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Overview and Scrutiny Panel   
Lead Member/Service Update - Environment  

2nd July 2019 
 

Sustainability & Climate Change  

CO2 reduction from council operations   

The carbon reduction outturn for 2018/19 has been calculated as an overall reduction of 
20.7% (on the baseline year of 2013/14) exceeding the target set of 6.3%. The main 3 
reasons for this are continued decarbonisation of the electricity on the grid (more 
national solar and wind farms) and the delay of the heating season due to a warmer than 
average September and a warmer winter season in comparison to the baseline year.  

The annual Greenhouse Gas Report for 2018/19 is in the process of being written with 
new guidance from the Department of Business Energy and Industrial Strategy (BEIS). 
This will introduce new voluntary reduction targets of 30% by 2021 and 50% by 2030 
with a new baseline year of 2009/10.  This new report is due autumn 2019. 

 CO2 emissions from Transport, Domestic and Industry Sector 

The latest statistics published by BEIS (2 year lag) show that the overall carbon 
emissions have decreased for Corby from 7.4 TCO2e to 6.7 TCO2e per capita, which is 
nearly half of the emissions recorded in 2005 when the data was first collated. Although 
this is still above the national average of 5.4 TCO2e per capita (8.7 baseline year of 
2005), the decrease in emissions has been greater in Corby.  

The data is broken down to the three areas of Transport, Domestic and Industry. Corby’s 
Industry emissions measure 4.0 TCO2e per capita, which is significantly above the 
national average data of 1.7 TCO2e.  However, Corby’s domestic carbon emissions per 
capita has fallen from 2.6 TCO2e in 2005 to 1.4 TCO2e in 2016.  This is below the 
national average of 1.7 TCO2e and County average of 1.5 TCO2e. This may be due to 
the high volume of modern energy efficient homes built in recent years.  

New annual data will be released this summer. 

Home Energy Conservation Act (HECA) Report Return 2019 

The Home Energy Conservation Act 1995 (‘HECA’) requires all 326 local authorities 
(‘LA’s) in England to submit reports to the Secretary of State demonstrating what energy 
conservation measures they have adopted to improve the energy efficiency of residential 
accommodation within that LA’s area. This covers measures to improve properties in the 
owner-occupier, private rented sector, and social rented sector. BEIS uses data 
submitted through LA’s HECA returns to inform policy thinking on energy efficiency, and 
to build an ongoing picture of local and national energy efficiency policy delivery. Earlier 
this year BEIS issued new guidance for LA’s to issue their 2019 HECA report. The Corby 
Borough Council report can be found here; 

https://www.corby.gov.uk/sites/default/files/HECA%202019%20CBC.pdf 

Heat Networks Delivery Unit (HDNU) project 

CBC has been successful in receiving £76,900 grant support from BEIS to start further 
exploration of a heat network based in the Town Centre. This work will support initial 
heat mapping and energy master planning work that was completed in 2018.  

https://www.corby.gov.uk/sites/default/files/HECA%202019%20CBC.pdf
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This funded work will undertake an economic feasibility study with a focus on the Corby 
Town Centre heat cluster which includes CEMIP, Cube, Grosvenor, Willowbrook Health 
Centre, Urgent Care Centre and Lakeland, Corby Community Hospital and the Savoy 
Cinema. 

A heat network is a set of pipes that take heat from a central source to supply heating or 
hot water to a number of domestic or non-domestic buildings. The heat source is 
normally a facility that provides a dedicated supply to the heat network, such as a 
combined heat and power plant (CHP) or a water/ground source heat pump. This 
centralised heat production can be more energy efficient, deliver carbon savings and 
help to reduce fuel bills.  

Officers are currently in the procurement phase of this project. 

