
Planning Enforcement Briefing response. 

 

1, Covid-19 has had a massive impact on the planning enforcement team not only in regard to levels 

of complaints but also the day to day running under a restricted regime within the office. 

2, Initially, when the Borough was part of the national lockdown the enforcement team gave 

assistance in monitoring activity on the industrial estates and building sites to ensure only essential 

work was being carried out and covid-19 guidelines were being adhered to.   

3, Enforcement complaints since April 2020 have risen by 50% with a monthly average of 30 new 

complaints being recorded. The sharp rise in complaints is mainly a result of more people being at 

home during the day so activities at neighbouring properties (which normally would not be noted as 

they would be at work) are being reported as possible breaches. Also many people isolating or on 

furlough were using the time to commence DIY projects which also gave rise to complaints from 

neighbours and enquiries as to the need for permission. Complaints are still recorded by the same 

process although more emphasis has to be put on the priority of a case and the harm being caused 

before deciding to visit as a matter of urgency. The 4 year rule for unauthorised development and 

the 10 year rule for change of use have been a major factor when prioritising cases in the current 

climate.   

4, During the period, unannounced visits to residential addresses were suspended because of the 

virus. Contacting the owner of a property being complained about to see if occupiers were isolating 

can be counter-productive. It gives the owner/occupier opportunity to carry out works or actions 

that would cover up any possible breach that would have been identified on an unannounced visit. 

5, Some unauthorised development matters were pursued by letter advising to cease work as a 

complaint had been received and wait for a visit from the Council to check on the works to confirm if 

acceptable. Where this has occurred the majority of these visits have been carried out (following full 

PPE and safe distancing guidance) and the matter progressed.  

6, Site visits to commercial premises and building sites either for investigation or monitoring have 

been ongoing whilst following social distancing guidelines. 

7, One enforcement notice has been served during the lockdown period with authority granted for a 

further to be served. Two more notices are currently being collated and one notice has been held in 

abeyance as an application to regularise has been submitted.  

8, Two Planning Contravention Notices are awaiting service and a breach of condition enforcement 

notice and stop notice are also being raised. 

9, It also has to be mentioned that several high profile and complex matters are also being dealt 

with. This work is not always recorded as a new case as the assistance being given can be a result of 

involvement by the enforcement team previously but has included land at Priors Hall, Oakley Vale, 

Little Stanion, Weldon Park and land off Steel Road. 

10, Notwithstanding the normal caseload there has also been some issues with some of the large 

SUE sites and the enforcement team have completed 7 written responses to MP enquiries and have 

been actively assisting on a recent spate of Freedom of Information requests. 



11, Several unannounced visits have been carried out with Officers from Private Sector Housing on 

alleged Houses in Multiple Occupation and where a breach has been identified this has been 

progressed as a planning enforcement matter. 

12, Due to the current staffing levels in the office, a lot of general enquiries are being sent through 

to either be dealt with over the phone or by email which does add some extra pressure but it is 

important to maintain a service to members of the public.  

  


