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One Corby Policy Committee 10th September 2019 
 

Landlord Health & Safety Policies 
 

SYNOPSIS 
This report seeks approval to adopt a Fire Safety Policy and an Electrical Safety Policy for 
the Housing Service.   These policies will make clear the Council’s approach to the 
management of these functions within its housing-related assets. 

1. Relevant Background Details  
In March 2018, the Council adopted a Housing Service Asset Management Strategy (AMS) 
to set out the Council’s approach to managing the assets held in the Housing Revenue 
Account. 

The Council seeks to ensure that the properties it owns are in good condition; well managed; 
in the right location; and meet tenant needs.    Naturally, the AMS committed to making sure 
the Council provided a safe and secure environment and, as part of the AMS, reference was 
made to all landlord health and safety functions.  Given the high-level nature of the strategy, 
to both ensure statutory and regulatory compliance and to demonstrate the level of 
commitment felt by the Council to the safety of residents, more detailed polices are required 
(policies on Gas Safety and Asbestos Management have already received OCPC approval).     

As part of the continued roll-out of the AMS policy framework, OCPC is requested to 
consider the adoption of policies in relation to Fire Safety and Electrical Safety.   

2. Report  
Fire Safety Policy  
Following the Grenfell Tower tragedy in June 2017, fire safety within social housing has quite 
rightly been under considerable scrutiny, and the Housing and Neighbourhood Service has 
undertaken a considerable amount of work reviewing its own processes and practices to 
ensure the Council’s statutory responsibilities are met.   The proposed Policy draws together 
all existing practice to ensure continued compliance with the statutory framework with a 
stated Policy aim of: 

“protecting people and property through avoiding fire where possible and minimising 
the impact of fire if it occurs”. 

 It may be helpful to summarise some of the key Policy areas: 

Area   Summary   

Scope of the Policy  Confirms applies to all CBC housing landlord functions 

Responsibilities  Confirms a “one team” approach to fire safety, with overall 
responsibility resting with the Head of Housing and 
Neighbourhood Services, with a clear schedule of delegation 
provided at Appendix A.   Tenants and leaseholders also have 
responsibilities towards themselves and their neighbours   
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Equality and Diversity   Confirms the Council’s intention to be sensitive to the needs of 
all its customers    

Definitions   Provides information on the assessment of risk of fire within the 
housing stock.  It is confirmed the Council owns no “high-rise” 
housing (i.e. six storeys and above).     

Communal Areas  

 

Commits to robust, risk-based Fire Risk Assessments (FRAs), 
with FRAs made accessible on the Council’s website   

Sheltered Housing  

 

Fire alarms in schemes are tested weekly, and all staff receive 
training on the alarm control panel and procedures.  In addition, 
Fire Action Plans are displayed in all communal areas and at fire 
alarm control points  

Dunlop Close 
Travellers Site    

Existing fire precautions are acknowledged (additionally, OCPC 
may wish to note a FRA is being undertaken at the site, in 
addition to the Council’s basic responsibilities – its 
recommendations will be honoured).  

Information for 
residents   

The Council commits to give advice to residents regarding what 
to do in the event of an emergency at the start of their tenancy, 
regardless of tenure or property type, and provide refresher 
information at regular intervals  

Managed use of 
communal areas  

All tenants of the Council, leaseholders and residents living in a 
flat or maisonette with communal areas have a joint responsibility 
to keep these areas clean, tidy and free from obstruction and 
dangerous substances.   The Council must however have a clear 
statement in terms of its management of communal areas, and 
may adopt an approach of: 

a) allowing the areas to be used without interference (i.e. 
allowing residents to use them as they wish); OR  

b) a “zero tolerance” approach, with no items allowed in the 
areas; OR  

c) a managed use approach, with items allowed with 
permission.   

The Policy suggests a managed use approach: 

Personal possessions or unwanted goods are not 
permitted within communal areas or on escape routes.  
However, the Council may allow managed use items to be 
permitted within the communal areas, but residents must 
request permission from the Council. 

A full list of items allowed with permission is given at Appendix B. 

Smoking   The Council operates a strict no-smoking policy in all internal 
communal areas serving its dwellings. 

Evacuation Policy and 
Personal Emergency 
Evacuation Plan 
(PEEP)   

Given the nature of the Council’s housing stock, and in line with 
national fire service advice, the Policy statement is: 

Sheltered housing residents whose Personal Emergency 
Evacuation Plan (PEEP) assesses them as needing 
assistance to evacuate are advised to “stay put” in their 
property and wait for Fire Service contact.   
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All other residents and their visitors are advised in the 
event of fire to evacuate if they feel safe to do so.   

The Council will ensure that a Personal Emergency Evacuation 
Plan is developed for all residents of sheltered housing assessed 
as requiring one in accordance with the Governments guidance 
on PEEPs. 

Smoke and Carbon 
Monoxide Detectors 

The Council provides smoke detectors to all tenanted properties.  
Carbon monoxide detectors are also provided to all tenanted 
properties with open flued gas heating boilers. 

