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CONTENTSDear Reader,

Welcome to another packed edition of  talkback!

We do hope you find it interesting and informative. There’s 
plenty going on in the Housing Service and this is going to 
be a very busy twelve months. Why? Well, take a look at the 
contents page - we are working with partners to provide PV 
solar panels on about 1,000 properties (reducing their electric 
bills), starting a £1.5 million programme to improve the 
external wall insulation over the next three years, and getting 
out and about to talk to tenants and leaseholders about the 
Council’s Asset Management Strategy. Please do come along 
to one of the road shows over the summer.   

We have changed the Housing Officer team around so we can 
free up more face-to-face time with tenants.

Since the last edition the Government has announced that 
their plan to make Councils sell their higher value empty 
properties has been delayed until 2019. This is good news, 
as is the addition of six new Council flats in the town centre. 
These properties were converted from unused office space 
and have all been let to new tenants with a local connection 
to Corby. 

You might remember reading in the last edition about the 
successful project to reduce fires on the Kingswood estate. 
So far this year there have been no reports of arson at all 
which is a great result for the community. The judges of the 
UK Housing Awards thought so to - we got through to the 
final of this nationwide Housing Awards, a great achievement 
for everyone involved.

Andrew Cotton, 
Head of Housing

Cllr Bob Eyles, 
Lead Member for Housing
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SOLAR PANEL PROGRAMME

During the course of 2017 Corby Borough Council will be 
working with Empower Community, a social enterprise, to 
install solar panels on roofs of properties owned by Corby 
Borough Council. We aim to install solar panels onto as many 
of our properties as possible so our customers can save 
money on their energy bills.

Solar panel electricity systems, also known as solar 
photovoltaic’s (PV), capture the sun’s energy using 
photovoltaic cells. These cells don’t need direct sunlight to 
work, they can still generate some electricity on a cloudy day.  
The cells convert sunlight into electricity, which can be used 
to run household appliances and lighting.

How Do Solar Panels (PV) Work? 
PV cells are made from layers of semi-conducting material, 
usually silicon. When light shines on the cell it creates an 
electric field across the layers. The stronger the light, the 
more electricity is produced. Groups of cells are mounted 
together in panels or modules that can be mounted on your 
roof. The power of a PV cell is measured in kilowatt peak 
(kWp). That's the rate at which it generates energy at peak 
performance in full direct light during the summer months. 
PV cells come in a variety of shapes and sizes. Most PV 
systems are made up of panels that fit on top of an existing 
roof. 
 

The Benefits of Solar Electricity 
• Cut your electricity bills: sunlight is free, so once installed  
 and connected your electricity costs will be reduced. 

• Cut your carbon footprint: solar electricity is green,   
 renewable energy which doesn't re-lease any harmful   
 carbon dioxide or other pollutants. 

Savings 
• A typical home solar PV system could save over a tonne  
 of carbon dioxide per year - that's more than 30 tonnes  
 over the systems lifetime.

• A 2kWp system can generate around 1,850 kilo-watt hours  
 of electricity per year - roughly half of a typical family  
 households electricity need. It will also save almost a  
 tonne of carbon dioxide every year. 

• Each tenant could realise a saving of up to £200 per  
 year on their electricity bill if all generated electricity  
 could be used in the house. 



This illustration 
shows a typical 
solar/PV system 
as installed 
by Empower 
Community in 
association with 
Corby Borough 
Council. 

All systems 
installed will be 
grid connected 
systems providing 
free harvested 
electricity to the 
tenant.

If you are a 
tenant of one of 
the properties 
that have been 
identified as 
suitable for the PV 
system, you can 
expect to recieve a 
letter from Corby 
Borough Council 
advising you of 
the installation 
process in more 
detail.

Typical System Design/Connection4/
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Corby Borough Council has started a programme of work 
to improve the thermal efficiency of over 200 properties 
including two blocks of flats of our housing stock with 
Westdale Services Ltd being contracted to carry out the  
work that will include soffits, fascias, gutters, porch canopies 
and external wall insulation including rendering. 

