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Background 
Aim and purpose 

The Home Energy Conservation Act 1995 (‘HECA’) requires all 
326 local authorities (‘LA’s) in England to submit reports to the 
Secretary of State demonstrating what energy conservation 
measures they have adopted to improve the energy efficiency of 
residential accommodation within that LA’s area. This covers 
measures to improve properties in the owner-occupier, private 
rented sector, and social rented sector. The Department of 
Business Energy and Industrial Strategy (BEIS) uses data 
submitted through LA’s HECA returns to inform policy thinking on 
energy efficiency, and to build an ongoing picture of local and 
national energy efficiency policy delivery.  Earlier this year BEIS 
issued new guidance for LA’s to issue their 2019 HECA report. 

 
The HECA Report 

The new report is divided into 8 areas. BEIS have invited all LA’s 
to submit online via a questionnaire format. 

1. Headline and overview of our main strategy and 
schemes, including fuel poverty, housing, carbon 
reduction and action on climate change. 
 

2. Communication and how we engage stakeholders 
(including consumers and businesses) to promote 
awareness of energy efficiency.  

 
3. Green Local Supply Chain and engagement with local 

businesses  
 

4. Private Rental Sector Minimum Energy Efficiency 
Standards and how we plan to enforce and promote 
awareness of the private rented sector Minimum 
Energy Efficiency Standards   
 

5. Financial support for energy efficiency 
  

6. Fuel Poverty initiatives 
  

7. The Energy Company Obligation (ECO) and 
implementation of ECO ‘flexible eligibility’ programme  
 

8. Smart Metering awareness 

 
Information in this HECA report is a response to the questionnaire 
in the BEIS guidance, and has been contributed to by Corby 
Borough Council (CBC) Environmental Health Private Housing 
and Sustainability Team, and the Housing Strategy and Housing 
Services Department.  

This HECA report has been approved as per BEIS guidance by 
the Head of Planning and Environmental Services. 
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Background on Corby 

Corby was designated a new town in 1951 and is where the 
majority of the Borough’s population lives with the remainder 
living in the seven surrounding villages. Despite the urban 
characteristics there are large tracts of countryside and green 
space within the Borough. The area was formerly a centre for the 
steel industry, and while the closure of the steelworks in the 
1980’s had a significant economic and social effect on the area, in 
recent years a major growth and regeneration programme has 
seen a transformation of the towns public infrastructure including 
new shopping centre, theatre, civic offices and swimming pool 
together with major new’ sustainable urban extension’ housing 
developments.  The population of the Borough of Corby was 
60,990 at the time of the 2011 census and in 2015 the town was 
recorded as one of the UK’s fastest growing places. At the time of 
writing the population is currently estimated at approximately 
71,900 (data source ONS). 

Type of buildings 

The buildings are predominantly two-storey semi-detached 
houses with a mix of styles and construction types.  The majority 
of properties are constructed of solid brick or non-traditional walls 
such as no-fines concrete, BISF, Wates, steel frame, that are 
thermally very inefficient.   

Corby Borough Council Social Housing 

The Council currently owns 4,644 residential properties. We 
operate a home repairs service and carry out the energy 

efficiency improvements to the buildings in order to maximise the 
economic benefits for our tenants and support residential carbon 
emission reductions.  

Electric Corby Community Interest Company (CIC) 

Formed with the support of CBC in 2012, the aim of Electric 
Corby CIC is to develop and test new low carbon residential and 
transport technologies, making Corby the UK’s leading practical 
centre for low carbon living, working and transport.  

Northants Warm Homes Partnership (NHWP) and Northants 
Energy Saving Service (NESS) 

NWHP is a collaboration between the eight Northamptonshire 
district, borough, and county, councils and aims to help residents 
of Northamptonshire to reduce their energy bills, reduce fuel 
poverty and lower their carbon emissions. We support the 
Northants Energy Saving Service and refer residents identified at 
being at risk of fuel poverty to this independent service.  