Construction  There is a commitment to assess, control and manage Fire Risk 
during the construction phase of new builds; refurbishments; or 
structural alterations of Council owned buildings. 

External Wall 
Insulation (“cladding”)   

The Policy gives considerable detail on the current and previous 
insulation programmes, not least due to the serious concerns 
raised following the Grenfell Tragedy.   All materials used are 
classed as either flame retardant, non-combustible, or inert and it 
is confirmed all systems used met building regulations.   

Front doors of flats  Tenants and leaseholders are not permitted to alter or change 
the front door to their flat without written permission from the 
Council.  If a Fire Risk Assessment or ad-hoc inspection raises 
any question over the integrity of a flat’s front door and it is not 
the landlord’s responsibility, the Council will offer the option of 
carrying out the remedial work and recharging.   

Garages  The garage tenancy agreement includes ‘unacceptable use’ 
clauses relating to fire safety. 

Communication  The Council will aim to prevent fire safety issues by educating 
residents from the beginning of their tenancies regardless of 
tenure, and ensuring that information, support, and advice is 
readily available and provided as set out in the policy.  

Partnerships  The Council will work closely together with local partners and 
agencies. 

 

Committee may wish to note that the introduction of the new Integrated Housing 
Management IT System allows FRAs and actions to be tracked in real time, and provides 
reporting on fires that occur within the Council’s housing stock.  This information is reported 
on a monthly basis to the Housing Management Team, a meeting chaired by the Head of 
Service.       

Electrical Safety Policy 
Corby Borough Council has legal responsibilities as a landlord to ensure the fixed 
electrical installations in our tenanted domestic properties are compliant and safe for use - 
the Policy ensures that the Council maintains all i t s  managed electrical installations, 
components and associated equipment in a safe condition, in accordance with the stated 
aim of maintaining compliance with the current Edition of the Institution of Engineering and 
Technology (IET) Wiring Regulations.   
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The Policy covers the provision of cyclical inspection, safety checks and related repairs to 
all properties managed by Corby Borough Council, and meets all legal and regulatory 
requirements.    In excess of the basic requirement, the Council commits to the provision of an 
electrical installation and condition report every five years (ten years is the regulatory 
requirement), and carrying out an appropriate check at change of tenancy, whichever is 
sooner 

3. Options to be considered  
Fire Safety Policy – OCPC may wish to adopt the Policy in its entirety; amend it in part; or 
reject it completely.   Naturally, some areas are narrowly defined by statute or regulation but 
the Council does have options in relation to the “stay put or evacuate” principle, and/or the 
policy in relation to the management of communal areas (as described in the table above).  

Electrical Safety Policy  
Given the high level of statutory and regulatory control over this function, amendment to the 
Policy is naturally limited.  However, OCPC may wish to consider adoption; amendments to 
the draft Policy; or to reject it completely.   

4. Issues to be taken into account:- 
Policy Priorities  
Corby Borough Council has committed to its Corporate Service Plan.  The proposed Policies 
are consistent with achieving ambitions around the theme of Delivering Excellence – to 
provide value for money services...and to deliver the best Services we can and Promoting 
Healthier, Safer and Stronger Communities. 
Financial and Best Value  
There are no direct financial implications as all activities are covered under existing budgets, 
including the Council’s Housing Revenue Account capital programme.  In terms of the 
Council’s Best Value duty, actively managing fire risk and electrical safety provides not only 
social value but also reduces business costs to the landlord function.  

Risk  
Formally adopted policies mitigates the risks of failing to manage the housing stock properly.   

Legal & Data Management  
Relevant legislation is detailed in the Policies.   A privacy impact assessment has been 
completed and assessed as having no significant issues 

Human Rights/Equalities 
Assessment attached.  The Council seeks to ensure that these activities do not discriminate 
on any grounds.  The Policies are consistent with protecting the rights of persons with 
disabilities and allowing access to decent accommodation that meets the long terms needs 
of residents of the Borough. 

Performance Information  
Performance is monitored through the Housing Service Management Team.   

Sustainability  
There are no negative sustainability issues to consider. 

Community Safety 
No direct issues, although arson reduction is considered through the adoption of the Fire 
Safety Policy.  
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5. Conclusion 
Corby Borough Council is committed to managing the housing related assets held in the 
Housing Revenue Account and ensuring that the properties it owns are in good condition; 
well managed; in the right location; and meet tenant needs.   The Strategy covers a range of 
activities that ensure the housing stock meets the needs and standards required, both now 
and in the future, and should ensure the Council housing stock makes the maximum possible 
contribution to the Council’s Corporate Plan.   

6. Recommendation 
The Committee:  

i) Approve the Fire Safety Policy; and 
ii) Approve the Electrical Safety Policy. 

  

 Background Papers 
None 

 External Consultations 
Corby Tenants Voice discussed and supported both policies in their August 2019 meeting. 