Westdale Services recently picked up the accolade of Best 
National Insulation Company for the third year running 
- building upon their recent success of Best Large-Scale 
Project at the Yorkshire & Humberside awards back in June 
2016. Their nationally-recognised projects have played a 
vital role in tackling fuel poverty by helping residents live in 
warmer homes and save money on their energy bills, as well 
as providing long-term solutions for the UK’s least energy 
efficient housing stock.

Corby Borough Council’s Lead Member for Housing, Cllr Bob 
Eyles, said ‘We are very pleased to be working with Westdale 
Services to make these improvements to hundreds of our 
homes in the borough. Not only will this help keep our 
residents warm but we hope that it will also help them save 
money too.’
 
Westdale Services will be in contact with residents of the 
selected properties as and when the work is to be carried 
out. Work has already started on the first phase that includes 
properties in Rowlett Road, Dryden Way, Coleridge Way, 
Masefield Way, Lindisfarne Road, Welland Vale Road, Shetland 
Way, Willow Brook Road, Norton Road, Kelmarsh Road, 

WARMER 

More Energy Efficient Homes For Corby

Chelveston Drive, Woodnewton Way, Sulgrave Drive and 
Ashley Avenue. Subsequent phases of work will follow in  
2018 and 2019. 

The first of 227 properties to be improved with external wall insulation by Westdale 
Services for Corby Borough Council through our insulation programme.
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Former empty office space has been transformed into 
modern spacious flats bringing more life back into the 
heart of Corby. Work on the flats started in late 2016 and 
was completed in early April 2017.

Corby Borough Council in partnership with the Town 
Centre Management identified the space in Cardigan 
House, above the shops in Spencer Court, as being suitable 
for redevelopment. As a result office space lying empty 
for almost seven years has been turned into one 2 bed and 
five 1 bed flats.

Funding the work from Right to Buy receipts Corby 
Borough Council have added these properties to their 
housing stock and they have been allocated to tenants 
through the Keyways choice based lettings system.  

After taking a look around the properties at the opening 
ceremony, the Mayor of Corby, Cllr Julie Riley, said: ‘These 

new homes are a great use of what was 
old office space that had sat empty for a 
long time. Not only will they bring further 
life back into the town centre but they 
will also create further much needed 
affordable housing for local people in the 
borough’.

...after

Redevelopment Of 
Cardigan House

...before



Your tenancy agreement is a legal contract that you sign 
along with us as your landlord.  

By signing it you agree to a set of tenancy conditions on 
how you will maintain your home, keep up with your rent 
payments and how you, your family and visitors will behave.

All Corby Borough Council tenancy agreements describe 
the rights and responsibilities of tenants as well as the 
responsibilities of the Council as the landlord. 

It is important that the tenancy conditions are read carefully 
as a tenant may lose their home if they do not keep to them. 
A copy of your tenancy agreement should be kept in a safe 
place for future reference.

The two main types of tenancies we currently use are 
introductory and secure tenancies. However, when new 
Government regulations are published there is an intention 
to offer new and existing transferring tenants fixed term
tenancies for lengths of time that are applicable to the 

circumstances of their household, at the time a property is 
being allocated. Watch this space for further details.

1. INTRODUCTORY TENANCIES
If you have not been a tenant of Corby Borough Council 
before you will start your tenancy as an ‘introductory 
tenant’. This basically means that for a trial period of at 
least 12 months you must show the Council that you are 
responsible enough to then become a secure tenant. 
Introductory tenants will have fewer rights than secure 
tenants. For instance an introductory tenant will not be able 
to:

 a) Exercise the Right to Buy
 b) Mutually exchange their home with another tenant
 c) Take in lodgers  
 d) Carry out home major alterations/improvements to 
  their home

2. SECURE TENANCIES
Once an introductory tenant has successfully completed 
their trial period they will become a secure tenant unless 
steps have been taken by the Council to end your tenancy. 
The additional rights a secure tenant has are to: 

 a) Stay in their home unless they have broken the  
  conditions of their tenancy agreement and the Council  
  has obtained a court order against them
 b) Mutually exchange their home with another tenant
 c) Apply for the Right to Buy their home
 d) Take in lodgers

Please refer to your tenancy agreement for a full list of your 
legal rights and responsibilities. https://www.corby.gov.uk/
housing-and-neighbourhood-services/landlord-services/
tenant-information/tenancy-management/tenancy

Do You Know 
What’s In Your 
Tenancy 
Agreement?



