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Overview & Scrutiny Panel 
Wednesday 13 March 2013 
in Council Chamber, Corby Cube, George Street, Corby 
 
Present: Councillors McDade (Chair), Riley (Vice Chair), Beeby, Chaudhury, Dady, 

Eyles, Heggs, Lilley, Rahman and Petch 

Parish Representative:  Dryden Phillipson 

Youth Representative:  Megan Sherlock 

63. Apologies for Absence 
Apologies for absence were received from Councillors Forshaw and Beattie and also from 
the Business Representative, Gloria Ellenton.  Cllr Eyles was present as a substitute for Cllr 
Beattie.   

64. Declarations of Interest  
Members were asked to declare any personal interests they may have in the business to be 
discussed and/or indicate whether these were prejudicial or non-prejudicial, the nature of the 
interest, and whether they intended participating in the relevant agenda item.  Cllrs Dady and 
McEwan declared personal, non prejudicial interests in Electric Corby as they were on the 
Board. 

65. Minutes of Previous Meeting 
The Panel was requested to approve the minutes of the Overview and Scrutiny Panel 
meeting held on 16 January 2013, copies of which had been circulated. 

RESOLVED that:- 
The minutes of the meeting of the Overview and Scrutiny Panel held on 16 January 2013, 
copies of which had been circulated to Members, be agreed as a correct record. 

66. Pool Water Temperature 
Cllr McGhee was in attendance in relation to this item.  He had become involved in an online 
debate about the temperature in the swimming pool and had received over 100 comments 
and complaints about the water being too cold.  

One of the respondents seemed to have some expertise in this area and had asked whether 
the pool had been designed for higher temperatures, in which case increasing the 
temperature should not cause environmental issues. 

Cllr McGhee said it was very disappointing if Corby people were going outside the Borough 
to swim and he was keen to provide feedback to the online respondents and via Corby 
Radio. 

The Head of Culture & Leisure said that feedback was important.  Consideration had been 
given to the pool temperature and whether this was adequate. Comparisons had been 
undertaken with nearby pools which showed that there was very little difference, as indicated 
in the report.  One of the difficulties was trying to provide a facility to suit all needs, including 
family swimming, fitness and competitive swimming.  Increasing the temperature by any 
significant amount could create a complex chain reaction in relation to acceptable air 
temperature, higher running costs, increased chemical levels and the impact on the buildings 
and fixtures and fittings.  

It may also be that the facility just seemed colder at this time of year and the fun pool and 
training pool were kept warmer so customers going between the pools would notice the 
difference.   
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The Head of Service said he would not recommend changing the temperature but there were 
some measures set out in the report which could help, such as more appropriate timing of 
backwashes and trying to avoid holding gala events which required a lower temperature just 
before school holidays. 

Members generally agreed that increasing the temperature was not a viable option due to the 
risks involved.     

A query was raised about the adequacy of the temperature in the Jacuzzi, particularly for 
those using it for medical reasons.  The Head of Service said this would need to be checked 
but, again, the difficulty was catering for all users.  Cllr McGhee also commented that 
discussion were taking place with Beanfield Primary School about making their hydro pool 
available for limited public use. 

The value of undertaking further opinion surveys was considered but the Head of Service 
was not sure this would add any value and he also explained that comment forms were 
always available on reception.  It was also worth noting that the number of complaints 
received was almost negligible in comparison with the level of usage of the facility. 

The Head of Service recognised that this was a difficult matter to resolve to everyone’s 
satisfaction.  Use of the pool continued to increase and the temperature was set at 
recommended levels as displayed on the poolside.   

Members noted the contents of the report and agreed that the arguments for maintaining the 
temperature at current levels were strong, however, it was important to let customers know 
the reasons for this. 

(Cllr McGhee left the meeting at this point.) 

67. Lead Member - Environment  and Head of Planning & Environmental Services Update  
Cllr McEwan and the Head of Planning & Environmental Services were present to provide an 
update on their areas of activity. 