Environmental Sustainability Strategy - 'Action on Climate 
Change' 

The Council is committed to a greener and healthier borough and 
our priorities are outlined under the theme of Climate Change and 
Environment in our Corporate Plan and also our Environmental 
Sustainability Strategy.  This strategy outlines the pathway 
towards a low carbon economy that will serve the community’s 
long term interests, as well as increasing our awareness of how to 
become a climate resilient borough.  
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HECA Report 
Section One - Headline & Overview of Strategies  

1.  Does your Local Authority have a current strategy on carbon reduction and/or energy efficiency for domestic or non-domestic properties?   

 CBC Environmental Sustainability Strategy https://www.corby.gov.uk/home/green-corby/environmental-policy-and-climate-local  
 CBC Corporate Plan https://www.corby.gov.uk/home/council/council-democracy/corporate-plan-2015-2020 
 CBC Housing Development Strategy https://www.corby.gov.uk/home/housing-and-neighbourhood-services/housing-strategy-and-

regeneration/housing-development-and 
 
2. What scheme(s) has your local authority implemented in support of energy saving/carbon reduction in residential accommodation (such as 

owner-occupied, privately rented and social housing) or non-domestic properties since 2017?  

CBC received the East Midlands Housing Regional Energy Efficiency 2018 award for our continued commitment in delivering energy saving 
public services such as ultra low emitting vehicles, insulating hard to treat homes, and installing solar panels to our housing stock.  These 
projects will play a vital role in tackling fuel poverty by helping tenants live in warmer homes and save money on their energy bills.  

- The Council Depot roof top solar project, produced 27,000kWh of electricity during 2017, and resulted in 36% reduction in electricity use 
from previous years data, despite the increase of 10 fully electric vehicles charging at the depot. Corby Council was among the first to 
receive Go Ultra Low status in recognition of its green fleet credentials.   

- The Council is currently working with contractors to install 224 external wall insulations 
- The Council has installed 171 roof top solar panels to its housing stock 
- The Council has visited and installed soft measures (draught proofing, window and door repairs, blinds/curtains, boiler repairs) to 48 

privately owned homes in 2017/18. 
 
3. What scheme(s) is your local authority planning to implement in support of energy saving/carbon reduction in residential accommodation 

(such as owner-occupied, privately rented and social housing) or non-domestic properties in the next two years?  

- We have been successful in receiving funding to implement first time gas central heating under the Northants Warm Homes Fund, Corby is 
the lead authority, for Northamptonshire district and borough councils. To be launched in the Summer of 2019. 

- Residents are referred to the home energy saving advice through the independent Northants Energy Saving Service.  
- Business advice in energy monitoring and electric vehicle charging infrastructure is referred through Electric Corby CIC.  
- CBC is leading on the exploration of a town centre heat network through the BEIS Heat Network Delivery Unit funded project.  
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Section Two - Communications and Stakeholders  

4. What businesses, charities, third sector organisations or other stakeholders do you work with to deliver the scheme(s)?  

Northants Warm Homes Partnership, Northants Energy Saving Service, Warm Home Fund, Agility ECO, Surefire Management Services, 
Electric Corby CIC, Chargemaster, The NHS, Community Law, Corby Citizen Advice, Northants Care and Repair, and Westdale Services  

5. What has been the outcome of the scheme(s) (e.g. energy savings, carbon savings, economic impacts such as job creation and/or 
increased business competitiveness, societal impacts such as alleviation of fuel poverty and/or improved health outcomes etc.)? This does 
not have to be measured against national data or benchmarks, but rather focuses on the local authority’s own monitoring and evaluation.  

Housing Services report that some local job creation has been made albeit on a temporary basis whilst contract/s are in place. Energy savings 
have not been formally quantified but feedback is measured on customer satisfaction and is very high with regards to external wall insulation, 
solar photo voltaic, and gas boiler installations. Efficiency savings are made by competitive tendering exercises being carried out.   

Westdale Services have installed during the years of 2017 and 2018 EWI to just over 200 houses and 24 apartments in 2 small high-rise. 
Contractors have installed over the last 12 years on average 120 Band A rated boilers yearly to our housing stock.  