Corby Police’s Community Safety 
Team officially moved into their 
new office recently as they set up 
home with Corby Borough Council’s 
Community Safety and Neighbourhood 
Management Team in Deene House.

This is the first Police Team in the 
county to move into partnership 
premises and this innovative move 

will further enhance the excellent partnership working 
in Corby, which has clearly been a significant factor in the 
40% crime reductions evidenced since 2006. 

Chief Executive of Corby Borough Council, Norman 
Stronach, said: ‘We are very pleased to be welcoming the 
Corby Police Community Safety Team into our offices. We 
know that with this move both our officers and the Police 
teams will benefit. 

Working In Closer Partnership

We have already seen significant reductions in anti-social 
behaviour, crime and perceptions of crime and we hope that 
we will be able to reduce these figures further over the coming 
years.‘

Community and Partnerships Inspector, Julie Mead, added: 
‘It is important that local policing remains local. We already 
work very closely with Corby Borough Council, which has 
kindly invited us to share office space with them, and being 
able to work alongside colleagues such such as the Councils 
Neighbourhood Wardens and youth workers under the same 
roof is already enhancing our partnership working and our 
problem solving capabilities. 

‘We know people are concerned about the police station closing 
and what this will mean for policing in Corby, and we hope this 
move will reassure them of our commitment to keeping local 
policing local and having our community policing teams based 
in the community they serve.’
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Find Out What We’ve Been Up To...
Our Community Safety and Neighbourhood Management Teams have been engaging with residents as an 
ongoing process through our quarterly ‘Take Action’ events. You have told us that the issues that most 
matter to you are:
• Environmental (parking, overgrown green spaces, litter)
• Police presence
• More activities for children, young people and families

Some of the activity taken in response to this has been:

The Neighbourhood Warden team have organised the removal of numerous vehicles for having expired tax. 
This creates more space to help with parking issues, reduces the risk of vandalism and arson and improves 
the look of the neighbourhood and reduces the fear of crime. Residents can also report abandoned 
vehicles by contacting ELVIS (the End of Life Vehicle Impound Scheme) on 08456 121 999 or by e-mailing elvis.
recovery@northants.police.uk 

The Neighbourhood Caretakers and Community Payback regularly meet to tackle issues in  
neighbourhoods, such as cutting the grass along the path by the church in Weldon and painting the  
bench in the grounds. They also paint over graffiti to help improve areas and reduce the fear of crime.

Suzanne Preston, the Rural Pride Officer, co-ordinates the Park and Stride programme for safer walking to 
schools which promotes a healthier lifestyle and alleviates the pressure of parking issues around schools.
Along with partners and members of the community we were involved in the Great British Spring Clean. 
This involved litter picks and school workshops and activities to raise awareness on the impacts of litter. 
Around 200 bags of litter were collected across the borough so ‘Well done Corby!’

The Police have been working with Neighbourhood Wardens to help make the roads safer. Many drivers 
have been reminded of the consequences of parking on yellow lines, zig-zag lines and near to junctions.
The Police Safer Communities Team are also out and about in the neighbourhoods, promoting safety 
messages at busy shopping precincts and in our rural communities.

Our Neighbourhood Wardens are involved in many activities for young people such as arranging free  
discos. These regularly attract almost 200 young people from across the borough and activities include  
face painting and a bouncy castle. There has also been a fun day for Easter and fishing sessions at the 
Boating Lake. Planning is also underway for a skate event on Danesholme for June.

For further information of the activities we are involved in you can also follow us on twitter @corbycsp

If you would like to receive our quarterly Community Safety Partnership newsletters please 
e-mail community.safety@corby.gov.uk with ‘CSP Newsletter’ in the subject line.
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HOUSING OFFICER PATCHES 
With effect from Monday 15th May 2017 the Housing 
Officers have changed their patches and responsibilities. 
We have always had “generic” Housing Officers - meaning 
that each Housing Officer is responsible for all tenant 
contact/issues on their patch. While any Housing Officer 
will be able to assist you, contacting the right officer 
would speed up the response to you. 