Transport 

Currently there are 27 EV charging points installed over 14 locations with the capability 
of allowing 61 vehicles to charge at the same time. There has been a large increase (4 
fold) in charging events from 455 (2014/15) to 3980 (2018/19). Corby also now has 5 
licensed electric taxi cabs (an increase of 2 in the past 6 months). The Council currently 
have 10 electric vehicles on the fleet, and retain their Go Ultra Low organisational status 
– this number is set to increase with the depot fleet project. Discussions are in place to 
increase the number of ultra-rapids in place at the Cube car park to develop a charging 
hub. 

Warm Homes Fund – First Time Gas Central Heating Project 

Northamptonshire Warm Homes Fund is a three-year project funded by the Affordable 
Warmth Solutions ‘Warm Homes Fund’ to help address fuel poverty in Northamptonshire 
with help to install first time gas central heating. CBC are leading on a cross tenure 
Northants Warm Homes consortium project with representatives from Northants Warm 
Homes Partnership (all district and boroughs), Spire Homes, Northampton Partnership 
Homes, Surefire Management Services (SMS) and the Warm Homes Fund (part of 
National Grid Cadent). Northampton Borough are the only representative in the County 
not taking part in the scheme. The consortium have been awarded £3,997,625 for 
approximately 1,400 FTCH (First Time Gas Central Heating) installs. This could help an 
estimated 100-200 private sector homes in Corby. This project requires contribution from 
consortium members and support from energy company obligation grants called ‘Help to 
Heat’ ECO3. This project will launch in the summer.  

Warm Homes Fund – Home Energy Advice 

Northamptonshire Energy Saving Service (NESS) is a three-year project funded by the 
same Warm Homes Fund to help address fuel poverty in Northamptonshire with help 
and advice. To date they have helped 113 households in Corby.  

It provides help which is free, confidential and independent, and will be used as a 
referral for the wider county Warm Home Fund for First Time Gas Central Heating 
project (as above). Northamptonshire County Council are working in partnership with 
local voluntary and charity sector organisations to deliver NESS. Community Law 
Service are operating as lead delivery partner, alongside Citizens Advice Services Corby 
and Kettering, Care and Repair Northamptonshire and South Northants Volunteer 
Bureau. For more information visit: 

https://www.northamptonshireenergysavingservice.org.uk/  

 

https://www.northamptonshireenergysavingservice.org.uk/
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Private Sector Housing 

Disabled Facilities Grants 

OT recommendations received 17/18 = 67 
OT recommendations received 18/19 = 64 
OT recommendations received 19/20 to date = 13 

Completions 17/18 = 51 cases 
Completions 18/19 = 77 cases 
Completions 19/20 to date = 16 

At the present time approximately 58 (previous update 67) cases are being processed.  
The Private Sector Housing Technician and an external surveyor are assisting to 
progress all OT recommendations received more expediently and help clients with the 
casework/application element of the grant, to ensure we seek to spend the full allocation 
in year.  

The DFG allocation continues to increase year on year: 

16/17 £403,833 
17/18 £442,094 
18/19 £480,354 
19/20 £518,331   

Housing Conditions 

The Corby Home Support Service scheme (administered through Corby 
Northamptonshire Care & Repair) will now be extended from 1st April 2019 with a further 
£50k to spend on similar works to assist financially vulnerable people with home repairs, 
following approval under the capital bids scheme 19/20. Previously we committed just 
short of £50,000 (as previously agreed by Committee) and have assisted 38 properties 
with 40 schemes of work (basic home repairs and safety measures).  

Section 215 – conditions detrimental to the amenity of neighbourhoods  

17/18 –12 complaints received, investigated and all 12 successfully resolved informally. 
18/19 – 16 complaints received to date. 
19/20 – 2 complaints received to date. 
 
Empty Properties 

16/17 – 22 empty homes were brought back into use, with an overall net reduction of +1 

17/18 - 23 empty properties were brought back into use, with an overall small net 
increase of +4 properties. 

18/19 - 19 were brought back into use, with an overall net reduction of -17. 

The total number of empties stands at 38, which is lower than Q3 18/19 at 40.  

