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Overview and Scrutiny Panel   
Lead Member/Service Update - Environment  

19 Nov 2019 
 
Sustainability & Climate Change  
 
Corby Borough Council declared a climate emergency on the 29th August 2019 at Full 
Council. This commits the Council to net zero emissions by 2030. A revision of the Climate 
Change and Sustainability Strategy will be taken to OCPC in January 2020.  
 
CO2 reduction from council operations   

The carbon reduction outturn for Q2 2019/20 has been calculated as an overall 
reduction of 22% (on the baseline year of 2013/14) exceeding the target of 6.5%. The 
target set has re-baselined in line with new BEIS guidance for the Public Sector.  
The outturn is looking favorable against our internal targets because the electricity 
carbon factor is improving (getting greener) year on year as the electricity grid becomes 
greener; coal power decreasing, solar and wind increasing.  
 
The annual Greenhouse Gas Report for 2018/19 is 28% reduction using the new Public 
Sector guidance from the Department of Business Energy and Industrial Strategy (BEIS) 
with a new baseline of 2009/10. This will introduce new voluntary reduction targets of 
30% by 2021 and 50% by 2030. Since first recording in 2008/9 the Council has reduced 
its own carbon emissions by 51%.  
 
CO2 emissions from Transport, Domestic and Industry Sector 

The latest statistics published by BEIS (2 year lag) show that the overall carbon emissions 
have decreased for Corby from 6.7 TCO2e to 6.4 TCO2e per capita, which is half of the 
emissions recorded in 2005 when the data was first collated. Although this is still above 
the national average of 5.3 TCO2e per capita (8.7 baseline year of 2005), the decrease in 
emissions has been greater in Corby.  

The data is broken down to the three areas of Transport, Domestic and Industry. Corby’s 
Industry emissions measure 3.9TCO2e per capita, which is significantly above the national 
average data of 2.1 TCO2e.  However, Corby’s domestic carbon emissions per capita has 
fallen from 2.6 TCO2e in 2005 to 1.4 TCO2e in 2016.  This remains below the national 
average of 1.5 TCO2e. This may be due to the high volume of modern energy efficient 
homes built in recent years.  

New annual data released July 2019 for 2017 data is found here, source BEIS 
https://www.gov.uk/government/collections/uk-local-authority-and-regional-carbon-
dioxide-emissions-national-statistics  
 
Transport 

This month the government have released data mapping for all public chargers across the 
Country by local government area. Corby are in the top 20% LA for charging in the UK 
(per population 100,000).  

There has been a large increase (4 fold) in charging events from 455 (2014/15) to 3980 
(2018/19). October recorded the most charging episodes since first recording of 475 
charges. Corby also now has 7 licensed electric taxi cabs (an increase of 2 over the last 
quarter).  

https://www.corby.gov.uk/sites/default/files/Motion%2029%20August%202019.pdf
https://www.corby.gov.uk/sites/default/files/Motion%2029%20August%202019.pdf
https://www.gov.uk/government/publications/emissions-reduction-pledge-2020-emissions-reporting-in-public-and-higher-education-sectors
https://www.gov.uk/government/collections/uk-local-authority-and-regional-carbon-dioxide-emissions-national-statistics
https://www.gov.uk/government/collections/uk-local-authority-and-regional-carbon-dioxide-emissions-national-statistics
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The Council are currently undertaking a fleet review which will result in a further 23 electric 
vehicles on the fleet (26% ULEVs on the fleet), and will continue to retain the Go Ultra 
Low organisational status. The depot are exploring options for a new innovate vehicle to 
grid energy storage system with Innovate UK. 

www.maps.dft.gov.uk/ev-charging-map/ 
 
Warm Homes Fund – First Time Gas Central Heating Project 

Northamptonshire Warm Homes Fund is a three-year project funded by the Affordable 
Warmth Solutions ‘Warm Homes Fund’ to help address fuel poverty in Northamptonshire 
with help to install first time gas central heating. CBC are leading on a cross tenure 
Northants Warm Homes consortium project. Launched over the summer, the consortium 
will host a County wide joint event with NESS (Northants Energy Saving Service) for the 
scheme on the 14th January at the Cube. To register visit 

https://www.eventbrite.co.uk/e/northants-warm-homes-fund-tickets-77867693367 

  
Local Energy Advice Partnership 

A new scheme with Agility ECO and Northamptonshire Care and Repair, funded by NCC 
Public Health is planned to be launched in Corby at the end of November which will allow 
200 home energy visits for vulnerable residents. This project will be targeted at the LSOA’s 
which are recorded as having the most fuel poor households. Home energy visits are 
available for residents cross tenure, to enable energy saving measures to be fitted, and 
any further referrals for ECO Help to Heat measures such as cavity wall, free of charge 
white good replacements, boiler repair or replacements. A workshop event aimed at key 
stakeholders has been planned for the 28th November at Hazel leys Community Centre.  

