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Overview & Scrutiny Panel 
Wednesday 9 September 2009 
in Committee Room, Deene House, Corby 
 
Present: Councillors Harley (Chair), Addison, Bromhall, Butcher, Heggs, Massie, 

McGeown, Miller-Barton and Woolmer 

39. Apologies for Absence 
Apologies for absence were received from Councillor Brown and Gloria Elenton and Dryden 
Phillipson.   

40. Declarations of Interest  
Members were asked to declare any personal interests they may have in the business to be 
discussed and/or indicate whether these were prejudicial or non-prejudicial, the nature of the 
interest, and whether they intended participating in the relevant agenda item.   

Cllr Woolmer declared a personal, prejudicial interest in relation to anything arising on the 
Indoor Tennis Centre. 

41. Minutes of Previous Meeting 
Members were requested to approve the minutes of the Overview and Scrutiny Panel 
meeting held on 12 August 2009, copies of which had been circulated. 

RESOLVED that:- 
The minutes of the meeting of the Overview and Scrutiny Panel held on 12 August 2009, 
copies of which had been circulated to Members be received, taken as read and signed by 
the Chair as a correct record. 

42. Support Service (Neighbourhood Pride) 
The Supported Housing Team Leader, Jackie Martin, was present to provide Members with 
an overview of the Support Service.  Information packs were circulated.  She explained that 
in most cases the cost of the support provided was met by Supporting People.  Needs 
assessments were carried out on an individual basis and were used to create support plans.  
Contracts were monitored through quality assessments. 

Needs could be assessed as low, medium or high risk and the contents of the support plan 
would reflect this.  Clients could move between these levels of risk as their needs changed 
and the support plans would be updated as necessary.   

Clients in sheltered units had pull cords or pendants to alert the control centre in the event of 
an emergency.  The control centre would then respond in the most appropriate way, eg 
contact a relative, send an ambulance, send emergency call out worker to carry out further 
assessment, etc.  Information on clients’ circumstances, illnesses, medications, etc, was 
available on screen to the control centre staff and would be taken into consideration in 
determining response.     

Members were concerned that contacting relatives or sending a member of staff could cause 
delay if ambulance attendance was required.  The Officer explained that false alarms were 
not uncommon and emergency services could not be dispatched on a ‘just in case’ basis.   

Members asked if the cost of the service had been reduced when the practice of daily door 
knocking had ceased.  The Supported Housing Team Leader explained that this practice had 
been stopped as it was an invasion of privacy and generally the residents did not want it.  
Support plans allowed more time to be spent on those clients with the greatest needs.  The 
charge previously was never properly split between service and support charges.  This was 
now done and Supporting People met the support charge element in most cases.  The Head 
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of Service stated that a Service Improvement Group, which included Cllr Eyles, met regularly 
and changes were made in response to residents’ requirements where appropriate.  
Members were welcome to attend these meetings which took place at Rankine House from 
2pm - 4pm on the last Wednesday of the month. 

Four hours support was provided per court and this was this was time spent actively and 
productively.  Satisfaction surveys were also undertaken in 10% of courts quarterly.  Other 
organisations involved in providing support services, information or activities included 
Occupational Therapy, Social Services, Age Concern, Welfare Rights, Fire Service, Police, 
etc. 

Members asked about arrangements to deal with equipment/computer failures.  The Support 
Service Team Leader confirmed that in respect of ICT facilities a backup system was 
available at Woolongong House and could be operational as soon as staff were moved over 
from Grosvenor House.  All equipment, including pull cords, was on a 4hr response 
maintenance contract.   

It was confirmed that sheltered housing was restricted to tenants over 55yrs with an identified 
support need.  The community alarm scheme was available to residents of any age, disability 
or vulnerability living in their own property or other rented accommodation. 

The practice of rotating support workers every six months was raised.  It was explained that 
there were five support workers with two courts each, two ‘floating’ support workers and the 
community alarm officer.  The five support workers were moved around at set intervals and, 
while there had been some difficulties and resistance at first, there were significant benefits 
to both staff and residents, including making a wider range of skills available to residents.  
The residents were becoming more used to this and it was important that they did not 
become dependant on individuals.  The support workers were not able to provide personal 
care – this need was met by carers where necessary.  The support worker’s role was to 
provided links to other agencies to meet specific needs, facilitate community activities, etc. 

Monitoring of care workers was raised and it was confirmed that this was the responsibility of 
the County Council but where residents or relatives raised concerns the Support Service 
would follow issues up, eg non attendance. 

The Officer referred Members to the ERoSH (Emerging Role of Sheltered Housing) articles 
within the information packs which provided further explanation/guidance on the development 
of support services in sheltered housing schemes. 

Members thanked the Supported Housing Team Leader for her attendance and input.                           

43. Lead Member Update 
The Lead Member for the Community, Cllr McGhee was present to provide an update on his 
areas of activity.  A summary had been circulated in advance of the meeting, covering a wide 
range of activities/progress in connection with sports facilities, external funding, Grants 
scheme, Sports Development/Shape/Play, Arts/Culture/Heritage, Community Services, 
Health initiatives and Rural Pride.  The following areas were highlighted: 

• Swimming Pool – 1500 to 2000 visitors/day; over 100 free swimming applications 
received/day; over 500 leisure memberships sold but 1000 still needed to meet targets. 