Northamptonshire Fire Service  

North Northamptonshire Resilience and Safety Partnership  

 List of Appendices 
Appendix 1 – Fire Safety Policy  

Appendix 2 – Electrical Safety Policy 

Appendix 3 – Equality Impact Assessments 

 Officer to Contact 
Andrew Cotton, Head of Housing 01536 464003. 
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1 Introduction 

Corby Borough Council takes its responsibilities for fire safety as a social landlord very 
seriously.  The safety of our residents from the risk of fire is extremely important.  Across the 
range of the housing stock owned and managed by the Council there are various legal 
responsibilities for fire safety.  Maintaining a robust and informed approach to meet these will 
assist in reducing the risk from fire to as low a level as is reasonably practicable, to protect 
our residents and the properties in which they live. 

2 Scope and Purpose of the Policy 

2.1  This policy applies to all residents (including licensees, tenants, and leaseholders) 
and their visitors, living in a house, bungalow, bedsit, flat, maisonette, sheltered 
scheme or traveller site, including properties which are self-contained, those with 
communal areas and garages, for which Corby Borough Council is the landlord. 

2.2 It sets out the arrangements for effectively managing fire safety within the Council’s 
stock in accordance with the relevant legislation, including: 

• suitable and sufficient fire safety precautions; 
• risk assessment; and 
• management of fire safety arrangements. 

2.3 This policy sets out how the Council will work in partnership to meet its moral and 
legal responsibilities for fire safety. 

2.4 It aims to manage fire risks within the Council’s stock with the clear overall aim of 
protecting people and property through avoiding fire where possible and 
minimising the impact of fire if it occurs. 

It also aims to increase residents’ knowledge of how to be fire aware and promote a 
sense of responsibility towards fire safety. 

2.5 It will assist the Council in monitoring and continually improving its performance in 
identifying and mitigating the risk of fire and protecting people and property in the 
event of a fire occurring.  

3 Legislation and Guidance 

This policy will ensure compliance with current legislation and promote good practice.  
Without being an exhaustive list, this policy has regard to:  

• Regulatory Reform (Fire Safety) Order 2005 
• Housing Act 2004 
• Building Regulations 2010, Part B 
• The Smoke and Carbon Monoxide Alarm (England) Regulations 2015 
• Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended) 
• Construction (Design and Management) Regulations 2015 
•  Landlord and Tenant Act 1985 
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• Section 41 of the Local Government (Miscellaneous Provisions) Act 
• Equality Act 2010 

4 Responsibilities 

4.1 Overall responsibility for the implementation of this policy lies with the Head of 
Housing and Neighbourhood Services. 

4.2 Delegated responsibilities for the day-to-day management, implementation and 
application of the policy and related procedures, for monitoring and reviewing 
performance and identifying areas of improvement are set out in Appendix A. 

4.3 All members of staff within Housing and Neighbourhood Services have a 
responsibility for the delivery of this policy.  The training and responsibilities of 
individuals will be monitored by the Council through its management and appraisal 
processes. 

4.4 Beyond the responsibilities of the landlord, all licensees, tenants and leaseholders of 
the Council have general responsibilities towards themselves and their neighbours in 
relation to fire safety. 

5 Equality and Diversity 

The Council recognises that it houses people with a diverse range of needs which may affect 
their position with regards to the risk of fire, and their safety in the event of a fire occurring. 

We will meet our Landlord responsibility towards residents who may have an increased risk 
in the event of fire, such as those with recognised disabilities who may need referral to the 
Fire Service for specialist advice.  

We will seek to make early contact and work with individuals, their families and support 
agencies to resolve any safety issues first and foremost, with the view to find a permanent 
solution in line with the relevant policies. 

All documents will be made available in other languages and formats as appropriate on 
request. 

6 Definitions 

6.1 For the purpose of this Policy, the term risk should be understood in the following 
context:  

• ‘hazard’ – anything that has the potential to cause harm; and 
• ‘likelihood’ – the chance of that harm occurring. 

6.2 ‘Common parts’ or ‘communal areas’ are specific areas linked with blocks of flats or 
grouped dwellings and managed by Housing and Neighbourhood Services, including: 

• Internal areas – such as communal entrances, stairs, corridors, lifts, sheds, drying 
areas and facilities for refuse disposal; and 
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• External areas – such as bin areas, sheds, drying areas, footpaths, grassed or 
landscaped areas, garage sites, parking areas, fencing and walls. 

