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Overview and Scrutiny Panel   
 8th January 2019  

Lead Member/Service Update - Environment  
 
 
Sustainability & Climate Change  
 
CO2 reduction from council operations   
The carbon reduction outturn for Q2 2017/18 has been calculated as an overall 
reduction of 9.3% (on the baseline year of 2013/14, exceeding the target set of 5.7%. 
The main 2 reasons for this are continued decarbonisation of the electricity on the grid 
(more national solar and wind farms) and the delay of the heating season due to a 
warmer than average September.  
  
The annual Greenhouse Gas Report for 2017/18 has been published and data has been 
shared with BEIS. This shows since records started the Council has reduced its carbon 
emissions by 47%. The link to the report is as follows; 
 
https://www.corby.gov.uk/sites/default/files/Greenhouse%20Gas%20Emissions%20Rep
ort%202017-18.pdf  
 
 

Heat Networks Delivery Unit (HDNU) project 

Corby Borough Council has been awarded a grant by central government (BEIS) to 
investigate the opportunities for heat networks across the borough. This project could 
bring significant benefits to local businesses by providing clean, secure and 
competitively priced energy, whilst contributing to corporate goals on climate change. 
Encraft, the consultants commissioned to complete this piece of work, have completed a 
heat mapping and master planning project. The project looked at 35 heat clusters across 
the borough, with final focus on 3 areas; Town Centre, Rockingham Industrial area and 
the Corby West (Middleton Park) Sustainable Urban Extension. 
 
Encrafts executive report and final report is available on request. 

The funders of the Heat Network Project, BEIS, have invited the Council to apply for 
further support for the next technical feasibility stage to investigate the economic 
feasibility of a town centre heat network. This could include CEMIP, Cube, Grosvenor, 
Willowbrook, Urgent Care Centre, Lakelands, Corby Community Hospital, Nuffield and 
the Savoy Cinema.  The estimated cost of this work is £40k and is subject to a match 
fund requirement of 33%, estimated at a cost of £13.2k which has been identified from 
an internal energy saving Salix fund. 
 
Transport 
Currently there are 27 EV charging points installed over 14 locations with the capability 
of allowing 61 vehicles to charge at the same time. There has been a large increase (2.5 
fold) in charging events from 1281 to 3336 in the past annual year. Corby also now has 
3 licensed electric taxi cabs. The Council currently have 10 electric vehicles on the fleet, 
and retain their Go Ultra Low organisational status – this number is set to increase with 
the depot fleet project.  

 

https://www.corby.gov.uk/sites/default/files/Greenhouse%20Gas%20Emissions%20Report%202017-18.pdf
https://www.corby.gov.uk/sites/default/files/Greenhouse%20Gas%20Emissions%20Report%202017-18.pdf


 2 

 
Warm Homes Fund – First Time Gas Central Heating Project 
CBC have successfully led a cross tenure Northants Warm Homes consortium bid with 
representative from NWHP (All D & B’s and County Council), Spire Homes, 
Northampton Partnership Homes, Surefire Management Services (SMS) to the Warm 
Home Fund (part of National Grid Cadent). The consortium have been awarded 
£3,997,625 for approximately 1,400 FTCH (First Time Gas Central Heating) installs. This 
could help an estimated 100-200 homes in Corby. This project requires contribution from 
consortium members and support from energy company obligation grants called ‘Help to 
Heat’ ECO3. Corby Borough Council has identified a £75,000 contribution fund from a 
‘home repair grant’ budget to assist with the shortfall for Corby homes. Following support 
from OCPC in December, the project will commence in January 2019 for 3 years. 
 
 
Warm Homes Fund – Home Energy Advice 
Northamptonshire Energy Saving Service (NESS) is a three-year project funded by the 
same National Grid Cadent Warm Homes Fund to help address fuel poverty in 
Northamptonshire with help and advice. It provides help which is free, confidential and 
independent, and will be used as a referral for the wider county Warm Home Fund for 
First Time Gas Central Heating project (as above). Northamptonshire County Council 
are working in partnership with local voluntary and charity sector organisations to deliver 
NESS. Community Law Service are operating as lead delivery partner, alongside 
Citizens Advice Services Corby and Kettering, Care and Repair Northamptonshire and 
South Northants Volunteer Bureau. For more information visit 
https://www.northamptonshireenergysavingservice.org.uk/  
 
Private Sector Housing 
 
Disabled Facilities Grants 
OT recommendations received 17/18 = 67 
OT recommendations received to date from 1st April 2018 = 44 
 
Completions 17/18 = 51 cases 
Completions 18/19 to date = 38 cases 
 
At the present time approximately 67 (previous update 75) cases are being processed.  
The Private Sector Housing Technician and an external surveyor are assisting to 
progress all OT recommendations received more expediently and help clients with the 
casework/application element of the grant, to ensure we seek to spend the full allocation 
in year.  
 