A summary report had been circulated and the following key areas were highlighted: 

• Sustainability and Climate change – most of the obvious improvements on CO2 
reduction had now been made but the highest energy users in the Council’s estate 
were being targeted, together with fleet vehicles.  Initiatives with businesses were 
also being pursued.  On domestic properties, a number of initiatives were underway, 
including the energy switching scheme, Northants Warm Homes Partnership 
schemes, fuel poverty summit and the Zero Energy Homes scheme which was 
particularly exciting; 

• Private Sector Housing – there was currently no funding for discretionary Home 
Repair Grants and applicants had been informed of this.  The budget for Disabled 
Facilities Grants also remained challenging; 

• Street Scene – Fly tipping had increased in 2012/13. Education/awareness raising 
campaigns on street scene issues were continuing and a copy of the new Street 
Scene Education Calendar was circulated; 

• Northants Waste Partnership – a new 7-year contract had been awarded to 
AmeyCespa and the Mick George site at Rushton had been confirmed as the disposal 
point for Corby. There were also proposals for a treatment processing facility at 
Waterbeach which was expected to be operational in 2014; 

• Health & Safety – this service was now being provided under a shared service 
agreement between Corby, Kettering and East Northants Councils.  This would 
strengthen the service, particularly in relation to business continuity and emergency 
planning; 
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• Licensing – changes had been made to the Licensing Act 2003, including Early 
Morning Restriction Orders (EMROs).  The Old Village was the only area in Corby 
currently being considered for this; 

• Engineering – further survey work was underway in relation to Corby culvert 
improvements.  A Flood Risk Management Study would be undertaken in the next 12 
months and significant progress had been made on Oakley Vale adoption works. 

Queries were raised in relation to Empty Homes and it was confirmed that the Officer post 
was now funded up to March 2014.  Bids to the Empty Homes Loans Fund would also be 
submitted as this became available. 

It was asked if the Landlord Accreditation Scheme would apply to Houses in Multiple 
Occupation (HMOs).  The Head of Service confirmed that all landlords would be encouraged 
to sign up to this but it was anticipated that those where the most improvement was required 
would be the most difficult to engage.   

It was suggested that a Landlords Forum could be set up to promote good practice and the 
Head of Service said he would support this. 

In relation to fleet vehicles, further work was needed over the coming year to review the 
arrangements and develop a strategy going forward.  The fuel efficiency/green agenda had to 
be balanced against what was available in the market and the cost.  Improvements in the 
efficiency of conventional vehicles were also recognised.  The Assistant Chief Executive said 
the biggest difference in fuel efficiency of the trades fleet had been due to the fitting of 
tracking devices.  Additional vehicles would be needed in 2013/14 and the procurement 
process would take account of fuel efficiency. LPG vehicles were not so easy to get hold of 
currently. 

Members commented on the need to encourage the Street Scene contractor to be more 
efficient and the Head of Service confirmed it was in Kier’s own interests to keep costs as low 
as possible.  Most of their vehicles were under five years old and a new refuse vehicle fleet 
had been provided under the new contract.  They also managed vehicle routing carefully to 
avoid unnecessary mileage. 

Queries were raised in relation to recycling for business waste and the Head of Service 
explained that, where this was collected as trade waste, it was sorted for recycling at the 
Rushton site.  A better contract was also be pursued to get away from co-mingled collections. 

Progress on the bridge works at Geddington Road was queried and the Head of Service 
agreed to follow this up with the County Council. 

Comment was made on complaints about crime and disorder arising from the licensed 
premises at Rockingham Park.  The Head of Service explained that there were various 
measures which could be pursued but he emphasised the need for a robust evidence base.  
Cllr Lilley offered to forward on log sheets being used in the old village for use in other areas. 

Members thanked Cllr McEwan and the Head of Service for their report.    

68. Lead Member – Housing and Assistant Chief Executive Update 
Cllr Eyles and the Assistant Chief Executive, were present to provide an update on their 
areas of activity. 

A summary report had been circulated.  Cllr Eyles said the eight properties purchased on 
Kingswood were all let.  New Council housing schemes at Finland Way and Canada Square 
were progressing and a developer was now on board.  A consultation event was taking place 
on Kingswood this evening.  Two new tenants had joined the Tenants Voice group and a 
review of the repairs system had been carried out.  A new neighbourhood association had 
also been formed at Priors Hall.  The Homeless Team had made sure all rough sleepers had 
shelter during the severe weather, with the exception of one client who simply refused 
despite all efforts.    
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The main challenge currently was Welfare Reform with the pilot schemes showing significant 
increases in debt which posed a risk to the HRA going forward.  The Council had run an 
Awareness Project to ensure customers were informed of the implications of the changes.  If 
people became homeless as a result of Welfare Reform, this could not be seen as intentional 
and therefore the Council would have to rehouse them.  The changes also affected those on 
low incomes in work.  The use of hostels and B&B accommodation would almost certainly 
increase. 