6.3 In relation to Fire Risk Assessments, blocks of general needs flats and/or 
maisonettes are categorised by level of risk using the following characteristics: 

‘Higher risk’ 
 

‘Medium risk’ ‘Low risk’ ‘Minimal risk’ 

More than two 
storeys 

Up to two 
storeys  

Up to two 
storeys 

Up to two 
storeys 

More than two 
dwellings 

Four or more 
dwellings 

Two / three 
dwellings 

Two dwellings 

Multiple 
communal 
areas 

Few communal 
areas 

Few if any 
communal 
areas 

Few if any 
communal 
areas 

Enclosed 
entrance(s) 

Enclosed 
entrance(s) 

Enclosed 
entrance(s) 

Open 
entrance(s) 

Frequent 
tenancy 
turnover 

Low tenancy 
turnover 

  

Prevalence of 
anti-social 
behaviour 
(ASB) 

   

Concerns in 
relation to arson 

   

 

6.4 ‘High rise’ means a block of flats with six or more storeys, and ‘low rise’ means any 
other block of flats.  Within its stock the Council only has low rise blocks of flats and 
these are generally considered a lower risk for fire safety than taller blocks.  

6.5 A ‘competent person’ is someone who has sufficient training and experience or 
knowledge and other qualities to enable them properly to implement measures or 
complete tasks, for example carrying out a fire risk assessment. 

7 The Policy 

The Council will ensure that suitable and sufficient arrangements are in place to manage fire 
safety where the Council retains a landlord function.  The following principles set out how we 
will meet our responsibilities. 

7.1 Communal Areas 

The Regulatory Reform (Fire Safety) Order 2005 places duties on the Council to 
carry out risk assessments for the purposes of fire safety within the communal areas 
to our general needs blocks of flats and maisonettes and within our sheltered 
schemes, and to take adequate precautions to reduce the risk and manage any risk 
that remains.  
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7.1.1 Fire Risk Assessments 

The aims of a Fire Risk Assessment (FRA) are: 

• to identify fire safety hazards; 
• to reduce the risk of those hazards causing harm to as low a level as reasonably 

practicable; and 
• to decide what physical fire precautions and management arrangements are 

necessary to ensure the safety of people in the premises should a fire occur. 

We will ensure that: 

a) We fulfil our duty to undertake Fire Risk Assessments within the communal areas of 
our general needs blocks of flats and maisonettes and within our sheltered schemes.  

b) We maintain a robust, risk-based approach, with priority given to “higher risk” blocks. 

c) FRAs will be carried out by a competent person and recorded on the Council’s Asset 
Management database. 

d) FRAs are reviewed on a risk based approach or whenever there is any building 
alteration, modification or change of occupation or use of the premises or following 
an incident involving fire. 

e) A copy of the current FRA for all premises will be made readily accessible on our 
website.   

f) Any remedial work required to mitigate the risks identified is undertaken and 
management processes put in place, within reasonable timescales appropriate to the 
level of risk. 

7.1.2 Fire safety improvement plans 

Improvement actions identified by the Fire Risk Assessments will either be 
addressed individually or incorporated into a planned maintenance fire safety 
improvement plan, and actioned by the responsible persons.  These may include 
such things as upgrading fire doors to flats or installing emergency lighting or alarm 
systems within the communal area. 

7.1.3 Fire safety precautions 

Fire precautions are designed to protect people and property against harm or 
damage caused by an identified fire safety hazard.  These hazards and their 
likelihood may vary depending on the property and its communal areas. 

We will ensure that: 
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g) All properties where a Fire Risk Assessment is required will be provided with fire 
safety signage, which is appropriate and properly maintained. 

h) Any testing, maintenance or servicing of equipment or installations intended as a fire 
precaution will be carried out by a competent person at appropriate intervals.  
Records will be kept of these activities, held at the property and/or centrally and 
made available to relevant parties on request. 

i) Where borrowed light and means of ventilation to communal areas are provided by 
manually opening windows, these will be maintained appropriately as and when 
required. 

j) Adequate security measures are in place, including the appropriate use and 
maintenance of secure entrance doors and where it is in use CCTV equipment. 

7.1.3.1 Sheltered housing 

All sheltered properties, including supported bungalows, are connected to the 
Council’s 24 hour contact centre.   

The fire alarm systems within sheltered housing schemes have alarm sounders 
installed in every connected property.  These systems are tested weekly via call 
points, any fault reported and appropriate maintenance carried out by our appointed 
contractor.  All staff working in sheltered schemes receive training on use of the 
alarm control panels. 

7.1.3.2 Dunlop Close Traveller Site 

Fire precautions here include: 

• fire extinguishers located at the site office; 
• PAT testing of electrical items within the communal areas undertaken in line 

with our Electrical Policy; 
• a block built wall separating each unit to provide compartmentation; and 
• a separate area for waste disposal. 

7.1.3.3 General needs blocks 

Fire precautions in place include: 

• systems for fire alarm and detection, smoke control (AOV)  and emergency 
lighting installed in the communal area at 19-35 Surfleet Close; and 

• a fire alarm and detection system in the communal area at Motherwell House. 

7.1.4 Escape routes  

We will: 
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k) Display Fire Action Plans in all communal areas within our sheltered schemes, at fire 
alarm call points as a minimum.  These will include effective arrangements for 
contacting the emergency services. 

l) Maintain management processes to ensure all escape routes are kept clear of 
obstructions and access to equipment such as fire extinguishers and fire alarms 
where installed is not impeded. 

m) Provide initial advice to residents regarding what to do in the event of an emergency 
at the start of their tenancy, regardless of tenure or property type. 