6. What lessons have you learned from delivering this scheme(s)? 

The appreciation and awareness of our tenants has been remarkable, not only because they have something new in their homes but it saves 
them money at the end of the day. 

7. Does your local authority provide any advisory service to consumers (and businesses) on how to save energy?  

- CBC are able to offer free assessments on home energy efficiency by a trained member of staff (City and Guilds Home Energy Awareness 
6281-01) and provide Housing Health and Safety Rating System (HHSRS) inspections in the private rented sector.  

- Contractors in social CBC housing provide user instruction and guidance, information events are held explaining potential energy savings 
for residents. 

- Non domestic/ commercial enquiries are referred to Electric Corby CIC.   
- Where appropriate residents are referred to the Northants Energy Saving Service. 
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8. How do you communicate or encourage energy saving amongst domestic consumers and/or local businesses?  

Provide up to date relevant information to the Council contact centre, publish information on energy saving advice on Council publications such 
as 6 monthly Street Scene publication, Tenant Talk Back publication, online information on CBC Green pages, regular tweets relating to 
national campaigns, flyers, refer to Northants Energy Saving Service where appropriate. 
 

 

Section Three - Local Green Supply Chains  

9. Does your Local Authority promote the use of energy efficient products amongst consumers (and businesses)?  

CBC provide information via Green Business web page, and referrals from Environmental Health Officers, Big Energy Savers Network events, 
and through Electric Corby CIC. 

10. What engagement (formal or informal) does your local authority have with local businesses/supply chains involved in promoting energy 
efficiency products or carbon reduction?  

Electric Corby CIC offer free energy seminars which cover a range of subjects such as switching, energy monitoring, renewables, energy 
storage and electric charging infrastructure projects. 
 

 

Section Four - Private Rental Sector Minimum Energy Efficiency Standards 

11. Is your authority aware of the PRS Minimum Efficiency Standards which came into force in April 2018 and which team within your authority 
is responsible for, or will be responsible for, leading on enforcement of the PRS minimum standard?  Please provide the contact details of 
the person leading this team.  

Trading Standards at Northamptonshire County Council are leading on the enforcement of this standard. Officers are however collating data 
and referring when appropriate. Carol.Gamble@northamptonshire.gcsx.gov.uk. To date no enforcement has taken place. 

12. What method or methods does your authority use to communicate with landlords and tenants about the standards and other related issues?  
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CBC provide information on our website and via the CBC landlord forum. All landlords are requested to provide their Energy Performance 
Certificates where officers inspect homes. Where F&G energy ratings (the most energy poor) are produced, these are referred to trading 
standards. To date no action has needed to be taken against any landlords. 

 

Section Five - Financial Support for Energy Efficiency 

13. What financial programmes, if any, do you have to promote domestic and non-domestic energy efficiency or energy saving?  

- Home Repairs Grant: Soft energy measures where low income private sector resident receive free, or residents over 65 who are not on a 
low income can receive 50% off the cost of the repairs. These include draught proofing, window and door repairs, boilers repairs etc. 

- Scheme in development: First time gas central heating as above under the Warm Homes Fund. Financial support in the form of top up 
contribution from the local authority where there is evidence the resident is in need, in particular identified under the ECO Flex. This project 
will only apply to homes that are in fuel poverty or at risk of being fuel poor. 

- Electric Corby CIC; as stated above, are working with the business sector and hold regular workshops with the business sector to promote 
energy monitoring, energy storage, smart systems, and switching in the commercial sector. Financial support in the energy savings realised 
from guaranteed energy monitoring savings. 

 

Section Six - Fuel Poverty 

14. Does your local authority have a fuel poverty strategy? If yes, please describe the scope of the strategy, and the support that is available for 
low income and vulnerable households to help tackle fuel poverty in your local area. Please also provide a link to your strategy if published.  

