Community Safety investigate anti-social behaviour complaints across the 
Borough and deliver activities to address the Community Safety 
Partnership priorities.  
 
community.safety@corby.gov.uk 
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STAIRWELL CARETAKING ROTA
The stairwell cleaning service involves brushing/mopping floors, light litter picks of stairwells, (paper, sweet wrappers) 
stair railings cleaned, light litter picking of communal gardens, minor graffiti removal/painting, minor repairs whilst on 
site (doors/windows) and reporting repairs. 

The cleaning rota is a fortnightly one and shows the days the various blocks are cleaned. For your guidance Week 1 is 
the week beginning Monday 11th June 2018 and Week 2 is the week beginning Monday 18th June 2018.

WEEK ONE 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Lincoln Way 
44-46

Northbrook

32-34

Culross Walk

4-6
Kensington Walk 41-45 Lapland 

Walk
20-22

52-56 54-56 8-14 24-25

Surfleet Close 19-35 82-84 17-21

Holyrood Walk

63-69 Finland 
Way

2-5

Gainsborough 
Road 

130-140

Highbrook 

15-21 20-26 75-77 12-13

142-152 36-38 33-39 46-50

Ripley  
Walk

14-16

Wedmore 
Court 

18-28 41-47 44-52 36-38 30-34

29-37 67-73 45-51

Epsom Walk

47-51 35-37

34-44 68-70 56-62 76-78 47-49

Farmstead 
Road

65-81 96-98 69-71 83-87 55-59

189-201

Southbrook

11-17 70-72
Lingfield Walk

47-49 67-69

33-39 77-79 72-76 79-83

59-65 78-86
Reigate Walk

31-33 Blenheim 
Walk 11-13

91-95 46-48

Dorking Walk

53-57

56-58

64-70

107-109



Changing Day To Day Repairs To An Appointment Based Service
Corby Borough Council’s Repairs & Maintenance Team will in the near future be changing the way the repairs service is 
delivered to our tenants and leaseholders.  

We want to offer appointments for repairs to suit the convenience of our customers, with a view to improving service 
delivery and efficiency over the next few months.

There will be no change to the way that we respond to emergency repairs as we will continue to attend these within 24  
hours of being notified. 

Please check our website at www.corby.gov.uk for further information regarding these changes over the coming weeks. 

STOP PRESS!

WEEK TWO 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Mantlefield
Road 

65-81
Greenhill
Rise

88-89
Argyill
House Pytchley

Court

14-17 Arran
Way

146-
15418-22

23-25

Thoresby
Court 

1-17 Scarborough
Walk 

27-31 Angus
House

Kirkwall

9-19

33-43

Orkney
Walk

27-33 21-31

 45-61 36-44 33-45

Odeon
Buildings

4a-6a
Cecil
Drive

66-76 46-58 45-55

Cromarty
House

78-88 60-70

72-84
Browning
Walk

20-32

Rockingham
Road

46a-46c
Counts
Farm Road

69-79 86-96 36-48

81-91 98-110 52-64

52a-52c Hamilton
House58a-64b Burghley

Drive

73-83 Shire
Road

1-17

66a-72b 85-95 43-59

74a-80a
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Association Meetings  

If you would like to attend a Neighbourhood Association meeting 
where residents meet on a regular basis we will be happy to tell 
you when and where the eight associations in Corby meet. You 
can also find these details on our website  
at www.corby.gov.uk

Community Walkabouts  

Every three months the Neighbourhood Wardens conduct 
community walkabouts and invite you to take part. Together we 
look at all sorts of issues that may affect your estate or village 
so that it is a more pleasant place to live in, by addressing the 
issues that YOU think are important. Mobility scooter users are 
welcome to attend.

Further details are available by contacting a member of the 
Neighbourhood Management Team. Details on the rear cover.

Interested?  
If you are interested in becoming a member of the Corby 
tenantsvoice, attending an association meeting, taking part in 
walkabout, or would like further information please contact the 
Tenant Participation officer. Details on the rear cover.

Could YOU be  
our next Corby  
tenantsvoice  
member?

No formal qualifications are required to be a member as 
we will:

• Provide training in all aspects of the work you undertake
• Provide support for members
• Pay out of pocket expenses 

Qualities required

• Members will need to be a current tenant
• Have enthusiasm and commitment for improving  
 housing services
• Be able to work as a team and be respectful of  
 each other
• Be able to discuss issues in a positive way
• Be able to analyse information
• Be willing to learn and be open to new ideas.