7.1.5 Managed use 

All tenants of the Council, leaseholders and residents living in a flat or maisonette 
with communal areas have a joint responsibility to keep these areas clean, tidy and 
free from obstruction and dangerous substances. 

To enable the consistent management of our communal areas, the Council adopts a 
managed use approach. 

This means that personal possessions or unwanted goods are not permitted within 
communal areas or on escape routes.  However, the Council may allow managed 
use items to be permitted within the communal areas, but residents must request 
permission from the Council. 

Appendix B outlines which items are permitted with permission from the Council. 

When items that are not permitted are identified within communal areas we will take 
timely and appropriate action to ensure removal of these, including contacting 
residents of the building and carrying out further inspections, in line with our 
management processes.  The Council reserves the right to recover its costs. 

7.1.6 Smoking 

The Council operates a strict no-smoking policy (which includes no-vaping) in all 
internal communal areas serving its dwellings. 

7.2 Evacuation 

7.2.1 Stay Put or Evacuate Policy  

Given the nature of our stock, and in line with national fire service advice, the Policy 
statement is: 

Sheltered housing residents whose Personal Emergency Evacuation Plan (PEEP) 
assesses them as needing assistance to evacuate are advised to “stay put” in their 
property and wait for Fire Service contact.   

All other residents and their visitors are advised in the event of fire to evacuate if they 
feel safe to do so.   
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7.2.2 All residents of the Council’s housing stock are encouraged to regularly familiarise 
themselves with the fire escape routes from their dwelling.  Where possible residents 
should form a personal evacuation plan for themselves and their households in case 
an emergency situation should arise.  

7.2.3 Personal Emergency Evacuation Plan (PEEP) 

This sets out arrangements for an individual with physical, mental or other specific 
needs which may prevent them from safely evacuating the premises in the event of a 
fire.  The Council will ensure that a Personal Emergency Evacuation Plan is 
developed for all residents of sheltered housing assessed as requiring one in 
accordance with the Governments guidance on PEEPs. 

7.3 Tenanted dwellings 

7.3.1 Smoke and Carbon Monoxide Detectors 

Although there is no statutory requirement to provide either smoke or carbon 
monoxide detectors within existing dwellings, it is considered good practice to do so.  
The Council provides smoke detectors to all tenanted properties.  Carbon monoxide 
detectors are also provided to all tenanted properties with open flued gas heating 
boilers. 

For the Council’s sheltered housing schemes, support workers are alerted to regular 
smoke alarm calls from individual properties and risk assessments are carried out in 
response. 

7.3.2 Housing Health and Safety Rating System (HHSRS) 

The Housing Act 2004 introduced the HHSRS which is used to assess the main 
health and safety risks inherent in a dwelling, including the risk of fire.  We will 
identify and remedy any failures of the HHSRS in our tenanted dwellings as set out in 
the Housing Service’s Asset Management Strategy. 

7.4 Construction and maintenance 

7.4.1 We will ensure that: 

n) Fire safety risk is assessed, controlled and managed during the construction phase 
of new builds; refurbishments; or structural alterations of Council owned buildings. 
 

o) We adhere to the provisions of Part B of the Buildings Regulations 2010 in all new 
builds and relevant refurbishments or structural alterations to existing buildings.  
 

p) Any general repairs or maintenance carried out to the structure or fabric of Council 
owned buildings does not compromise the compartmentation in communal areas and 
/ or between properties, nor the means of escape or egress from the building. 
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q) Contractors, especially those carrying out ‘hot works’, are managed and supervised 
appropriately to prevent inadvertent or unexpected breaches of fire safety or 
increased risk of fire by their activities.  

 

 

7.4.2 External Wall Insulation (EWI) 

7.4.2.1 Current programme  

The 2017-20 programme uses an enhanced polystyrene system (EPS), a 
‘Rainscreen cladding’ sandwiched with a spray foam or similar material.  This system 
meets building regulations, has a BBA certificate of approval for the system and 
boards are manufactured to comply with the requirements of EPS 70 Class E (flame 
retardant) material to BS 13163:2012.  The contractor is BBA accredited for self-
certified approval of works.  

The material used on the two buildings recently included in the EWI programme 
(Burghley Drive and Counts Farm Road) was mineral wool (MW), which is one of the 
most fire retardant available.  The surface spread of flame classification for the 
render in accordance with BS EN 13501-1:2007 for the MW system is A1 or A2-s1, 
d0.  This insulation material in isolation is non-combustible and classified as class A1 
in accordance with BS EN 13501-1:2007, 8.4 requirements. 

7.4.2.2 Previous programme 

The EWI works material type used previously is a Phoenolic boarding with render 
finish.  This is more inert than EPS. 