Two mini teams have been created - one team of Housing 
Officers will concentrate on Current Tenant Income 
Management and the other Tenancy Management.  

It is important that you are aware which Housing Officer is 
responsible for what patch and theme of work should you 
need to contact them.   
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INCOME MANAGEMENT PATCHES TENANCY MANAGEMENT PATCHES

Patch 1 Patch 1

Shire Lodge Julie Collins
Tel: 01536 463166
Email: Julie.Collins@corby.gov.uk

Shire Lodge Jane Rickard
Tel: 01536 463616
Email: Jane.Rickard@corby.gov.uk

Welland Vale Welland Vale

Lodge Park Old Lodge Park Old

Lodge Park New Lodge Park New

Poets Old Poets Old

Poets New Poets New

Dales Dales

Hazel Leys

Patch 2 Patch 2

Lloyds West Marie Gourlay
Tel: 01536 464189
Email: Marie.Gourlay@corby.gov.uk

Lloyds West Jennifer Mathers
Tel: 01536 463616
Email: Jennifer.Mathers@corby.gov.uk

Lloyds East Lloyds East

Town Centre Town Centre

Hazel Leys

Patch 3 Patch 3

Exeter Theresia Ellis
Tel: 01536 464610
Email: Theresia.Ellis@corby.gov.uk

Kingswood Janet Swann
Tel: 01536 463613
Email: Janet.Swann@corby.gov.uk

Kingswood Old Village

Old Village

Patch 4 Patch 4

Beanfield Angela Spence
Tel: 01536 463173
Email: Angela.Spence@corby.gov.uk

Beanfield Natalie Ratledge
Tel: 01536 463182
Email: Natalie.Ratledge@corby.gov.uk

Danesholme Danesholme

Cottingham Exeter

East Carlton Cottingham

Stanion East Carlton

Gretton Stanion

Weldon Gretton

Weldon



What We Are  
Measuring

Our Target  
Was 

Year End  
Performance Was Comments 

Arrears outstanding  
on house rents

To have less  
than £300,000 at 
31st March 2017 £382,000

Rent arrears levels increased by £49,000 from last March. We continue to strive to ensure debt 
levels remain low in an age of Welfare Reform, where the delay in processing Universal Credit are 
impacting on our arrears level. 

% of rent collected 
compared to what we would 

collect if all rent was paid  
on time by all tenants

To collect at  
least 98.2%

97.8%

We were just 0.4% below target for the end of year collection rate. 

Arrears outstanding on  
garage rents

To have less than 
£2,100 at 31st 
March 2017 £2,812

This target was not met with the year end garage rent arrears figure being £712 above the end of 
year target figure.

% of tenants who owed  
us more than 7 weeks  

gross rent

 To have less than 
2.90% of tenants 
owing 7 weeks or 

more rent 4.73%

The end of year figure for March 2017 has increased by 1.39% from last year. 

How many tenants we evict  
as a result of rent arrears

To evict less than 
20 households

 a year
12 households  
were evicted  

in 2016/17

Compared to last year we evicted 5 less tenants for rent arrears. We do not want to evict any 
tenant for rent arrears and when we do have to we want to keep numbers as low as possible. We 
prefer tenants to ‘pay and stay’.  

% of tenants we have to serve 
a notice seeking possession 
(NSP) on during the year to 

ensure the obligation to pay 
rent is taken seriously

To serve less than 
7% of tenants (90) 
per month with 

a NSP 
6.27% of tenants (65) 
were served with a 
NSP in March 2017

During the last financial year on average we served 82 notices monthly for rent arrears when 
tenants failed to pay or respond to letters and attempts to contact them and their debt 
continued to rise. As with taking County Court action we do not take the decision to serve notices 
lightly and like to keep numbers as low as possible.  

Below is a selection of Performance Indicators as at the end of March 2017 that show us and you where we have made progress and where we need to 
concentrate more effort in order to improve the services you receive. 

INCOME COLLECTION AND ARREARS RECOVERY 

Performance
How Well Are We Doing ?
Performance
How Well Are We Doing?

