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Hackney Carriage plate availability 

 

SYNOPSIS 

This report presents the findings of a survey undertaken by Vector Transport Consultancy on 
behalf of the Council. Based on the survey Members may decide on the number of hackney 
carriages plates that are available in this borough. 

 

1. Relevant Background Details 

In November 2003 the Office of Fair Trading (OFT) published a market study into the 
regulation of hackney carriages and private hire vehicles in the UK. The study highlighted 
concerns surrounding the limiting of the number of hackney carriage plates available in 
the market place by some local authorities. Corby Borough Council has limited the 
number of hackney carriage plates to 114. 

The present legal provision on quantity restrictions for taxis is set out in Section 16 of the 
Transport Act 1985. This provides that the grant of a taxi licence may be refused, for the 
purpose of limiting the number of licensed taxis if there is no significant demand for the 
services of hackney carriages which is unmet. In the event of a challenge to a decision to 
refuse a licence, Corby Borough Council would have to establish that it had been 
satisfied that there was no significant unmet demand. 

Central Governments’ position is that restrictions should only be retained where there is a 
clear benefit for the consumer, and that Licensing Authorities should publicly justify their 
reasons for the retention of restrictions and how decisions on numbers have been 
reached.  

This issue is usually addressed by means of a survey and it is therefore necessary for 
Corby Borough Council to carry out a survey sufficiently frequently to be able to respond 
to any challenge to the satisfaction of a court. An interval of three years is commonly 
regarded as the maximum reasonable period between surveys. 

The last unmet demand survey was carried out in 2014 and following that survey the 
number of hackney carriage vehicle licences remained the same at 114 plates. 

2. Report 

The consultant’s report on the survey of November 2017 concludes that there is a low 
level of unmet demand with some passengers waiting at ranks but there is no evidence 
any significant unmet demand 

The report advises that the volume of hackney carriages observed to be hired from ranks 
during the 2017 survey was lower than in 2014. The report also advises that there were 
no extensive periods of continuous passenger waiting and no lengthy queues of 
passengers. 

Analysis of the survey via the Index of Significant Demand shows there is no significant 
Unmet Demand. 

The report concludes that there is no need to increase the number of hackney carriage 
licenses at this time. A copy of the executive Summary is provided in Appendix 1. 
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The Corby Hackney Owners Association has confirmed that they are supportive of the 
recommendation. 

Officers consider that the report and survey complies with Government guidance and that 
the next survey should be undertaken in 3 years time. 

 

3. Options to be considered (if any) 

Following the completion of this study there is no significant unmet demand for hackney 
carriages in Corby. Notwithstanding this conclusion, Corby Borough Council retains the 
discretion to take one of the following options: 
 

Option 1 - maintain the limit at the current level of hackney carriage vehicle licences; 

Option 2 - increase the current level of hackney carriage vehicle licences; 

Option 3 - decrease the current level of hackney carriage vehicle licences; or 

Option 4 - remove the current limit on hackney carriage vehicle licences (de-limitation)  

 

4. Issues to be taken into account:- 

Policy Priorities 

A healthy and viable hackney carriage service within this borough has the potential to 
influence a number of the Council's key Corporate Plan Objectives, relating to integrated 
transport strategies, redevelopment of the Town Centre and the reduction of crime and 
disorder. 

Financial 

There are no significant financial implications although an increase in hackney carriage 
plates would generate additional income. However, increasing the number of plates 
where no significant unmet demand has been highlighted could result in a reduction in 
income for current owners which could threaten the viability of the service. 

Legal 

There is a legal requirement under the Transport Act 1985 for Council’s who limit 
hackney carriage vehicle licence to review hackney carriage provision within their areas 
periodically to ensure there is no significant unmet demand. 

Human Rights 

Any decision relating to limiting plates can affect the viability of owning a hackney 
carriage and therefore the First Protocol, Article 1 is engaged. 

Sustainability 

Hackney carriages form a key part of the borough’s public transport network. A healthy 
viable taxi service reduces households’ reliance on car ownership and in so-doing 
contributes to the borough’s targets to reduce single occupancy vehicle journeys. 

Community Safety 

A viable hackney carriage service contributes to a safer stronger community particularly 
associated with the night time economy. 

5. Conclusion 

When deciding which of the above options to pursue the current DfT guidance suggests 
Corby Borough Council should approach this in terms of the interests of the travelling 
public. As no significant unmet demand exists in Corby this suggests the needs of the 
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public are being met by the current approach and it is recommended that the current 
number of plates be retained. 

6. Recommendation 

That Members approve Option 1 and continue with the current number of Hackney 
Carriage Vehicle Licences issued to 114. 

Background Papers 

Taxi and Private Hire Vehicle Licensing: Best Practice Guidance March 2010 

External Consultations 

The Unmet Demand Survey includes significant consultation with the local community; the 
hackney carriage trade; and local stakeholders. In addition, recent discussions with the 
Corby Hackney Taxi Owners Association have confirmed that the local hackney carriage 
trade are supportive of Option 1. 

List of Appendices 

Appendix 1 – Unmet Demand Survey (Executive Summary) 
 
Note: The full survey has been made available in the Member’s Room with further copies made 
available on request. 
 
Wards 

ALL 

Officer to Contact 

Damian S Wilkins 
Health Protection Manager 
(01536) 464299 
damian.wilkins@corby.gov.uk  
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