Testing of previous materials used has been considered, but given the lack of any 
evidence of a risk and in line with the current industry-wide approach, decided 
against.    

7.4.3 Alterations 

Tenants and leaseholders have a contractual requirement to request written 
permission from the Council before commencing alterations to their property.  Any 
requested alterations will be refused if the fire integrity of the property is likely to be 
adversely affected.  Should any alterations be made without written approval tenants 
and leaseholders may be required to reinstate such alterations. 

7.4.4 Front doors 

A front door to an individual flat should be fire resistant for 30 minutes, provided the 
integrity of the door is not compromised in anyway.  This represents a key line of 
defence in fire safety for blocks with communal areas.   
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Tenants and leaseholders are not permitted to alter or change the front door to their 
flat without written permission from the Council.  Should alterations be permitted we 
will seek to ensure that the front door remains appropriately fire-rated and certified. 

If a Fire Risk Assessment or ad-hoc inspection raises any question over the integrity 
of a flat’s front door, we will: 

• identify any failures in the fire rating of the front door; 
• establish how best to rectify any failures, whether by repair or full 

replacement; 
• contact the tenant or leaseholder(s) without delay; 
• where not the landlord’s responsibility, offer the option for the Council to carry 

out remedial work and recharge; 
• follow the alterations process to ensure remedial work is properly completed 

where the tenant or leaseholder is organising this; and 
• work with the leaseholder should the s20 notice procedure apply, to keep the 

agreement and completion of the remedial work within a reasonable 
timescale appropriate to the level of risk. 

7.5 Garages 

The Council has two general types of garages; battery or standalone blocks and 
garages which are integral to a larger block of flats or maisonettes.  

Garages in standalone blocks are in distinct areas separated from adjacent buildings.  
Compartmentation between each unit is provided by the block construction and these 
garages prevent a low risk for fire safety. 

Where garages are integral to other blocks they may adjoin dwellings and/or 
communal areas.  Compartmentation due to the garage construction provides fire-
stopping.   

All garages are inspected when they become void and any necessary maintenance is 
carried out before re-letting.  The garage tenancy agreement includes ‘unacceptable 
use’ clauses relating to fire safety and tenants are responsible for removing all items 
from the garage at the end of their tenancy (for full terms refer to the tenancy 
conditions, as listed in section 8).   

7.6 Furnishings 

Where furniture is provided in the Council’s domestic properties, whether in common 
areas or as part of a furnished tenancy, this will be fire retardant in compliance with 
the Furniture and Furnishings (Fire Safety) Regulations 1988. 

7.7 Related compliance 

For gas servicing, electrical safety and asbestos management, the relevant policies 
and processes will be followed and used to support this policy (as listed in section 8). 
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7.8 Communication 

7.8.1 With residents 

Wherever possible, the Council will aim to prevent fire safety issues by educating 
residents from the beginning of their tenancies regardless of tenure, and ensuring 
that information, support, and advice is readily available and provided as set out in 
this policy.  

Information and advice, including the documents listed in section 8, are publicised on 
the Council’s website and are available in hard copy on request. 

This is refreshed through the Council’s “Tenant Talkback” newsletter. 

7.8.2 Within the Housing Service 

To support our aims in this policy we will ensure that the Council’s Asset 
Management Database system is maintained and fit for purpose with the inclusion of 
information of the fire safety ‘risk profile’ rating details of all Council owned buildings. 

We will ensure that adequate information, instruction and training is given to relevant 
employees on a regular basis.  Employees with specific duties, such as those 
carrying out fire risk assessments, will be trained to undertake these tasks effectively 
and competently.  

7.9 Partnerships 

We will work closely together with local partners and agencies to achieve our aims in 
this policy, including: 

• Northamptonshire Fire and Rescue Service; 
• our Community Safety Partnership; and 
• North Northamptonshire Safety Resilience Partnership; 

directing partnership work at reducing malicious fire setting and arson, within the 
Councils area of operation. 

7.10 Other organisations 

We will make clear our requirements to other organisations through management 
agreements or leases. 

8 Related Policies and Documents 

• Asset Management Strategy 2018 
• Aids and Adaptations Policy for Council Tenants 2017 
• Gas Management Policy 
• Electrical Safety Policy 
• Asbestos Management Policy 
• Tenancy Policy 2017 



 

Fire Safety Policy | Page 13 of 15 
 

• Leasehold Management Policy 2017 
• Conditions of Non-Secure Garage Tenancy 
• Fire advice for tenants living in flats booklet 
• Community Safety Partnership Plan 2017-20 
• Health and Safety Policy 
• CBC Corporate Fire Safety Arrangements 
• Equality and Diversity Framework 

9 Review and Monitoring 

This policy will be reviewed every three years, unless legislative or regulatory changes 
require an earlier review.  If Council staff become aware that there are problems with 
effective operation of the policy or the associated procedures, they should report this to the 
Policy Owner.  This feedback will be incorporated into the policy / procedural review process. 