Further info on LEAP https://applyforleap.org.uk/how-leap-works/  
 
Private Sector Housing 

Disabled Facilities Grants 

OT recommendations received 17/18 = 67 
OT recommendations received 18/19 = 64 
OT recommendations received 19/20 to date = 23 

Completions 17/18 = 51 cases 
Completions 18/19 = 77 cases 
Completions 19/20 to date = 48 

At the present time approximately 66 (previous update 58) cases are being 
processed.  The Private Sector Housing Technician and an external surveyor are assisting 
to progress all OT recommendations received more expediently and help clients with the 
casework/application element of the grant, to ensure we seek to spend the full allocation 
in year.  

The DFG allocation continues to increase year on year: 

16/17 £403,833 
17/18 £442,094 
18/19 £480,354 
19/20 £518,331   

http://www.maps.dft.gov.uk/ev-charging-map/
https://www.eventbrite.co.uk/e/northants-warm-homes-fund-tickets-77867693367
https://applyforleap.org.uk/how-leap-works/
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Housing Conditions 

The Corby Home Support Service scheme (administered through Corby 
Northamptonshire Care & Repair) was extended from 1st April 2019 with a further £50k to 
spend on similar works to assist financially vulnerable people with home repairs, following 
approval under the capital bids scheme 19/20. Most of this funding has now been 
committed and the scheme has proved to be very successful again. Current completions 
and figures are being calculated. Previously we committed just short of £50,000 (as 
previously agreed by Committee) and have assisted 38 properties with 40 schemes of 
work (basic home repairs and safety measures).  

Section 215 – conditions detrimental to the amenity of neighbourhoods  

17/18 –12 complaints received, investigated and all 12 successfully resolved informally. 
18/19 – 16 complaints received to date. 
19/20 – 5 complaints received to date. 
 
Long Term Empty Properties 

16/17 – 22 empty homes were brought back into use, with an overall net reduction of +1 

17/18 - 23 empty properties were brought back into use, with an overall small net increase 
of +4 properties. 

18/19 - 19 were brought back into use, with an overall net reduction of -17. 

The total number of empties currently stands at 25 which is lower than Q4 18/19 with a 
cumulative net reduction of -13.  
 
Houses of Multiple Occupation – extension of mandatory licensing 

As of 1st October 2018, all HMOs that house 5 or more tenants need a licence.  All Corby’s 
HMO applications are now processed through the Central Licensing Administration Unit 
(CLAU) based at ENC/Thrapston, to minimize administration internally.  

To date, nearly 300 applications have been received by the CLAU. 248 HMOs have been 
licensed to date, all of which need an annual inspection.  

At OCPC on 16th July, approval was given to create a new post of a Private Sector Housing 
Enforcement Officer and the new starter for this post started early November.  

Environmental Protection 

Air Quality 

The recent review of the Council’s network of diffusion tubes took place earlier in January 
2019 and the number of tubes used to monitor air quality (nitrogen dioxide concentrations) 
has been increased to 17 tubes across the borough, as oppose to 13 last year, due to the 
growth of the town.  

Corby has consistently experienced good air quality and not experienced any annual 
exceedances against the local air quality management guidelines over the last 12 months 
and therefore not needed to declare an Air Quality Management Area. 

The East Midlands Air Quality Network (EMAQN) Planning Guidance has now been 
adopted. This guidance is aimed at developers and offers information on mitigating air 
quality on new developments in Corby. It can be accessed here.  

June the 20th was National Clean Air Day, a day where stakeholders across the country 
took part in a campaign for cleaner air and less air pollution. The Environmental Protection 

https://www.corby.gov.uk/home/environmental-services/pollution/air-quality/air-quality-and-emissions-mitigation-guidance
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Team event was held in the foyer of the Cube, where staff and members of the public 
could learn more about air quality in Corby and how they can make small changes to 
improve it.  
 