There were also issues with Supporting People arising from significant County Council 
budget cuts.  Efforts would be made to provide a comparable service with less funding but 
this would be challenging. 

The Assistant Chief Executive highlighted the following areas: 

• Service Improvement/Housing Finance/ICT – ongoing benchmarking showed the 
service was still performing well.  The HRA Business Plan would go forward to 
Committee in April and a complete and up to date Stock Condition Survey would be in 
place by December.   

• DLO - the use of PDAs at the Depot was providing a more seamless service and 
should reduce the number of trades staff needed.  The refurbishment of the three 
Sheltered Schemes with shared facilities had been completed and Members would 
need to decide what to tackle next.  Void performance was being affected by the high 
number of properties becoming void currently. 417 properties had been turned around 
by the Depot from April 2012 to the end of February 2013. 

• Housing Options & Strategy – the new build schemes were a big project for the team.  
Housing Options, together with Environmental Services, were launching a Landlords 
Accreditation Scheme to encourage good practice in the private sector.  Keyways 
software had been upgraded in January to increase online services and facilities. 

• Neighbourhood Management – a Community Safety timeline had been circulated 
showing activities and performance improvements from 2006 to date.  This was very 
much a team effort and provided a good basis for attracting further investment, etc.  
Performance against targets remained high in most areas and Public Confidence was 
the highest in the County.  Good progress was being made on a number of initiatives, 
including Restorative Justice, Rural Days of Action and DEFENCE which provided 
improved security for vulnerable people. 

• Landlord Services – performance on rent collection levels was struggling and was 
expected to worsen under Welfare Reform and two additional posts had been 
established to focus on this.  Over 800 tenants were at risk of under occupancy and 
staff and Councillors were likely to be under pressure.  

Comment was made that there was no point in tradesmen receiving one job after another on 
PDAs if they had to return to the depot or supplier for materials and equipment.  The 
Assistant Chief Executive explained that the vans were fully stocked with everyday 
requirements and if necessary materials could also be delivered direct to site from the depot 
or the supplier, Jacksons. 

It was asked how refusal levels could be improved and it was explained that, under new rules 
from April, applicants would be penalised after two refusals.     

Members thanked Cllr Eyles and the Assistant Chief Executive for their report. 

69. Volunteer Policy 
Members were asked to consider a draft Management Framework for volunteers working 
within the Council.  This had no contractual force but provided guiding principles to govern 
the use of volunteers.  The framework included a volunteering agreement but it was stressed 
that this was binding in honour only and placed no obligations on either party.  The Policy 
would go forward to One Corby Policy Committee on 9 April 2013. 
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Queries were raised in relation to insurance cover and the HR Manager said that assurance 
had been given that volunteers were covered by liability insurance but she would check this 
again with the Council’s insurers.  

It was also agreed that wording in relation to termination of a volunteering arrangement would 
be revisited for the avoidance of doubt. 

Queries were raised about mentors and the timetable for performance reviews.  The HR 
Manager confirmed that the supervisor for the particular area of work would normally be the 
mentor.  It was expected that informal performance feedback would be provided more 
frequently than was suggested in the timetable and that any particular concerns would be 
dealt with at an early stage. 

Members noted the contents of the report. 

70. Potholes – Performance Criteria 
The performance criteria for potholes had been circulated.  Members felt that this criteria was 
not currently being met and also that taking up to four months to repair potholes was 
unreasonable.  There was also concern about the quality of repairs in some cases. It was 
agreed that a letter would be sent to the Highways Authority on behalf of the Panel 
highlighting these issues. 

71. Items from Forward Plan  
The Forward Plan was updated and circulated with the agenda papers for each meeting to 
enable Members to select items they wished to see brought to the Panel, in addition to key 
policy items which were brought forward to the Panel automatically.   

It was agreed to carry out a review of Disabled Access in the rural areas with Cllr Riley as 
lead member.  

72. Close of Meeting 
The meeting closed at 8.35 pm. 