The part time Empty Homes Officer left the authority in December 2018 due to an 
ongoing diminishing need for this dedicated role. When this Officer started in 2011 the 
number of long term empties stood at over 300 properties and since this time we have 
reduced the numbers down to a hardcore number of circa 38 empty homes, which are all 
in relatively good condition.  

Houses of Multiple Occupation – extension of mandatory licensing 

As of 1st October 2018, all HMOs that house 5 or more tenants need a licence. 
Previously this only applied to 3 storey properties housing 5 or more persons, of which 
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15 are currently licensed by the Council.  All Corby’s HMO applications are processed 
through the Central Licensing Administration Unit (CLAU) based at ENC/Thrapston, to 
minimize administration internally.  

To date, over 250 applications have been received by the CLAU and it is expected that 
more will be coming in over the next few months. 218 HMOs have been licensed to date, 
all of which need an annual inspection. There are also a high number of HMO operating 
without a licence that may require enforcement work.  

A report goes to OCPC on 16th July seeking approval for the post of a Housing 
Enforcement Officer which can be financed from licensing fee income received.   

Landlord’s Forum 

Corby Borough Council’s Private Sector Housing Team delivered a presentation to 
landlords from across the region at the Residential Landlord’s Forum on 6th June with 
KBC, which was organized by East Midlands Property Owners. About 50 landlords and 
letting agents attended and were updated on current and future legislation.  

Environmental Protection 

Air Quality 

The recent review of the Council’s network of diffusion tubes took place earlier in 
January 2019 and the number of tubes used to monitor air quality (nitrogen dioxide 
concentrations) has been increased to 17 tubes across the borough, as oppose to 13 
last year, due to the growth of the town.  

Corby has consistently experienced good air quality and not experienced any annual 
exceedances against the local air quality management guidelines over the last 12 
months and therefore not needed to declare an Air Quality Management Area. 

The East Midlands Air Quality Network (EMAQN) Planning Guidance has now been 
adopted. This guidance is aimed at developers and offers information on mitigating air 
quality on new developments in Corby. It can be accessed here.  

June the 20th was National Clean Air Day, a day where stakeholders across the country 
took part in a campaign for cleaner air and less air pollution. The Environmental 
Protection Team event was held in the foyer of the Cube, where staff and members of 
the public could learn more about air quality in Corby and how they can make small 
changes to improve it.  

In June 2019 a bid was submitted for a grant from NCC’s Public Health fund to procure a 
Zephyr continuous air quality monitor. It is hoped that should the bid be successful, we 
can monitor school sites across the borough and implement behavioural interventions to 
allow for better air quality around school zones.  

Accumulations of waste/poor garden conditions - statutory nuisances 

During the early months of 2019, the Environmental Protection Team also undertook 
pro-active monitoring of the borough in order to identify untidy gardens and issues 
surrounding waste. Working alongside Neighbourhood Wardens, 30+ new cases on 
private properties were identified in just 4 weeks. Of those cases 75% were resolved 
informally.  

A successful prosecution took place in February 2019 for breach of a Section 4 Notice 
under the Prevention of Damage by Pests Act 1949. This prosecution resulted in a fine 
of £440, costs awarded at £297.78 and a victim surcharge of £44, totaling £781.78  

https://www.corby.gov.uk/home/environmental-services/pollution/air-quality/air-quality-and-emissions-mitigation-guidance
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Community Protection Warnings (CPWs) and Community Protection Notices (CPNs) are 
legal powers available for authorised Officers to use under the Anti-Social Behaviour, 
Crime and Policing Act 2014 which the Council adopted, to assist with tackling anti-
social behavior and problematic private sector housing gardens/noise nuisances. These 
powers have proved to be successful for the Environmental Protection and Private 
Sector Housing Team to achieve remediation. 

18/19 = 88 CPWs served and 10 CPNs served. 

Permitted Installations 

For the third year in a row all required inspections of installations holding environmental 
permits have been inspected. Three new permits were issued and 5 existing ones were 
simplified in accordance with Guidance. 