In return you will need to:

• Give a commitment of approximately 2 hours every  
 2 weeks

 To find out more about this involvement opportunity   
 you can contact the Corby tenantsvoice by telephoning   
 them on 07585 985510 between 10.00am and 6.00pm on   
 weekdays or e-mail: tenantsvoicecbc@hotmail.com 



WALKABOUT DATE, TIME & MEETING POINT WALKABOUT DATE, TIME & MEETING POINT

Beanfield Area 1
Wednesday 11th July 10.00am  Wednesday 10th October 10.00am
Beanfield Community Centre

Lodge Park New
Wednesday 18th July 1.30pm  Wednesday 17th October 1.30pm
Arran Community Centre, Mull Drive

Beanfield Area 2
Wednesday 1st August 1.30pm  Wednesday 7th November 1.30pm
Beanfield Community Centre

Lodge Park Old
Monday 16th July 10.30am  Monday 15th October 10.30am
Willow Brook  Road shops

Tower Hill West
Wednesday 27th June 2pm  Wednesday 26th September 2pm
Tower Hill Road near parking bay Knights Close

Old Village
Tuesday 11th September 2.00pm  The Jamb Car Park
Tuesday 11th December 2.00pm  Top of Stanion Lane

Tower Hill East
Wednesday 5th September 2:00pm  Wednesday 5th December 2:00pm
Harrogate Court car park rear of shops

Poets Old/New
Monday 9th July 9.30am  Monday 8th October 9.30am
Water Tower, Willow Brook Road

Danesholme
Tuesday 7th August 2:00pm  Tuesday 6th November 2:00pm
Boden Close shops

Shire Lodge
Monday 3rd September 10:00am  Monday 3rd December 10.00am
Shire Road flats opposite Tay Close

Exeter
Wednesday 22nd August 2:00pm  Wednesday 28th November 2:00pm
Autumn Centre, Counts Farm Road

Town Centre
Tuesday 24th July 1.30pm  Tuesday 23rd October 1:30pm  
Elizabeth Street flats opposite The Saxon Crown

Hazel Leys North
Wednesday, 20th June 2:00pm  Wednesday 19th June 2.00pm
Gainsborough Road shops

Welland Vale &  
The Chestnuts

Tuesday 21st August 2.00pm  Tuesday 20th November 2.00pm
Velbert House, Ennerdale Road

Hazel Leys South
Wednesday 12th September 2:00pm  Wednesday 12th December 2:00pm
Gainsborough Road shops

Kingswood 
Brookside & Lincoln 

Tuesday 17th July 10.00am  Tuesday 16th October 10.00am
Kingswood Neighbourhood Centre

Cottingham
Wednesday 20th June 2.00pm  Wednesday 19th September 2.00pm
Ripley Road - Cottingham Road junction

Kingswood 
Dunedin

Tuesday 3rd July 10.00am  Tuesday 2nd October 10.00am
Kingswood Neighbourhood Centre

East Carlton
Wednesday 12th September 3:00pm  Wednesday 12th December 3:00pm
East Carlton Park Café

Lloyds East
Thursday 12th July 10.00am  Thursday 11th October 10.00am
Stephenson Way Community Centre

Gretton
Wednesday 5th September 1:00pm  Wednesday 5th December 1:00pm
Outside Kirby Road barbers shop

Lloyds West Area 1
Thursday 5th July 6.00pm  Thursday 4th October 1.30pm
Studfall Shops newsagents

Stanion
Wednesday 4th July 10.00am  Wednesday 3rd October 10.00am
Stanion Village Hall, Old Brigstock Road

Lloyds West Area 2
Thursday 19th July 6.00pm  Thursday 18th October 1.30pm
Water Tower on Tanfields Grove

Weldon
Tuesday 10th July 10.00am  Tuesday 9th October 10.00am
Weldon Village Hall, Bridge Street

Your Next Community Walkabouts



email: landlord.services@corby.gov.uk 
website: www.corby.gov.ukFOR ALL TENANTS AND LONG-TERM RESIDENTIAL LEASEHOLDERS

CONTACT THE TENANT PARTICIPATION OFFICER:  CONTACT THE NEIGHBOURHOOD MANAGEMENT TEAM: 
Derek Young: 01536 464605 • derek.young@corby.gov.uk Lizzie Howley: 01536 464603 • elizabeth.howley@corby.gov.uk    
• landlord.services@corby.gov.uk • neighbourhood.management@corby.gov.uk

Landlord Services/Neighbourhood Management, Corby Borough Council, Deene House, New Post Office Square, Corby, Northamptonshire NN17 1GD 

HAVING DIFFICULTY READING 
THIS NEWSLETTER?
Prefer to receive a talking newsletter on tape or CD, or a larger 
print version?  

Contact Derek Young on 01536 464605  
by e-mail at derek.young@corby.gov.uk. 

If you would like information in another language please ask us.

IMPORTANT INFORMATION
BECAUSE YOUR VOTE MATTERS 

Every year we are required by law to send out Household Enquiry 
Forms to every property in Corby.

It is an annual opportunity to confirm that the Electoral Register 
is correct and up-to-date for all residents who are eligible.

Even if there are no changes required on the form, you still need 
to respond and it is now even easier to reply by phone, SMS or 
online.

• Remember you could be refused credit, a mobile phone   
 contract or mortgage application if not registered to vote.

• No one is automatically registered to vote because they pay  
 council tax so check the form carefully.

• Failure to respond means Canvassers are required to visit your  
 property.

• Completion of the form is compulsory and failure to respond  
 is a criminal offence, which could result in a fine up to £1,000.

Please do not hesitate to contact Electoral Services for further 
information on

01536 464012 or 464014 electoral.services@corby.gov.uk 