Accumulations of waste/poor garden conditions/noise and odour complaints 

During the early months of 2019, the Environmental Protection Team also undertook pro-
active monitoring of the borough in order to identify untidy gardens and issues surrounding 
waste. Working alongside Neighbourhood Wardens, 30+ new cases on private properties 
were identified in just 4 weeks. Of those cases 75% were resolved informally.  

A successful prosecution through the Single Justice Procedure took place in October 2019 
for the offence of failing to comply with a Notice serviced under section 43 of the Anti-
Social Behaviour Crime and Policing Act 2014. This prosecution resulted in a fine of £220, 
costs of £237 and a victim surcharge of £30, giving a total of £487.  

Community Protection Warnings (CPWs) and Community Protection Notices (CPNs) are 
legal powers available for authorised Officers to use under the Anti-Social Behaviour, 
Crime and Policing Act 2014 which the Council adopted, to assist with tackling anti-social 
behavior and problematic private sector housing gardens/noise nuisances. These powers 
have proved to be successful for the Environmental Protection and Private Sector Housing 
Team to achieve remediation. 

A further successful prosecution was achieved by Environmental Protection in September 
2019 for ongoing breaches of a Community Protection Notice under section 48 of the Anti-
Social Behaviour Crime and Policing Act 2014 where a council tenant continued to play 
loud music at such a volume that it could clearly be heard in neighbouring properties, at 
an unreasonable frequency and duration.  The prosecution was the next step after EP 
Officers seized items used in commission of those offences under a warrant executed by 
CBC with the assistance of Northants Police in July 2019.  The tenant pleaded guilty to 30 
offences over 12 dates and was fined £220.00 with a victim surcharge of £30.00.  The 
Council was awarded full costs of £419 and a Forfeiture Order for the Council to dispose 
of the items seized under warrant in accordance with the legislation. 

18/19 = 88 CPWs served and 10 CPNs served. 

19/20 to date = CPWs served and CPNs served 
 
Permitted Installations 

Inspections have continued throughout the year and are on course to be completed by the 
end of March 2020. To date, one new Permit has been issued, one has been surrendered 
and two Permits have been varied. 
 
Street Scene 

See attached Joint Committee Report taken to Shared Service Joint Committee on 29 
October 2019. 

 
Health Protection 

Food Safety 

The numbers of food businesses registered in Corby are currently 434. Of those 
businesses that have been inspected and given a food hygiene rating, 96% remain broadly 
compliant with food hygiene standards. There are 15 food businesses that are not Broadly 
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Complaint and we are working with these businesses to improve their food hygiene 
management. 

We still have a contract Environmental Health Officer (EHO) in place for 22.5 hours a week 
to deliver environmental health visits as the first recruitment process was unsuccessful. 
The other 15 hours a week are being supplied by an existing EHO who was working part 
time in Environmental Protection 

We are currently looking to carry out a further recruitment campaign for a part time Senior 
EHO in Health Protection. 

Health and Safety 

Corby Borough Council remains the Chair for the County Health and Safety Liaison Group 
and as such we are monitoring the delivery of the Work plan for 2019/20. Topics include 
Asbestos; workplace transport; general gas safety in catering establishments; the use of 
beverage gases in the hospitality industry; welfare for HGV drivers; and increasing the 
awareness of members of the public accessing (sleeping in) commercial bins. 

In relation to Asbestos, we have recently arranged a training workshop for 18 officers 
across Northants at East Northamptonshire Council which was a success with positive 
feedback received from all who attended. 

Licensing 

Andy Gratrix who has been our Licensing Officer for the last 18 months has now been 
seconded to the Local Government Reorganization Project Management Team.  

In the interim we have welcomed Russell Powell back as a contractor who will assist us 
to deliver licensing interventions in the medium term. Russell has worked as a Licensing 
Officer in the Police and various Local Authorities for a number of years. 

The Statement of Licensing Policy has been reviewed by the Northants Licensing Liaison 
Group in line with national guidance which dictates that this should now be undertaken 
every 5 years. This review resulted in only minor amendment with no material changes to 
the Policy. This Policy will be presented to OCPC for adoption in December. 

Cemeteries  

Grounds maintenance at Shire Lodge Cemetery has continued to be delivered to a high 
standard. Staffing levels have ensured that routine tasks such as grass cutting and 
weeding were provided to a significantly better standard throughout the summer months. 