The DFG allocation for 18/19 is £480,354 which is up from last year (17/18 £442,094) 
and the year previous (16/17 £403,833). 
 
During December 2018, The Ministry of Housing, Communities and Local Government 
(MHCLG) announced an additional £55 million for DFG delivery, of which £56,874 was 
allocated for Corby which we have agreed to accept and spend by the end of March 
2019.    
 
Housing Conditions 
The Corby Home Support Service scheme (administered through Corby 
Northamptonshire Care & Repair) will now be extended from 1st April 2019 with a further 

https://www.northamptonshireenergysavingservice.org.uk/
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£50k to spend on similar works to assist financially vulnerable people with home repairs, 
following approval under the capital bids scheme 19/20. Previously we committed just 
short of £50,000 (as previously agreed by Committee) and have assisted 38 properties 
with 40 schemes of work (basic home repairs and safety measures).  
 
Section 215 – conditions detrimental to the amenity of neighbourhoods  
17/18 –12 complaints received, investigated and all 12 successfully resolved informally. 
18/19 – 16 complaints received to date. 
 
Empty Properties 
Q2 18/19, the total number of empties stands at 48, which is lower than Q1 18/19 at 54. 
So far 13 have been brought back into use for 18/19. 
 
17/18 - 23 empty properties were brought back into use for 17/18., with an overall small 
net increase of +4 properties. 
 
16/17 – 22 empty homes were brought back into use, with an overall net reduction of +1 
 
The part time Empty Homes Officer has recently left the authority in December 2018 due 
to an ongoing diminishing need for this dedicated role. When this Officer started in 2011 
the number of long term empties stood at over 300 properties and since this time we 
have reduced the numbers down to a hardcore number of circa 50 empty homes, which 
are all in relatively good condition.  
 
Houses of Multiple Occupation – extension of mandatory licensing 
As of 1st October 2018, all HMOs that house 5 or more tenants need a licence. 
Previously this only applied to 3 storey properties housing 5 or more persons, of which 
15 are currently licensed by the Council.  All Corby’s HMO applications will be processed 
through the Central Licensing Administration Unit (CLAU) based at ENC/Thrapston, to 
minimize administration internally. To date, 134 applications have been received by the 
CLAU and it is expected that more will be coming in over the next few months. Each 
HMO will require an annual inspection and likely some will need enforcement work 
demanding increased resources around this area of work. Resourcing will be reviewed 
over the coming months with regard to demand and licence fee income received.   
 
Environmental Protection 
 
A successful prosecution took place in October 2018 for a breach of a Community 
Protection Notice following the failure of a Council tenant to clear up a pile of 
accumulations including tyres, furniture and car parts. 
 
We have recently reviewed our network of 13 diffusion tubes which are deployed across 
the borough and which measure nitrogen dioxide concentrations to assist us in 
monitoring and managing air quality standards. Corby has consistently experienced 
good air quality  and not experienced any annual exceedances against the local air 
quality management guidelines over the last 12 months and therefore not needed to 
declare an Air Quality Management Area. As part of the review we will be relocating 2 
tubes to more highly trafficed areas and will be adding a  further 4 tubes to the network 
to take account of growth areas of the town.       
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Street Scene 
 
Corby & Kettering Shared Service 
 
The new shared service will commence on 2nd February 2019. CBC Street Scene staff 
transferred to Kettering Borough Council on 1st January 2019 in preparation for the new 
service. 
 
This is for the provision of Street Scene services across the boroughs of Corby and 
Kettering, as a joint service. It will improve service delivery and provide service 
efficiencies through sharing resources. 
 
Huge progress has been made in moving forward the arrangements for the 
implementation of the shared service and a more detailed update can be found in the 
Streets Ahead newsletter which is attached. 
 
LAMS 
In April 2018 a new system of monitoring environmental quality was implemented. This 
is the APSE (Association of Public Service Excellence) LAMS (Land Audit Management 
System). 
 
On a monthly basis 120 random inspections are undertaken across the borough, to 
evaluate the environmental quality. These are divided equally across the wards in Corby. 
 