 This is significantly below target

 This is slightly below or above target

 This meets the target we set

STATUS GUIDE
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What We Are  
Measuring

Our Target  
Was 

Year End 
Performance Was Comments 

Average repair and 
re-let time for an 
empty property 

To re-let in less 
than 24 days

24.2 days

This year we just missed our target by 0.2 days as we continue to challenge our performance to 
re-let empty homes within 24 days.

% of total repair 
jobs  completed 

in target time
90%

93.47%

Out of the total number of repair jobs we completed 17,469 out of 18,688 within target time 
last year. The introduction of more efficient working practices has enabled our tradesmen to 
complete more jobs per day in target time. 

% of emergency repair jobs 
completed in target time  97%

97.26%

We completed 6,283 out of 6,460 emergency repairs within target time last year. The 
introduction of electronic systems has helped to improve our performance.

Not to have 
properties 

empty for long or 
in large numbers  

 To have 
37 or less

properties empty 
at the end of the 

month
29

This target was met. At the end of March 2017 we had 29 empty properties. We continue 
to focus on getting empty properties repaired and re-let quickly to keep the number of 
properties that we have empty at the end of the month low. 

The number of 
empty garages 

To have less than 
1,150 empty at 

year end 

1,216 garages were 
empty at 31st March 

2017

Despite not increasing garage rents for the last eight  years and relaxing the rules on what 
garages can be used for we continue to have a high number of empty garages. 

REPAIRS & EMPTY HOUSES

Throughout the remainder 2017 and next year the Housing Service 
will be developing a comprehensive Asset Management Strategy to 
define the Council's approach to managing its housing stock and 
maximising the impact of the available funding. 
 
The production of this important strategy is to involve 
considerable stakeholder engagement, including extensive tenant 
consultation through a variety of methods such as online and 
postal questionnaires, face to face engagement, roadshows and 
formal meetings with the Corby tenantsvoice.

Draft Asset 
Management Strategy



Why I Chose An Apprenticeship With Corby Borough Council
 
as answering the telephone and being able to deal with 
challenging situations. I have also learnt how to manage 
a heavy work load and prioritise jobs in order of their 
importance.

Since working with the Council I have been given an 
opportunity to take part in an event planning project, which 
was outside my comfort zone as I had to work with colleagues 
based in other Council departments. I however I rose to the 
challenge and enjoyed the experience.

I have also been given the responsibility to manage certain 
tasks independently which is extremely encouraging and 
motivating. I thoroughly enjoy coming to work and facing the 
different challenges.

I would one hundred percent recommend an apprenticeship 
with Corby Borough Council to anyone who is looking to start 
their career and gain new skills and experiences. I look forward 
to progressing in my apprenticeship and seeing what further 
opportunities and skills I can gain.

I chose to apply for 
an apprenticeship 
with the Council after 
finishing my sixth 
form studies and 
passing 3 A-Levels 
in Business, ICT and 
Health and Social 
Care.

I was pleased that 
Corby Borough 
Council, working in 
partnership with 
Tresham College, 
offered me an 
exciting opportunity 
to complete a 
Business Studies & 

Administration NVQ Level 3 as I was  sure that I wanted 
to work in a well established organisation in order to 
maximise my workplace skills and experience. As a young 
adult in full time education I think that it would have been 
difficult for me to get a full time job with the little work 
experience that I had. Being an apprentice has allowed 
me to work full time and given me the opportunity to 
gain a relevant housing qualification. I am currently 7 
months into my apprenticeship and have already gained 
a wide range of new skills and an insight into how Corby 
Borough Council as a large organisation with different 
departments operates.

Working as an apprentice has given me a tremendous 
confidence boost with everyday working tasks, such
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One leaseholder and three tenant 
prize winners were drawn out by Cllr 
Bob Eyles, Lead Member for Housing 
and witnessed by Andrew Cotton the 
Head of Housing & Neighbourhood 
Services. In congratulating the 
winners Andrew Cotton said that 
“Paying rent and service charges on 
time and keeping those accounts 
clear allows the Council to spend 
more money on improving the homes 
of our tenants and leaseholders.”
All of the winners who were personally presented with their 
prizes for the Christmas/New Year Prize Draw were very 
pleased to have been drawn out of the hat. They all agreed 
that it was a good idea to spread the news that there are 
rewards for keeping your rent account or leaseholder service 
charges clear of arrears.