In relation to the welfare facilities/office provided for groundsmen, they continue to be 
accommodated in a Porta-cabin on site. However, new welfare facilities and a toilet block 
are planned to be created in the proposed extension. 

Work continues on the cemetery extension capital project. All the relevant land surveys 
are now completed pre-planning and we are hoping to submit for planning for change of 
use of the land prior to Christmas and then subject to achieving planning permission work 
up the proposed design to tender for the contract for the building works in the New Year.  
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Joint Committee Report 
October 2019 Report                      

August data 
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1. Project and strategy update 

Green Waste/ Food Waste  

The new disposal locations at Lowick and Theddingworth are in use and the green waste at Robinson Way depot 

has been removed and the area cleared.  The Environment Agency have visited the site and confirmed that we have 

complied with their requirements.  An arrangement has also been implemented with Mick George, at their Rushton  

site, to bulk and then transport the green waste onto Theddingworth. This is to mitigate the downtime on             

collections vehicles would experience driving to/from Theddingworth. 

The food waste is being taken to Biogen at Rushton. 

As these are interim arrangements we will continue to look at any other options that might become available and 

would offer us more efficient ways of working. 

Route Optimisation 

The refuse routes have now been finalised (subject to consultation) for both Corby and Kettering.  The modelling 

was done as a combined exercise, however the proposed routes by the software actually left the routes in the two 

borough areas as this was the most efficient way to complete them.  This is mainly due to the rural area between 

the two authorities.  The only exception will be for some rural farms and lodges which will be combined with similar 

properties in Kettering to be collected on a smaller vehicle. 

Recycling routes have now been modelled and are complete for Corby.  The Kettering routes have proved more 

challenging as the collection methodology is slower due in part to the paper being collected separately.  It has 

therefore been agreed before undertaking further work to complete an evaluation exercise on the viability of      

collecting paper separately. 

The next stage of the process will be to consult with the Corby crews on the proposed rounds to identify any issues 

which due to their knowledge of the area may require altering.  

We are currently targeting a date in Feb/March 2020 for implementation of the new rounds, subject to the consul-

tations and other factors. 

Harmonisation of Terms and Conditions for Refuse Staff 

Consultation has been carried out with the refuse collection staff on a change to their terms and conditions to har-

monise them with Kettering.  This was the only service not to be fully harmonised at the start of the shared service.  

The harmonisation includes an earlier start at 6.30am (from 4th November 2019) and a four day working week (9 ¼ 

hours per day) over five days, from the implementation of the new optimised routes. Which is proposed from Feb-

ruary/ March next year (subject to consultation). 

Any changes will be covered with media/ press releases and updates to the council website to advise customers of 

these changes.  Bank holiday collections will also be altered in Corby so that collections will take place on the bank 

holiday (except at Christmas and New Year).  This will result in less disruption to households over changing collec-

tion days and provide consistency with the arrangements already operated in Kettering. The new optimised routes 

which start February/ March will have a full communications plan as this will affect more properties, information of 

which we will communicate at the next meeting.  
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1. Project and strategy update 

Committee Reports  

It is intended for a number of committee reports to be issued in the coming months; 

 

Waste Collection Policies 

Further reports will be taken to committee in December on the waste collection policies.  This will bring together all 
the waste collection policies currently being operated across Corby and Kettering into one document that can be 
used by residents, officers and members to understand the service and standards we operate to and what level of 
service they can expect. 

 

Commercial waste service  – branding and bin colour’s 

It is intended to implement a brand to the commercial waste collection service. This will involve a colour change to 
bins, to allow the brand to be recognised.  

The colours options identified, were limited as we need to avoid a number of colours that we already use for bins 
and those that are used  by private sector commercial waste collection companies. This colour will also be used to 
identify, the additional bins provided at households. The branding exercise will follow at a later stage, however, our 
intensions are to ensure that this can be used past the adoption of the unitary authority. 

 

Clinical waste (domestic only)  

The shared service board have agreed to remove the charges for the collection of clinical waste from domestic 
households in Kettering. This will allow the standardisation of arrangements across the Corby & Kettering shared 
service and going forwards with partners in the North Northamptonshire Unitary Authority area 

 

Tree Policy 

Currently neither Corby or Kettering have tree policies so the shared service have taken this opportunity to draw 
one up covering both boroughs setting out how we can protect the tree stock. The policy can also be published to 
assist in managing the publics expectations in respect of the tree work we will undertake.   