Corby Borough Council are committed to reduce fuel poverty in our borough through our Corporate Plan action 5.2 – reduce fuel poverty. We 
have an Affordable Warmth Strategy found here, an Environmental Sustainability Strategy Action on Climate Change action 5.1 to 5.3. Latest 
BEIS data show that fuel poverty has fallen from 2015 11.5% to 2016 10.5% (two year lag on data).  

15. How does fuel poverty interlink with your local authority’s overall carbon reduction strategy?  

The Council is committed to help residents reduce their domestic carbon emissions via our Environmental Sustainability Strategy ‘Action on 
Climate Change’. Latest BEIS data (2 year lag) show Corby’s carbon emissions per capital has fallen from 2.6TCO2e in 2005 to 1.4 in 2016, 
this is below (lower is better) the national average of 1.7, and County average of 1.5.  
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16. How do you identify and target, and what measures or initiatives have you taken to promote fuel cost reduction for those in fuel poverty?   

We use GIS to map BEIS data on fuel poverty each summer, and target outreach to these areas. We work with organisations to ensure 
residents get the correct help in the most appropriate way. We use a multi targeted approach to reach residents, from using the NESS bus, 
events at the civic building, workshops at existing community events, Energy Performance Certificate data, historic street lists, planning 
officers, houses in multiple occupation (HMO’s), and the community radio. We are working with the primary health care to identify residents at 
risk of fuel poverty and poor health using the NICE winter deaths guidance. 

Where appropriate CBC refer private residents to the Northants Energy Saving Services (NESS) and the Care and Repair service. Residents 
are referred to this scheme where they are given energy saving advice through switching, and information and referral where relevant for ECO 
measures such as boiler repair/replacement, cavity and loft insulation. Vulnerable residents are hand held through NESS from start to finish. 
During 2017/18 Corby Borough helped 48 private sector homes were assisted via Care and Repair. 

17. If you have taken measures or initiatives to promote fuel cost reduction for those in fuel poverty, what partnership with business or energy 
providers have you undertaken?  

We work in partnership with the Northants Warm Homes Partnership https://www.northantswarmhomes.com/about. This is a collaboration 
between the eight Northamptonshire district, borough, and county, councils and aims to help residents of Northamptonshire to reduce their 
energy bills, reduce fuel poverty and lower their carbon emissions. We support the Northants Energy Saving Service and refer residents 
identified at being at risk of fuel poverty to this independent service. https://www.northamptonshireenergysavingservice.org.uk 

 

Section Seven -  ECO Flex 

18. Has your local authority published a Statement of Intent (SoI) for ECO flexibility eligibility?  

We have a join statement of intent with Northamptonshire Council’s found here: https://www.northantswarmhomes.com/files/2018/11/SOI-
FINAL.pdf . This is currently under view following new BEIS guidance in the spring of 2019. CBC is the lead authority for the seven 
Northamptonshire districts and boroughs. 

19. Please use the following space to provide any further information you feel might be of benefit to BEIS, in helping us to understand ECO 
Flex delivery in more detail. For example, the number of declarations signed versus the number of households helped.  

No data, as this scheme is to be launched in the Summer 2019. 
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Section Eight - Smart Metering 

20. Please provide a brief statement outlining your current or planned approach to: Engage and support your residents (including those in 
vulnerable circumstances or with pre-payment metering) to promote take up of smart meters and achieve associated benefits (e.g. ability to 
control energy use, identify best value tariffs)? Please detail any work undertaken or planned HECA Reporting 2019 – Guidance for Local 
Authorities 13 with local/community groups, housing associations, micro businesses, Smart Energy GB under their Partnership Programme 
and energy suppliers.   

Electric Corby CIC have undertaken targeted Big Energy Savers workshops within the Corby Community over the past 24 months to approx. 
200 residents and 80 frontline workers.  Going forward any queries are directed to the Northants Energy Saving Service. 

 

 

 

Contact and further information 

To contact the Sustainability Officer call Environmental Health on 01536 464000 or email env.health@corby.gov.uk 

Or write to: 
Environmental Health 
Corby Borough Council 
Deene House 
New Post Office Square 
Corby 
Northamptonshire 
NN17 1GD 
 