If you are in arrears and need advice about how to clear your 
rent account contact us on 01536 464000 and ask to speak 
to your Housing Officer, or to clear your service charge 
account/s ask to speak to your Leasehold Housing Officer.

New Year Prize Draw Winners Announced

Mr Knox was really 
pleased to have won 
and said that being a 
winner showed that 
there was a first time for 
everything, as he hadn’t 
even won a raffle in his life 
- and he is 70 years of age. 

Similarly Mrs Haselip said 
that it was a lovely 
unexpected surprise  
to be a winner. 



Keeping Homes Warm, 
Safe & Secure Across 
Northamptonshire
Trading Standards Approved 
•  Installation of washing machines,  
 cookers & dishwashers 
•  adjustments to doors 
•  locks & keys 
•  putting up curtain rails, blinds & shelves 
•  flat packed furniture assembly 
•  replacement light bulbs 
•  toilet seats, plugs & chains 
•  aerial sockets 
•  re-setting trip switches 
•  child safety measures 
•  clothes lines & rotary driers 
•  gardening

01604 782250 For enquiries or to arrange a free quotation
• Professional, trustworthy service using our own technicians  
DBS checked, wear uniform & carry ID for your peace of mind

• Subsidised rates for vulnerable householders
• Hardship Funding for those most in need (subject to funding availability and eligibility)

office@careandrepairnorthamptonshire.org.uk

Care & Repair (Northamptonshire) Limited, 25 Tenter Road, Moulton Park, Northampton NN3 6AX

Registered society under the Co-operative & Community Benefit Societies Act 2014, registration number 25783R

Do you as a council 
tenant need help with 
home repairs for which 
you are responsible, 
odd jobs or gardening?    

Then look no further, 
we are here to 
support you with 
our comprehensive 
handyman service:
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Tenants can choose to make monthly payments on the 1st or 
15th of each month, or make weekly payments every Monday 
(excluding rent free weeks).

Direct Debit is a safe and easy method of payment which enables 
customers to avoid writing out cheques, paying postage, 
carrying cash around, travelling to and queuing at a Post Office, 
Bank, or the Council Offices. In addition you are protected by a 
Direct Debit guarantee should an error occur.

Direct Debit is simple to set up - you simply sign one form, 
provide your details and then let the Council and your bank/
building society do the rest. 

You stay in control and can cancel your direct debit any time. 
You will be given advance notice of how much is to come out of 
your account and when it will be claimed. 

For more information or to pay by Direct Debit please contact 
the Council on 01536 464000 and ask for the Housing Finance 
Team, email them on housing.finance@corby.gov.uk or print off 
the Direct Debit mandate from our website at  
www.corby.gov.uk.

  Helping You To Manage Your Income
     

Corby Borough Council gives tenants more flexibility about when they can pay 
their rent with two monthly Direct Debit payment dates and weekly Direct Debit 
payment dates.
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STAIRWELL CARETAKING ROTA
The stairwell cleaning service involves brushing/mopping floors, light litter picks of stairwells, (paper, sweet wrappers) 
stair railings cleaned, light litter picking of communal gardens, minor graffiti removal/painting, minor repairs whilst 
on site (doors/windows) and reporting repairs. The cleaning rota is a fortnightly one and shows the days the various 
blocks are cleaned. For your guidance Week 1 is the week beginning 10th July 2017 and Week 2 is the week beginning 
17th July 2017.