 

Tree report 

This report will supply information and recommendations regarding tree management within the shared service. It 
will investigate the options of how the future maintenance of Corby’s trees could be carried out and the               
Investments required for it to be managed with a self-delivery model.  

 

It is our intention to bring together reports which will go to Corby’s OCPC and Kettering's Exec at the beginning of 

December covering both waste updates and tree updates.  
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1. Project and strategy update 

Member information evening 
A Member’s information evening is being arranged for mid-January to provide an update on the achievements over 

the first year of the shared service and to inform members of the projects planned over the next year, including 

information on the route optimisation and the proposed changed to the Refuse & Recycling services.  

 

Fees and charges  
It is intended to increase fees and charges by a minimum of RPI 

• Commercial waste prices will be reviewed in line with the market and any increases in cost will be made as a 
result.  

• The commercial clinical waste price may increase significantly above RPI as we are aware that NCC have in-
curred a significant increase in disposal costs which they have suggested they will pass onto us in annual in-
crements. Subsequently our prices must increase to ensure we cover these increased disposal costs.  
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2. Service area updates Grounds Maintenance 

Coronation Park  

The Kettering and Corby Shared Service have taken on a           
monumental change in a short space of time to overhaul the 
entire approach to Grounds Care across the board. Coronation 
Park has been central to this change and has rapidly become the 
jewel in the crown for Corby. The area has been transformed to 
a space now enjoyed and used by the community, demonstrated 
by much higher rates of footfall. Corby has been missing highly 
maintained formal areas of parkland and Coronation Park is now 
showing the way forward. 

The plan for Coronation Park was ambitious, with extensive 
works implemented to remove some 60 dead, dying or diseased 
trees which had previously cluttered the skyline, blocked light 
and detracted from the overall landscape of the area. Shrub 
beds had gone untendered and muddled sight lines, providing 
natural cover for anti-social behavior. Since removing the        
unchecked foliage from site, reports of anti-social behavior have 
significantly reduced, opening the park and improving the aesthetic of the area.  

An essential element of the plan was to bring back seasonal bedding, hanging baskets and barrier planters; injecting color into 
the landscape. Both annual and perennial species were used to provide a strong first season impact, to demonstrate an about 
face approach to the park.  Beds will be continually developed with changing planting scheme.  

All the changes which have been implemented have come about with no increase of staffing numbers and within existing 
budgets by changing the way we work across the area of the Shared Service. The site is now used as a training hub for staff to 
up skill and enhance existing knowledge, allowing senior members of the team to impart practical knowledge and skills onto 
other keen horticulturalists who will be able to continue best practices into the future of the service delivery.  

The results have been wonderful and have since drawn many compliments with the park now described as “making Corby 
look amazing again” whilst bringing “back memories of how the town used to look years ago”. 

Residents have expressed great delight in these describing the effect as “lifting our spirits” and a “joy to see every day”. Events 
such as ‘Made in Corby’, ‘Grow Festival’ and the ‘Race for Life’ have been held in the park this year alongside the planting of 
the Marie Curie daffodil walk which runs around the entire perimeter of the park  
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2. Service area updates Grounds Maintenance 

Rockingham Road Pleasure Park Green Flag Award  

*Historical photo of 2017/18 award ceremony 

 

Rockingham Road Pleasure Park has been recognised by the Green Flag Award Scheme (2018/19) as one of the best 
in the country again. This international award, now into its third decade, is a sign to the public that the space boasts 
the highest possible environmental standards, is beautifully maintained and has excellent visitor facilities.  

Its is the town’s primary destination park with very high footfall. The park has a comprehensive  Management Plan 
and annually updated Action Plan which is based on the Green Flag format.  

The park has 2 dedicated gardeners who maintain the bowls greens, crazy golf area and the wider park environs 
and also has a small Friends of Park group who run small local events based in the park.  

The park has been used by the adjacent Park Infants & Juniors since it opened in 1897.  We have created an out-
door classroom for the schools. 
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2. Service area updates Grounds Maintenance 

Hazel and Throughsale Wood Green Flag Award  

Hazel and Thoroughsale Woods in Corby has been recognised by the Green Flag Award Scheme as one of the very 
best in the world for the eight consecutive year. This international award, now into its third decade, is a sign to the 
public that the space boasts the highest possible environmental standards, is beautifully maintained and has excel-
lent visitor facilities. Each flag honours the staff and volunteers who work tirelessly to maintain the high standards 
demanded by the Green Flag Award. 