Monitoring of fire safety performance will be carried out.  This will be achieved through 
recording, monitoring, and learning from fire related incidents in our housing stock. 
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Appendix A  
ROLES AND RESPONSIBILITIES 
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Appendix B 

STORAGE OF ITEMS WITHIN COMMUNAL AREAS 
 
We need to ensure that fire risks are maintained at acceptable levels whilst at the same time 
allowing residents to personalise the areas immediately outside their flats. 
 
Items that are not permitted in any communal areas are on the following list. 
 

• Flammable liquids and gases, including equipment containing flammable liquids or 
gases; examples include: 
 Patio heaters or barbeques. 
 Paints or solvent based materials. 
 Gas heaters or pressurized cylinders. 
 Motorcycles / mopeds. 
 Petrol driven gardening equipment. 
 Portable generators. 

• Wheelchairs / walking frames. 
• Any recycling or waste (to be stored in designated external areas only). 
• Clothes, shoes, boots or wellingtons. 
• Any electrical equipment. 
• Any leisure activity equipment. 
• Washing lines / maidens / gardening equipment. 
• Festive decorations or trees. 
• Any items of furniture not maintained by the Council (tables, chairs, cupboards etc.). 
• Window coverings not maintained by the Council (communal areas only). 
• Posters, pictures or any other wall coverings. 
• Floor coverings not maintained by the Council. 
• Prams or pushchairs. 
• Livestock or pets. 
• Any other items not on the managed use list. 

 

Managed use items and stairways 

No items are permitted to be stored on stairways or landings, as this could block somebody’s 
escape route in the event of a fire. 

Certain items may be placed in communal areas with written consent from the Council.  
Consent may or may not be granted depending on the item, the construction of the 
communal areas, and the availability of other more suitable space for the item, in order to 
find the safest all-round solution.  Items for which consent may be sought are: 

• Bicycles.  
• Mobility scooters and electric wheelchairs. 
• Wheelie bins. 
• Door mats. 
• Small plant pots or planters. 
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1 Introduction 

Corby Borough Council recognises that we have a legal responsibility as a landlord to 
ensure that the fixed electrical installations in our tenanted domestic properties are compliant 
and safe for use.   

In the MHCLG’s 2016 statistics 25% of social housing properties did not have the 
Government’s recommended five electrical safety features installed: PCV wiring, modern 
earthing, a modern consumer unit, a miniature circuit board (MCB) and residual current 
device (RCD). 

We will take a consistent and recommended approach to the installation, inspection and 
maintenance of the electrical installations in our dwellings to minimise any risk posed to our 
tenants.   

The electrical installation is a key component of any dwelling and ensuring electrical safety 
and compliance will also assist the Council’s asset management by maximising the useful 
lifetime of the circuit and its components. 

2 Policy Statement 

2.1 This Policy includes all fixed electrical installations managed by Corby Borough 
Council in our tenanted dwellings.  It also includes electrical installations providing 
lighting to the communal areas of our residential blocks of flats and sheltered 
schemes. 

Electrical systems or equipment that are managed by specialist contractors are not 
within the scope of this Policy.  For example any electronic door entry systems 
installed in our blocks of flats and laundry equipment in the communal areas of our 
sheltered schemes. 

A key principle of this Policy is moving the provision of an electrical installation and 
condition report (EICR) from within ten years to every five years, and carrying out an 
appropriate check at change of tenancy, whichever is sooner.   

2.2 We will ensure that our repairs and maintenance service reflects the following 
overall principles: 

• Meet our legal and regulatory obligations to undertake electrical installation and 
condition reports (EICR). 

• Maintain all electrical installations we are responsible for in safe working order. 
• Engage with our customers about electrical testing and repairs and provide the 

opportunity to contribute and influence the future direction of this service. 
• Fulfil our commitment to equality and diversity whilst delivering electrical testing and 

repairs to our customers. 
• Maintain our housing stock and preserve its value. 

2.3 We are committed to achieving compliance with the current Edition of the Institution 
of Engineering and Technology (IET) Wiring Regulations BS 7671.  At the time of 
writing this is the 18th Edition (BS 7671:2018), which came into effect in July 2018.  
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All domestic wiring installations must be designed, constructed, inspected, tested and 
certified to meet the requirements of the current Edition of BS 7671, including 
carrying out EICRs.  Although these standards are not applicable to all works 
covered by this policy, we will endeavour to apply them where reasonably practicable 
when undertaking any electrical upgrade work. 