WEEK ONE 
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Lincoln Way 
44-46

Northbrook

32-34

Culross Walk

4-6
Kensington Walk 41-45 Lapland Walk

20-22

52-56 54-56 8-14 24-25

Surfleet Close 19-35 82-84 17-21

Holyrood Walk

63-69
Finland Way

2-5

Gainsborough 
Road 

130-140

Highbrook 

15-21 20-26 75-77 12-13

142-152 36-38 33-39 46-50

Ripley  Walk

14-16

Wedmore 
Court 

18-28 41-47 44-52 36-38 30-34

29-37 67-73 45-51

Epsom Walk

47-51 35-37

34-44 68-70 56-62 76-78 47-49

Farmstead 
Road

65-81 96-98 69-71 83-87 55-59

189-201

Southbrook

11-17 70-72
Lingfield Walk

47-49 67-69

33-39 77-79 72-76 79-83

59-65 78-86
Reigate Walk

31-33 Blenheim 
Walk 11-13

91-95 46-48

Dorking Walk

53-57

56-58

64-70

107-109



WEEK TWO
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Mantlefield 
Road 65-81

Greenhill Rise 89-99 Argyll House
Pytchley 
Court

14-17 Arran Way 146-154

Scarborough 
Walk

27-31 Angus House 18-22

Kirkwall 

9-19

Thorseby 
Court 1-17

33-43
Cecil Drive

66-76 23-25 21-31

45-61 78-88

Orkney Walk

27-33 33-45

Odeon 
Buildings 4a-6a Cromarty 

House TBC Counts Farm 
Road

69-79 36-44 45-55

81-91 46-58
Browning 
Walk

20-32

Rockingham 
Road 

46a-46c Hamilton 
House TBC Burghley 

Drive
73-83 60-70 36-48

52a-52c 85-95 72-84 52-64

58a-64b 86-96

66a-72b 98-110

74a-80a
Shire Road

1-17

43-59

1. Housing Income Management Policy
2. Leasehold Management Policy
3. Rent Setting Policy
4. Tenancy Policy
5. Aids and Adaptations Policy For Council Tenants

If you would like to find out more just  
visit our website at: www.corby.gov.uk

Over the last six months the Council's One Corby Policy Committee has approved the following new 
housing policies:
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Association Meetings 

If you would like to attend a Neighbourhood 
Association meeting where local tenants, residents and 
leaseholders meet on a regular basis we will be happy 
to tell you when and where your local association 
meets. You can also find these details on our website at 
www.corby.gov.uk

Community Walkabouts 

Every 3 months we conduct community walkabouts and 
invite you to take part. Together we look at all sorts of 
issues that may affect your estate or your village. We want 
to ensure that your estate or village is a more pleasant 
place to live in by addressing the issues that you think are 
important. Mobility scooter users are welcome to attend. 
You can find our walkabout schedule on our website 
at www.corby.gov.uk Further details are available by 
contacting a member of the Neighbourhood Management 
Team. Details on the rear cover.

Interested?  
If you are interested in attending an association meeting, taking part in a walkabout or would just like further 
information on how you can be ‘involved’, please contact the Tenant Involvement Team. Details on the rear cover.

The Corby tenantsvoice are presently carrying out their fourth 
scrutiny review. This time they are scrutinising services that the 
Council as a landlord provides to tenants and leaseholders in the 
communal areas of blocks of flats, and in the communal areas for  
tenants who live in sheltered accommodation complexes.



WALKABOUT DATE, TIME & MEETING POINT WALKABOUT DATE, TIME & MEETING POINT

Beanfield Area 1
Wednesday 12th July 10.00am  Wednesday 11th October 10.00am
Beanfield Community Centre

Lodge Park New
Wednesday 19th July 1.30pm  Wednesday 18th October 1.30pm
Arran Community Centre, Mull Drive

Beanfield Area 2
Wednesday 2nd August 1.30pm  Wednesday 1st November 1.30pm
Beanfield Community Centre

Lodge Park Old
Monday 17th July 10.30am  Monday 16th October 10.30am
Willow Brook  Road shops

Tower Hill West
Wednesday 28th June 2pm  Wednesday 27th September 2pm
Tower Hill Road near parking bay Knights Close

Old Village
Tuesday 12th September 2.00pm  Jamb car park
Tuesday 12th December 2.00pm  Top of Stanion Lane

Tower Hill East
Wednesday 6th September 2.00pm  Wednesday 6th December 2.00pm
Harrogate Court car park rear of shops

Poets Old/New
Monday 10th July 9.30am  Monday 9th October 9.30am
Water Tower, Willow Brook Road