• NI11 Engagement in the Arts – Corby was in the bottom 10 districts in the Country 
according to the Active People survey but a wider survey was being sought.  The new 
Theatre and other initiatives should lead to improvements. 

• East Carlton Park – a large programme of events was supported, next one being Memory 
Walk for Alzheimer’s Society, 13 September. 

• Shape Family Camp had been a great success. 

• Boating Lake fishing was well subscribed, including among young people. 

• Cardiovascular Risk screening programme being piloted in partnership with NHS. 
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Progress on the Triathlon was queried.  The Lead Member reported that funding had now 
been confirmed and over 1000 pupils would be taking part. 

Members queried loss of income from free swimming.  The Head of Service explained that 
the predicted loss when first calculated was £25,000.  The danger was the number of 
customers coming to the pool from outside the Borough.  The figures were being monitored 
and there may be an argument for additional Government funding.  In comparison, Kettering 
received £80,000 grant to Corby’s £50,000 because it was based on population but it was 
estimated that Corby’s pool usage was approximately double.  The Chair asked for detailed 
monitoring information on the first three months of operation of the Pool to come to the 4 
November OSP meeting.   The meeting to be held in the Swimming Pool meeting room if 
possible/suitable. 

Members congratulated the Culture & Leisure Department on the range and quality of the 
services and initiatives provided.  The Lead Member made a plea that Leisure was not seen 
as a soft target for cuts in the upcoming budget round and Members agreed that the work 
being done was important and valuable and should be protected  

The Chair thanked the Lead Member and Head of Culture & Leisure for their input. 

44. Service Area Update 
Stella Jinks, Human Resources Manager, was present to provide an update on her areas of 
activity.  A summary report had been circulated including the following: 

• 892 applications had been received from April to August 09 against 49 posts advertised; 

• Spend on recruitment since January 09 was £6,670, significantly less than the previous 
year; 

• Future Jobs Fund – the Council had bid for 14 placements over the next 18 months; 
Corby was a hotspot area so could take higher age groups; posts had to be additional to 
the establishment and support the Green Agenda.   

• Training – shift in focus of Government NVQ funding to 16-18 year olds would reduce the 
number of staff on these programmes; 

• Management Conference – to be re-run in November 09 for 30 delegates; 

• Health & Well Being Charter – promoting initiatives for staff and residents; 

• Skills for Life – literacy/numeracy courses being provided; 

• Employment Law – an update on recent and upcoming changes was provided. 

Members commented that the downturn in NVQ trainees was disappointing.  The HR Manger 
explained that there would be more funding for Apprenticeships.  Future Jobs Fund 
candidates would not be able to pursue long term training initiatives but other approaches, 
certificates, etc, were possible. 

The need for both ISA registration and CRB checks was queried and would need to be 
checked out.  ISA registration was compulsory for new staff who had contact with children or 
vulnerable adults and the Council had five years to obtain registration for existing staff. 

Current sickness performance was good at 6.7 days. 

The figures on dismissal were queried.  It was explained that this could include end of 
contract or failing probation period.  This data had not previously been collated so 
comparison was difficult and it was questionable what represented good and bad.  High 
turnover of staff could indicate problems but it was important to challenge underperformance 
or disciplinary issues. 

The Chair thanked the HR Manager for her update. 
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45. Items from Forward Plan 
The Forward Plan was updated and circulated with the agenda papers for each meeting to 
enable Members to select items they wished to see brought to the Panel, in addition to key 
policy items which were brought forward to the Panel automatically. 

No additional items were selected from the Forward Plan but as the agendas for the next two 
meetings were currently light, Members requested the following items be added: 

• 7 October 2009 – discussion about the way forward on Scrutiny in the light of the 
proposal not to recruit to the Scrutiny Officer post as part of budget savings; 

• 4 November 2009 – detailed report on the first three months of operation of the new 
Swimming Pool. 

46. URGENCY ITEM – Countywide Scrutiny Group 
Cllr Bromhall reported that the last meeting of the shadow Countywide Scrutiny Group had 
taken place on 3 September.  It was confirmed that meetings would take place four times a 
year and the venue would rotate.  The first meeting would take place on 22 October in 
Daventry, followed by 28 January 2010 in Corby. 

Three topics were agreed for review: 

• Employment issues across the County; 
• Crime & Disorder Reduction; 
• Drug Rehabilitation. 

A report back to O&S Panel would be made after each meeting (item to be added to relevant 
agendas).   

All of the Authorities had signed up to the Terms of Reference but it was disappointing that 
the Police Authority was not participating.  It was hoped a Support Officer could be sourced 
and this was being taken through the County Chief Executives Group. 

An Away Day had been arranged for 21 October with 40 places.  It was agreed that Cllr 
Bromhall would attend, together with Cllr McGeown if he was available.   

There were places on the Countywide Scrutiny Group for two Members and one officer from 
each Authority.  It was agreed that the Chair and Vice Chair would represent Corby.  Cllr 
Bromhall to clarify substitute arrangements.   

47. Close of Meeting 
The meeting closed at 9:08pm. 