 

This project is delivered by the Corby Woodland Project and is supported by the volunteers of the 5 Friends Of 
groups within the borough  
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2. Service area updates Grounds Maintenance 

Tree survey in Corby 

 

 

 

 

 

 

Progress has been good on the tree survey in Corby. Work commenced at  the beginning of April 2019  and we have 
now inspected in the region of 80% of all of the individual trees on Corby Borough Council and NCC Highways land.  

The focus was initially on all of the trees that used to be under CBC Environmental Services management, but the 
surveying has now moved on to look at trees on Culture and Leisure land.  

Prior to April 2019 there were very minimal tree inspection records. The images below from Arbortrack (a dedicated 
tree surveying database maintained for Corby) show that there are now 13,566 records of individual trees and 
groups/areas, that have inspected to date. All inspections are audited for accuracy before works orders are issued.  
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2. Service area updates Grounds Maintenance 

Although three qualified temporary tree inspectors were initially engaged in the spring and summer months to 
carry out the bulk of the tree survey. This has now been reduced this to one tree inspector.  

We have now moved the focus onto other areas of Council tree ownership and are inspecting the Woodlands for 
tree risk, assisted by Sarah Ransom the Woodland Ranger. Inspections are taking place in and around the edges of 
Thoroughsale Wood along all of the footpaths through the woodland and where the wood adjoins residents prop-
erties. We are also inspecting the Golf Course for any hazardous trees and to improve play working with the Golf 
Course manager Adam Smith. 

Inspections are then planned for Hazelwoods, Kingswood and East Carlton Country Park.  

Each colour dot or area on the above represents a tree that has been surveyed.  For each of these a visual survey 
will have determined maintenance requirements and identified any risk of failure. This allows the prioritisation of 
work. 

There is potential to expand the use of Arbortrack to the tree stock in Kettering if deemed appropriate.  
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2. Service area updates Grounds Maintenance 

Sports pitches  

Improvements to the maintenance of sports pitches in Corby have commenced, in line with recommendations re-

ceived. Earlier this year the Institute of Groundsmanship were engaged to undertake sampling of the sports pitch-

es in both Corby & Kettering. The reports made a number of recommendations, which are to be delivered over a 3-

year programme to improve the condition of playing surfaces. 

Last year (2018) verti drainage was implemented on Kettering sports pitches, and verti drainage is now being       

implemented on Corby sports pitches this season.  

This process punches 12-inch holes into the pitches, to allow space for root growth, where pitches have been com-

pacted by intensive use. 

We have recently had positive feedback from the FA, that pitches across Corby and Kettering are improved and 

above expected standards. 

*Images for illustrative purposes only, the above is not our equipment. 

Winter bedding 

The locations across both borough’s in which summer bedding plants have been implemented, will be planted with 

winter plants throughout the month of November. These plants are currently being prepared.  

These will be seen in places such as Kettering Town Centre, Manor Gardens and other locations across Kettering, 

and at The Cube, Coronation Park and the Corby Town Centre.  

 

Corby Bonfire  

Preparations are underway for the annual Bonfire and fireworks event in Corby. The grounds team have                

completed revised Risk Assessments and Method Statements and materials/ equipment are being sourced. 
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2. Service area updates  2. Service area updates Street Cleansing  

Longcroft Road  

Corby and Kettering Borough Councils Shared Service have been working on building relationships with businesses 

to enhance both Boroughs. Tata Steel UK Limited have played a prominent role in working in the community within 

Corby and now in partnership with the shared service on this project. 

One area targeted was Longcroft Road which neighbours land owned by Tata Steel and is close to the Little Stanion      

development.  The area has parked lorries on a regular basis, and suffers with regular fly-tipping and littering. Local 

residents, Councillors and Tata Steel have worked together to tackle this hotspot area, regularly undertaking  com-

munity clean ups as well as weekly visits from the shared service team. Further improvements have been made in         

partnership with Tata Steel by providing 8 new large capacity bins along this stretch of road.  

Maintenance of the bins will be carried out by the shared service team on a frequent schedule, and regular        

monitoring to ensure the provisions are adequate and no other issues are highlighted.  