The reports give a wide range of information that can be used to target areas for 
improvement. The results to date are as follows; 
 

Number Description Target 
Cumulative 

actual 

LAMS Street Cleansing PI L04 
Percentage of sites classed 
as acceptable (litter) 85.00% 92.78% 

LAMS Street Cleansing PI Graffiti 
Percentage of sites classed 
as acceptable (graffiti) 90.00% 92.26% 

LAMS Grounds Maintenance PI 
L02 

Percentage of sites classed 
as acceptable 85.00% 87.07% 

LAMS Grounds Maintenance PI 
L03 

Percentage of sites classed 
as acceptable (litter) 85.00% 92.18% 

 
 
Fly-tipping 
 
In November 2018 the Street Scene team launched the ‘SCRAP Fly-tipping’ campaign, 
which is a designed to deter illegal disposal of waste and will continue through 2019 to 
tackle the problem. Further details can be found in the promotional campaign leaflet 
attached. 
 
All results up to the end of November 2018 
 
NI 191 - Residual Household Waste per household 
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Measures how successful we are performing in relation to introducing waste 
minimisation and diversion from landfill.  A target of 480kg’s per Household has been set 
for 2018/19 equating to 40kg’s per month. 
 
In November 2018, 40.56kg's were collected per household. Cumulative for the year to 
date is 341.77 kg’s (compared to 332.79kg’s in 2017/18). 
 
Work within the shared service will target waste minimisation, to reduce this figure. 
 
 
NI 192 - Combined Dry Recyclable, Food Waste and Green Waste fractions  
Annual cumulative to date for 2018/19 is 45.36% 
 
November 2018's recycling rate was 41.05%; the figures are made up of 26.69% dry 
recycling, 10.14% green waste and 4.22% food waste. 
 
The amount of garden waste being collected across the whole year is significantly lower 
than expected, due to the high temperatures (almost drought conditions) in the summer, 
than saw little vegetation growth and the subsequent reduction in recycling/composting. 
 
Green waste Nov 2018/19 cumulative – 3271.22 tonnes 
Green waste 2017/18 cumulative – 3609.22 tonnes 
 
 
Health Protection 
 
Food Safety 
The numbers of food businesses registered in Corby has risen once more to 441 
(representing a 44% increase in 10 years). Of those businesses that have been 
inspected and given a food hygiene rating, 97% are broadly compliant with food hygiene 
standards. There are 13 food businesses currently that are not Broadly Complaint and 
we are working with these businesses to improve their food hygiene management. 
 
We have now successfully applied to deliver a new food hygiene training package with 
Highfield (www.highfieldabc.com/) following the Chartered Institute of Environmental 
Health (CIEH) withdrawing their status as an independent qualification awarding body. In 
2019 we hope to continue to deliver low cost, high quality training to local people and 
businesses. 
 
We are currently recruiting to a soon to become vacant Senior EHO post in Health 
Protection.   
 
Health and Safety 
We are continuing to deliver interventions in priority topics include Asbestos; Workplace 
Transport interventions; unattended gyms and swimming pools; general gas safety in 
catering establishments; indoor cooking on solid fuel; and the use of beverage gases in 
the hospitality industry. 
 
Licensing 
We have recently updated our policy associated with previous criminal convictions via 
OCPC in November. The Institute of Licensing have updated their national guidance on 
how long a driver should remain conviction free before applying to be a licensed driver. 

http://www.highfieldabc.com/
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Generally this has increased the period of time and introduced a number of areas not 
previously mentioned including sexual exploitation. 
 
We have also revised our Penalty Points scheme for Hire Vehicle Drivers via OCPC in 
December making the scheme simpler; targeting the most prevalent offences; and 
introducing a driver’s code of conduct which will drive up standards of behavior and 
therefore reduce complaints received by our officers. 
 
National animal welfare reforms to primary legislation and associated DEFRA guidance 
has taken up significant officer time in order to implement changes which are 
considerable. This includes a new approach to the application process; increased 
training requirements on businesses; and a newly introduced risk rating system similar to 
those seen in food businesses. Although we have very few relevant animal welfare 
businesses currently we believe there are many more relevant businesses that will 
require a licence if they are to continue under the new requirements.  
 
Cemeteries  
 
We will be undertaking early this year work to repair and resurface roads and paths in 
Shire Lodge Cemetery which are in poor condition.  
 
We will also be undertaking work to improve access to toilet facilities outside normal 
working hours for the public at Shire Lodge by changing the main toilet block into a coin 
operated access facility and removing the standalone coin operated toilet which is now 
beyond reasonable repair.   
 
The office/mess room used by grounds maintenance staff attached to the toilets is to be 
taken out of use due to structural issues that are beyond reasonable economic repair. A 
temporary facility will be provided for grounds staff if required in consultation with the 
shared service managers. 
 
Facilities at Shire Lodge will be reviewed as part of a Cemetery Extension feasibility 
Study which will be undertaken over the coming months. 
 