Street Scene 

Corby & Kettering Shared Service 

The new shared service commenced on 2nd February 2019.  

A good start has been made with the implementation of the new arrangements and a 
number of service improvements are already being seen across the Borough. A 
summary of the current key issues is set out below under key service strands; 

Refuse and Recycling 

We are currently seeking to award a new contract for the bulking and storing of mixed 
dry recycling following the completion of an OJEU procurement. 

We are carrying out a project to audit and review refuse and recycling capacity and 
collection arrangements at blocks of flats across the Borough to identify 
improvements/changes needed to maximize recycling at these locations and to align 
collections with fortnightly collections across the rest of the Borough. We will be working 
with Management companies and Landlord Services at the Council to support any 
recommended changes. 

Street Cleansing 

Overall there continues to be an increase in litter picking of key areas including on 
Saturdays across the Borough and litter picking and street sweeping standards have 
improved. 

We have agreed sponsorship of  8 Litter bins in Longcroft Road Corby with a major local 
employer and we are in discussion with another company locally to seek to finalise 
details for the sponsorship of a further 20 litter bins in Oakley Vale and on Gainsborough 
Road. 

We are continuing to support and encourage community litter picks through the provision 
of litter bags and litter picking equipment and related support 

Grounds Maintenance 

Grass Cutting; A review of grass cutting post implementation of the shared service 
arrangements has led to the cessation of cutting of the ‘fronts’ of a small number of 
privately owned/tenanted properties which the service is not authorised to cut. Further 
work is currently being undertaken with owners/occupiers to ensure that ‘fronts’ that 
remain uncut are suitably maintained. 
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Additional resources have also been deployed to improve standards relating to 
strimming, litter picking in advance of grass cutting and cutting of grass verges as part of 
fine tuning of the service as a whole and in response to the optimal conditions for grass 
growth experienced. 

Ornamental Planting; Hanging Baskets have now been installed in Corby Town Centre, 
Willow Place in liaison with the Town Centre Owners, Sovereign. Bedding plants for 
flower beds outside the Cube and within the Town Centre verges have now been 
planted and barrier planters are awaiting installation. 

Cemeteries; A major improvement in grass cutting and general grounds maintenance 
including edging around graves at Shire Lodge Cemetery and within the closed 
churchyards has been achieved since implementation of the shared service. 

Parks and Open Spaces and Communal and Sheltered Housing Areas; Improved 
standards of maintenance have been observed within all parks, open spaces, communal 
and sheltered housing areas and in particular Coronation Park which has undergone 
significant improvement works, including; tree works, scrub clearance and re-seeding, 
creation of new planting areas and ornamental planting. 

Performance Monitoring (LAMS) 

A new system of monitoring environmental quality has been implemented across the 
shared service as agreed by the Joint Committee. This is the APSE (Association of 
Public Service Excellence) LAMS (Land Audit Management System). 

On a monthly basis 120 random inspections are undertaken across the borough, to 
evaluate the environmental quality. These are divided equally across the wards in Corby. 

The reports give a wide range of information that can be used to target areas for 
improvement. The results for 19/20 to date are as follows; 

 

Number Description Target 
Cumulative 

actual 

LAMS Street Cleansing PI L04 
Percentage of sites classed 
as acceptable (litter) 95.00% 99.07% 

LAMS Street Cleansing PI L10 
Percentage of sites classed 
as acceptable (graffiti) 93.00% 88.75% 

LAMS Grounds Maintenance PI 
L11 

Percentage of sites classed 
as Grade A Fly tipping 95.00% 100.00% 

LAMS Grounds Maintenance PI 
L03 

Percentage of sites classed 
as acceptable (litter) 85.00% 92.18% 

 
Fly-tipping 

The ‘SCRAP Fly-tipping’ campaign, launched in November 2018 which is a designed to 
deter illegal disposal of waste will continue to run throughout 2019 to tackle fly-tipping 
issues. 