 

 

 

 

 

 

 

(Shown above from left-to-right are Yvonne McLetchie MSc Property Manager & Surveyor Tata 

Steel, Cllr Chris J M Horsman Chairman Little Stanion Parish Council, Cllr Cllr Tesh Rai Little Stanion 

Parish Council, Wayne Woods Senior Street Cleansing Works  Supervisor) 

 

There are more locations in Corby where we intend to install further large capacity bins to tackle litter issues from 

lorries, when these are planned for installation members will be informed, so that they can be involved in any pho-

to opportunities. 
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2. Service area updates  2. Service area updates Street Cleansing  

APSE Innovation Award 

Corby & Kettering Street Cleansing Team 

The Street Cleansing team have been shortlisted for the APSE Innovation awards, for the work being undertaken 
around the Fly mapper system. 

The submission details how the system has brought together internal partners (such as Environmental Health and 
Housing) to tackle issues. The Fly mapper system works well as a communication tool, as well as a data recording 
and reporting tool, allowing us to easily to locate hotspots and identify trends throughout both Boroughs in order 
for us to manage and reduce fly tipping.  

The awards ceremony is to be held on the 24th October 2019 at the Belfry, Nottingham.  

The Fly mapper system has also been adopted in the Corby area, with all cleansing crews and Street Scene En-
forcement Officers having access to the system. We will build on the learning taken from the use of the system in 
Kettering and expand this approach. The benefits of the system and the partnership approach will be adopted in 
Corby and should result in similar benefits. 

Identifying hotspots of fly-tipping offences (to allow a targeted approach to tacking offenders) is a simple process 
when using Fly-mapper. As an example the below is all  fly tips cleared from Corby across September 2019,      
illustrated in a heat map.  

This information will now being used in Corby to target the work of our new Enforcement Officers. 
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2. Service area updates  2. Service area updates Street Cleansing  

Graffiti  

Kettering  have been experiencing some large scale graffiti in the town Centre, the team have been working hard to 
remove the graffiti as soon as possible and are working with Environmental Health colleagues and other agencies  
to identify offenders.  
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2. Service area updates  2. Service area updates Refuse & Recycling  

Corby Flats Update  
 As previously updated, the blocks of flats across Corby are being audited to assess the current refuse and recy-
cling capacity and to identify improvements / changes needed in order to move the refuse collections from 
weekly to fortnightly and whilst maximising recycling efforts at these addresses.   

The proposals for each location are then being discussed with landlords / managing agents. To deliver on this 
work we are utilising previous secured funding from the WCSS (Weekly Collection Support Scheme).  To use this 
funding we must maintain at least one collection service on a weekly basis. We are therefore introducing weekly 
collections of food waste at the blocks, as we roll out the fortnightly collections of other waste streams.  

Communal food waste bins will be located in bin storage areas, and residents will be issued with education 
leaflets and internal food waste caddies. 

The communications leaflet for flats food waste have been updated (as below) and once approved, will be used 
for this project.  
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2. Service area updates  2. Service area updates Refuse & Recycling  

We now have the added benefit of possible funding from WRAP to promote the collection of Food Waste across 
the whole of Corby. This would enable us to promote the food waste collection service to all householders and 
flats as we implement the service. 

WRAP can support with funding for the free supply of liners, a leaflet and a residual bin sticker. Similar cam-
paigns have been run in the past and encouraged short term increases in participation. With an in-house service 
(and associated reduced missed collection issues) we should be able to maintain the increased participation    
levels by residents and hence tonnage collected.  

The move to fortnightly collections at flats will enable the main collection crews to carry out the collections 
whilst they are in the area, this will free capacity from the current flats crew.  This capacity can then be utilised to 
support the main crews which will reduce pressure and the need for overtime. 

  

Christmas Waste Collections (2019/20) 

The collection arrangements for Christmas are currently being planned in detail.  

It is proposed that the collection of green waste would be removed over the Christmas / New year period. 
(Green waste tonnage collected at this time of year is greatly reduced.) 

A number of collection services will be moved forward and back during this period.  Bins will be tagged to notify 
the residents of the changes to their collections and information will be available on the website.  
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2. Service area updates  2. Service area updates  

Kingswood Green & Clean project  
 

We have selected the following streets within the Kingswood housing estate for the focus of an environmental 
improvement project; Culross Walk, Balmoral and Barnard Square. 

These locations suffer from a high degree of anti-social behaviour and associated  environmental issues such as 
graffiti , littering, fly tipping. 

