
Housing Options Initial CV-19 Response - Homelessness 
 

1. Existing Homeless Households (Duty cases): All temporary accommodation (TA) was immediately reviewed for suitability and alternative TA was sourced. 
2. Dorking House: We were tasked to reduce the number of residents in Dorking House to allow for individual bedrooms as opposed to dormitory style living.  This 

reduced bed spaces from 22 down to 9.  We sourced 3 CBC owned properties to decant most residents into small supported household groups and maintained the 
same level of support through the Rough Sleeper Outreach Worker, assisted by the Dorking House shelter staff. 

3. Rough Sleepers:  Suitable TA was offered to all known rough sleepers.  3 Rough sleepers refused assistance.  Those that opted to remain on the streets have and 
continue to be supported by the RS Outreach Worker and Housing Options to find long term housing solutions.  

4. New Approaches (Non Duty cases): For newly identified and potential rough sleepers a mixture of nightly paid accommodation was provided in the early days of the 
CV-19 lockdown.  We now support until housing options are available. 

5. Intentional Households:  Any households who were found intentional pre CV-19 lockdown were not evicted at the end of their notice period.  Their TA was 
extended until such time as alternative housing/assistance was sourced. 

6. TA available during the full lockdown were CBC own stock, nightly paid self-contained with a private provider, nightly paid hotel accommodation (out of borough – 
all hotels in Corby closed) 

 

 

January - March 
2019 

April - June 
2019 

January - March 
2020 

April - June 
2020 CVD19 Effect 

Homeless Approaches (in 
the quarter) 

259 247 276 182 Cases took an upturn at the end of March but a down turn when lockdown took 
hold. This was expected as at the beginning of lockdown as landlords were not 
able to proceed with evictions.  However, family evictions have taken the lead in 
terms of reasons for homelessness where formerly it would have been end of 
private sector tenancy.  Pressures of living together during lockdown, medical 
reasons and relationship breakdowns increased. 

Total Number in TA 
(SNAPSHOT AT END OF 
MONTH) 

36 25 32 + 25 
Discretion = 57 

38 + 17 
Discretion 

= 55 

The discretionary number is related to taking on cases because of CV-19.  You will 
note that the previous year the council did not provide TA to those households 
with no priority need. 

Of which, Number in 
Nightly Paid (SNAPSHOT 
AT END OF MONTH) 

18 3 7 + 10 
Discretion = 17 

12 + 2 
Discretion 

= 14 

Nightly paid accommodation is either self-contained with a private provider or 
hotel accommodation.  The use of this has increased significantly as a result of CV-
19.  This is the most expensive type of TA to the council. 

Of which, Number in 
B&B (SNAPSHOT AT END 
OF MONTH) 

0 2 1 + 5 Discretion 
= 6 

2 The use of bed and breakfast increased initially due to CV-19, however, as we start 
to recover, further housing options became available and we were able to reduce 
this. 

Successful Prevention 
Cases (in the quarter) 

30 41 25 47 Prevention reduced as housing options became unavailable, however, as we start 
to recover, further housing options have become available. 

Successful Relief Cases 
(in the quarter) 

12 11 10 11 This has remained stable which during a pandemic is a huge achievement. 



As part of the “Everyone In” campaign, no person was left rough sleeping unless help was refused. CBC void stock was used to support demand for Rough Sleepers, decants 
from Dorking House and a property for out of hours homeless service.  All throughout the lockdown, the Housing Options Team have used the limited amount of resources 
they had available to them to prevent and relieve homelessness.  This included a vast number of room rents from landlords who manage HMO’s.  Once void properties 
were ready to let, this assisted in moving households who had offers of secure accommodation before the lockdown out of TA in order to move new households out of 
expensive nightly paid accommodation.   
 
As soon as restrictions were relaxed Keyways started advertising again and both Landlord Services and our Housing Association Partners started to let properties using new 
social distancing processes.  Priority need households who were homeless are given a high band to ensure they are housed as quickly as possible.  Non-priority need/rough 
sleeper cases are assisted in finding accommodation with the help of grants and loans where there is a financial barrier stopping them from paying rent in advance/deposits 
into the private rented sector. 
 
Please note the above statistics include Jan-Mar 2019 and Apr to Jun 2019 to compare against the same quarters of 2020.  Please also note that some figures are 
snapshots at the end of a quarter/month and not the total figure of households accommodated. 
 
 
 