3 Legislation and Guidance 

This Policy will ensure compliance with current legislation, promote good practice and has 
regard to: 

• The Health and Safety at Work Act 1974 
• Management of Health and Safety at Work Regulations 1999 
• Workplace (Health, Safety & Welfare) Regulations 1992 (as amended) 
• The Construction (Design and Management) Regulations 2015 
• Building Regulations (including Part P requirements) 
•  The Electricity at Work Regulations 1989 
•  Institution of Engineering and Technology (IET) Wiring Regulations 18th Edition BS 

7671:2018 
•  The Electrical Equipment (Safety) Regulations 1994 
•  Right to Repair Scheme (introduced 1994) 
•  Tenancy Agreement and Conditions of Tenancy 
• Housing Act 1988, 1996, 1998, 2004 
• Defective Premises Act 1972 
•  Landlord and Tenant Act 1985 
•  Disability Discrimination Act 2004 
• Equality Act 2010 
• Environmental Protection Act 1990 
• Regulatory Reform (Fire Safety) Order 2005 

4 Definitions 

4.1  A ‘competent’ person is someone who has sufficient training and experience or 
knowledge and other qualities to enable them properly to implement measures or 
complete tasks. 

 
4.2  An ‘electrical installation’ is all the fixed electrical wiring and equipment from the point 

of the electricity meter inwards, including cables (for example hidden in walls and 
ceilings), accessories (like sockets and switches) and the consumer unit (fuse box 
including fuses, circuit-breakers and Residual Current Devices). 

 
4.3  An ‘Electrical Installation and Condition Report’ (EICR) is a test which identifies 

whether an electrical system is in good working order and safe for use, for example 
identifying any areas of wiring deterioration.  The standard codes used to categorise 
the condition report are: C1 (danger present), C2 (potentially dangerous), C3 
(improvement recommended) and FI (further investigation required). 
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5 Principles of the Policy 

In order to meet the aims of this policy, we will: 

a) Maintain all our managed electrical installations, components and associated 
equipment in a safe condition, in accordance with the relevant electrical safety 
regulations and legislation. 

b) Operate clear, concise and well published arrangements to complete the electrical 
installation and condition report (EICR) and any necessary repairs. 

c) Ensure that our tenants are aware of the importance of the electrical testing and 
repair service and of their responsibility to allow access to our operatives or 
contractors for the purpose of electrical safety. 

d) Record on our housing management databases the details of every property’s 
electrical history, to include the date that the next EICR is due, dates of when new 
components such as the consumer unit, smoke alarms, fans etc. have been 
installed, access procedure records and timescales etc. 

e) Promote the importance of electrical safety to our customers through tenants’ 
newsletters, leaflets and letters.  All information can be supplied in alternative 
formats upon request. 

f) Implement clear procedures to gain access to undertake the EICR within a 
period not exceeding 60 months since the last report.  

g) In cases of ‘no access’, the Council will ensure that we meet our legal obligations 
to complete the statutory electrical safety check (EICR).  This will be enforced by 
bringing possession proceedings in order to gain access as necessary. 

h) In cases of repeat visits to properties without electrical utilities, we will ensure that 
the electrical supply is isolated by locking off at the consumer unit to prevent use of 
any installations that are potentially unsafe.  Upon notif ication from our 
tenant(s) that they have sufficient utilities to complete the electrical 
works, the Council or its appointed contractor will return within 48 hours to 
undertake the EICR. 

i) Ensure that all work to the electrical installation is carried out by a competent and 
suitably qualified engineer, who is regularly assessed by an appropriate accredited 
certification body and holds minimum level 3 award or equivalent in periodic 
inspection testing and certification of electrical installations. 

j) On completion of an EICR or new installation certificate, we will maintain a copy 
on record for at least 10 years. 

6 Electrical Testing 

We will keep our electrical installations in good condition by providing an effective testing 
and repairs service. 

When an EICR is due our appointed contractor will send an initial letter informing the 
tenant(s) of the need for a test.  This will be followed by up to three documented visits as 
required.  If no access is gained to carry out the test, a referral will be made to Landlord 
Services who will contact the tenant(s) regarding their requirement to allow access.  Should 
no access be gained still we will look to enforce this via the Housing and Tenant Acts as 
appropriate. 
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7 Training and Accreditation 

Any representative (in-house electricians and / or contractors) undertaking installation work 
must be registered through the National Inspection Council for Electrical Installation 
Contractors (NICEIC), Electrical Contractors Association (ECA), National Association for 
Professional Inspectors (NAPIT) or such other accredited body.  

Where notifiable works are required, representatives must be registered with a competent 
person self-certification scheme in order to certify compliance with Part P of the Building 
Regulations.  All individual engineers working on electrical installations must be competent 
and hold relevant industry recognised qualifications. 

8 Related Policies and Documents  

•  Asset Management Strategy  
•  Rechargeable Repairs Policy 
•  Tenancy Handbook 
•  Code of Conduct for Contractors 
•  Health and Safety Policy 
•  Complaints policies and procedures 
•  Equality and Diversity Framework 
•  Electrical Management Plan 

9 Review 

This Policy will be reviewed every three years, unless legislative or regulatory changes 
require an earlier review.  If Council staff become aware that there are problems with 
effective operation of the policy or the associated procedures, they should report this to the 
Policy Owner.  This feedback will be incorporated into the Policy / procedural review 
process. 
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