All service areas will be coming together to deliver this project through the week of Monday 18th November to 
22nd November. The aim is to tackle the following;  

 

• Shrub beds 

 Retain healthy shrubs for biodiversity and remove dead shrubs within this area  

 Grass and re-seed old shrub beds that are not being retained  

• Bulb planting (Kingswood primary school)- as a part of operation spring bloom, crocus, daffodils, blue-
bells, and Tete a Tete Daffodil bulbs will be planted.  

• Fly tipping removal– monitoring and removal with area surveillance  

• Bins on streets – tag bins, removal of unused and abandoned bins  

• Dog fouling– clean up and enforcement 

• Cleansing 

 Litter picking of the whole area and enforcement  

 Mechanical and hand sweeping of the area 

• Graffiti– removal of graffiti on council and private properties  

• Alleyways 

 Clearance of alley ways to allow better access for residents and bins  

 Hot wash of streets and alley ways– where applicable to improve the overall appearance  

• Sweeper naming and educational assembly (Kingswood primary school) - Waste Development Team and 
Street Cleansing.  

 

The project will give the area a much needed pre-winter clean and make the environment more appealing for 
the residents.  

We will liaise with both Corby and Kettering Communications teams to promote the project before, during and 
after via press releases, social media and council websites.  
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2. Service area updates  2. Service area updates People update  

Recruitment  

Grounds-  Recently recruited 5 Gardeners to permanent positions  

Enforcement– vacant Street Scene Enforcement Officer recruited to 

Fleet- Fleet Manager post  recruited to 

Refuse & Recycling- Refuse and Recycling Supervisor post recruited to 

Admin Support- 2 x Modern apprentice posts to be advertised. 1 to be based at Lammas Road depot and 1 to be 

based at Robinson Way Depot 

Engineers–  

Agency engineer, (KBC/ CBC) creating budget pressure  

Further agency engineer to deliver capital projects (CBC)  

 

Leavers  

Service development-  

Senior service development officer– LGR Secondment (2 years)  

Senior service development officer– resigned from position  

 

Training  

Grounds maintenance-  

Upskilling workforce 

• Traffic management training (T1, T2 and T12 operative training ) being undertaken, to allow existing work-

force to undertaken traffic management in-house. 

• T7 supervisor training, already completed to allow supervision of the workforce. 
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3. Performance Information 

Street Cleansing and Grounds Maintenance 

Waste and Recycling 

  Description 

Corby & 
Kettering 

Target 
2019/20 

Jul-19 Aug-19 
Cumula-

tive 
  Commentary  

LAMS 

Percentage of sites 
classed as acceptable 

(combined litter & 
detritus) - LAMS 

90.00% 96.58% n/a 96.58% 

  

Data provided bi-monthly. Figure is 
collective across St Cl and GM. GM = 

96.73 %                  St Cl=96.55 % 

LAMS 
Percentage of sites 

classed as acceptable 
(litter) 

95.00% 97.80% n/a 97.80% 

  

Data provided bi-monthly. Figure is 
collective across St Cl and GM. GM =  

96.73%                  St Cl = 98.28% 

LAMS 
Percentage of sites 
classed as Grade A 

(fly tipping) 
93.00% 83.63% n/a 83.63% 

  

Data provided bi-monthly. Figure is 
collective across St Cl and GM. GM =  

82.35%                  St Cl = 84.20% 

WDF 
Number of fly tips 

cleared 
TBC 194 442 1364 

  
 

LAMS 
Percentage of sites 

classed as acceptable 
(graffiti) 

95.00% 
100.00

% 
n/a 100% 

    

LAMS 

Percentage of sites 
classed as acceptable 

(grounds mainte-
nance) - LAMS 

90.00% 92.16% n/a 92.16% 

    

  
Description 

Joint Target 
2019/20 

Aug-19 Cumulative RAG Commentary  

NI 191 
Residual waste per 

household (kg) - 
NI191 

41kg per 
month 

(492kg per 
annum) 

41.31 203.47    

NI 192 

Percentage of house-
hold waste sent for 
reuse, recycling and 
composting (green 
and food waste) - 

NI192 

47.00% 48.84% 51.67%   

August  2019's figures are made up of 
23.15% dry recycling, 24.22% green waste 

and 1.47% food waste. The validation of Q1 
figures is currently being undertaken, the 
contamination (residual) rate at the MRF 

now being reported are significantly higher.  
As such these figures are being reworked 

and will be amended to reflect this change. 

NI 193 
Household Waste - 

Landfilled 
53.00% 51.16% 48.33%     
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4.  AOB 
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