All results up to the end of May 2019 

NI 191 - Residual Household Waste per household 

Measures how successful we are performing in relation to introducing waste 
minimisation and diversion from landfill.  A target of 492kg’s per Household has been set 
for 2019/20 equating to 41kg’s per month. 
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In May 2019, 39.41kg's were collected per household. Cumulative for the year to date is 
79.57kg 

Work within the shared service will target waste minimisation, to reduce this figure. 

NI 192 - Combined Dry Recyclable, Food Waste and Green Waste fractions  

Annual cumulative to date for 2019/20 is 57.86% 

May 2019’s recycling rate was 56.12%; the figures are made up of 32.53% dry recycling, 
22.28% green waste and 1.30% food waste. 

Health Protection 

Food Safety 

The numbers of food businesses registered in Corby have remained fairly stable at 440. 
Of those businesses that have been inspected and given a food hygiene rating, 96% are 
broadly compliant with food hygiene standards. There are 17 food businesses that are 
not Broadly Complaint and we are working with these businesses to improve their food 
hygiene management. 

We have had a contract EHO in place to deliver environmental health visits since 
February as the first recruitment process was unsuccessful. We are currently looking to 
carry out a further recruitment campaign as one of the Senior EHO posts remains vacant 
in Health Protection. 

Health and Safety 

Corby Borough Council remains the Chair for the County Health and Safety Liaison 
Group and as such we have written the Work plan for 2019/20. Topics include Asbestos; 
workplace transport; general gas safety in catering establishments; the use of beverage 
gases in the hospitality industry; welfare for truck drivers; and increasing the awareness 
of members of the public accessing (sleeping in) commercial bins. 

Licensing 

When we visit to undertake either food safety or health & safety interventions we risk 
rate our businesses so that where there is evidence of poor compliance we will visit 
more regularly in order to improve their management. We have now mirrored this risk 
rating with all licensed businesses receiving a score depending on risk. Going forwards 
licensed businesses will receive visits in accordance with their previous risk score so 
that we can target our limited resources on poor compliance. 

National animal welfare reforms to primary legislation and associated DEFRA guidance 
continue to take up officer time in order to implement changes which are considerable. 
Many more ‘businesses’ that were previously unlicensed for example doggy day care or 
performing animals now must apply for and maintain a licence. Work will soon 
commence on investigating businesses that have not applied for a licence. 

New legislation to end puppy and kitten farming was laid before Parliament in May. 
Known as ‘Lucy’s Law’, it means that from 1 April 2020 puppies and kittens can no 
longer be sold by a third party seller such as a pet shop or commercial dealer, unless 
they have bred the animal themselves. Instead, anyone looking to buy or adopt a puppy 
or kitten under six months must either deal directly with the breeder or an animal 
rehoming center. 

The law is named after Lucy, a Cavalier King Charles Spaniel who died in 2016 after 
being subjected to terrible conditions on a Welsh puppy farm. Dogs like Lucy are often 
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kept by breeders to produce multiple litters of puppies, which are taken from their 
mothers at just a few weeks’ old and advertised online or sold in pet shops. This practice 
causes lifelong socialisation issues for the puppy or kitten, as well as a number of 
preventable diseases. The ban will also deter puppy smugglers who abuse the Pet 
Travel Scheme (PETS) by bringing underage puppies into the UK which are then sold on 
for financial gain. 

Cemeteries  

Grounds maintenance at Shire Lodge Cemetery has improved significantly since the 
shared service was implemented earlier this year. Staffing levels have ensured that 
routine tasks such as grass cutting and weeding are being provided to a much higher 
standard. Grounds maintenance in our closed cemeteries has also markedly improved. 

We have now completed work to repair and resurface roads and paths in Shire Lodge 
Cemetery which were in a poor condition. There are some additional areas that require 
some attention. 

The office/mess room used by grounds maintenance staff attached to the toilets has now 
been taken out of use due to structural issues that are beyond reasonable economic 
repair. A porta-cabin has been provided for grounds staff as an interim measure. 