Danesholme
Tuesday 1st August 2.00pm  Tuesday 7th November 2.00pm
Boden Close shops

Shire Lodge
Monday 4th September 10.00am  Monday 4th December 10.00am
Shire Road flats opposite Tay Close

Exeter
Wednesday 23rd August 2.00pm  Wednesday 22nd November 2.00pm
Autumn Centre, Counts Farm Road

Town Centre

Tuesday 25th July 1.30pm  
Elizabeth Street flats opposite The Saxon Crown
Tuesday 24th October 1.30pm  
West Glebe Pavilion

Hazel Leys North
Wednesday, 21st June 2:00pm  Wednesday 20th September 2.00pm
Gainsborough Road shops

Welland Vale &  
The Chestnuts

Tuesday 15th August 2.00pm  Tuesday 21st November 2.00pm
Velbert House, Ennerdale Road

Hazel Leys South
Wednesday 13th September 2.00pm  Wednesday 13th December 2.00pm
Gainsborough Road shops

Kingswood 
Tuesday 18th July 10.00am  Tuesday 17th October 10.00am
Lay-by on Spalding Road at the bottom of Sturton Walk

Cottingham
Wednesday 21st June 2.00pm  Wednesday 20th September 2.00pm
Ripley Road - Cottingham Road junction

Kingswood
Tuesday 13th July 10.00am  Tuesday 12th October 10.00am
Kingswood Neighbourhood Centre

East Carlton
Wednesday, 13th September 3.00pm  Wednesday 13th December 3.00pm
East Carlton Park Café

Lloyds East
Thursday 13th July 10.00am  Thursday 12th October 10.00am
Stephenson Way Community Centre

Gretton
Wednesday 6th September 1.00pm  Wednesday 6th December 1.00pm
Outside Kirby Road barbers shop

Lloyds West Area 1
Thursday 6th July 6.00pm  Thursday 5th October 1.30pm
Studfall Shops newsagents

Stanion
Wednesday 5th July 10.00am  Wednesday 4th October 10.00am
Stanion Village Hall, Old Brigstock Road

Lloyds West Area 2
Thursday 20th July 6.00pm  Thursday 19th October 1.30pm
Water Tower on Tanfields Grove

Weldon
Tuesday 11th July 10.00am  Tuesday 10th October 10.00am
Weldon Village Hall, Bridge Street

Your Next Community Walkabouts



CALLING ALL TENANTS 
We need your help                       

Don’t be alarmed if an officer 
of the Council phones you early evening 5pm - 8pm 
or weekends 10am - 8pm over the next few weeks. We 
are currently in the process of updating our housing 
records, calling tenants at home outside of normal 
working hours to ensure our housing records are 
completely up to date. 

If you do not like providing details over the phone, it 
would help if all tenants with an e-mail account send 
an email to landlord.services@corby.gov.uk 

Please include your name and address in the subject 
heading of the email, stating “Data Update” and we 
will request any missing data via email. 

Alternatively you can telephone us on 01536 464248/400088 anytime 

Thank you for your assistance. 

email: landlord.services@corby.gov.uk 
website: www.corby.gov.ukFOR ALL TENANTS AND LONG-TERM RESIDENTIAL LEASEHOLDERS

CONTACT THE TENANT PARTICIPATION OFFICER:  CONTACT THE NEIGHBOURHOOD MANAGEMENT TEAM: 
Derek Young: 01536 464605 • derek.young@corby.gov.uk Lizzie Hudson: 01536 464603 • elizabeth.hudson@corby.gov.uk    
• landlord.services@corby.gov.uk • neighbourhood.management@corby.gov.uk

Landlord Services/Neighbourhood Management, Corby Borough Council, Deene House, New Post Office Square, Corby, Northamptonshire NN17 1GD 

HAVING DIFFICULTY  
READING THIS 
NEWSLETTER? 

Prefer to receive a talking newsletter 
on tape or CD, or a larger print version?  

Contact Derek Young on 01536 464605  
by e-mail at derek.young@corby.gov.uk. 
                      
If you would like information in another 
language please ask us.


