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Determination of an application for a Premises Licence 
 

SYNOPSIS 
An application for a Premises Licence has been received from McDonalds Restaurants Ltd 
which relates to a new business recently constructed located directly to the south of the existing 
Shell Garage off the Great Oakley roundabout. Relevant representations have been received 
concerning this application from residents. A decision is required as to whether this application 
should be granted having considered the nature of the permissions sought and the 
representations received. 

1. Relevant Background Details 
1.1 The application for the Premises Licence is available in full in Appendix 1 and is for a fast food 

restaurant and ‘drive-thru’ business with the address of Southern Gateway Retail Park, 29D 
Little Colliers Field, Corby. This businesses is surrounded immediately by a number of 
commercial premises, some of which are licensed and other retail establishments. There is 
residential accommodation to the east of the proposed development (see Appendix 2). 

1.2 The applicant seeks to authorise the provision of late night refreshment (both on and off the 
premises) from 23:00 until 05:00, seven days a week. 

 The hours the premises are intended to be open to the public are 24 hours a day, seven days 
a week. 

2. Promotion of Licensing Objectives (as specified by the applicant) 
2.1 General 
 This restaurant understands that in extending our opening hours we have a duty to the local 

community and that we continue to protect our staff and customers from danger and harm. We 
believe that the systems we have in place are robust, thorough and will, as far as reasonably 
practicable, secure the promotion of the four licensing objectives. It should be noted that no 
McDonald's restaurant within the United Kingdom serves alcohol and further none of our drinks 
or food are served to customers in glass receptacles. 

 We are eager to work in partnership with all responsible authorities to ensure the promotion of 
the four licensing objectives. We also seek to work with the local communities, whom we serve, 
in achieving a successful cohesion between our business operations and our neighbours. 

2.2 Prevention of Crime and Disorder 
 This restaurant is keen to work in partnership with the local police service to prevent crime and 

disorder. 

 CCTV 

 McDonald's operates a robust CCTV Policy to ensure compliance with Data Protection 
Legislation and to assist the Police with the prevention and detection of crime. At all stores 
where CCTV is in operation appropriate signage reflecting this information is displayed. 

 McDonald's operate digital motion activated CCTV systems where images are retained on a 
hard drive system. All CCTV equipment is of a standard suitable to record images of a proper 
quality, it meets the industry standard and has LGC Forensics or Kalagate Certification. As 
part of the digital system an alarm will sound if the equipment is faulty or not recording, thereby 
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alerting management of the need to intervene. The CCTV system is regularly serviced by 
qualified maintenance technicians 

 Access to the CCTV system will be   provided to Police Officers at their request.  

 A Staffsafe™ system with both audio and visual monitoring capability will be installed in the 
restaurant, this system, can be activated by either fixed or mobile panic buttons. Once 
activated the system links the restaurant to an external monitoring centre capable of 
intervening to resolve crime and disorder issues and/or provide the appropriate advice or 
instruction to support and protect the restaurant's staff and customers. 

 At this restaurant all shift managers have safety and security training; including Maybo SIA 
accredited Conflict Management Training. 

2.3 Public Safety 
 This restaurant is keen to work in partnership with the local Fire Service & Environmental 

Health Officer to ensure public safety. 

 This restaurant has safety systems in place to protect the safety of customers and staff at all 
times (such as Staffsafe). We work with the local Environmental Health Office and local Fire 
Service to ensure we are complying, as far as reasonably practicable, with relevant Health and 
Safety and Fire Safety Legislation. This restaurant is also subject to inspections from our own 
safety and security teams to ensure our systems are being maintained. 

 All of our restaurant staff receive comprehensive safety training to ensure that safe working 
methods are adopted and all staff are trained on the restaurant's evacuation procedure in the 
event of a fire or other dangerous occurrence. 

 This store operates a "No Open Alcohol Containers" policy to prevent persons carrying open 
alcohol into the in-store area. 

2.4 Prevention of Public Nuisance 
 Litter 

 McDonald's were the first company in our sector to introduce litter patrols in the early 1980's. 
McDonald's is committed to carry out litter patrols collecting both McDonald's packaging and 
any other litter that has been carelessly discarded. We are happy to act on recommendations 
from the Environmental Health Officer should they feel that we should extend our patrol to a 
nearby area, as far as this is reasonably practicable. 

 All of McDonald's packaging displays the "Bin it” symbol to encourage our customers to deal 
with their waste responsibly. Further details regarding McDonald's commitment to reducing 
waste and litter nuisance can be found at the "Our World" section of the McDonald's website. 

 Noise 

 Where it is practical to do so we are content to put measures in place to limit noise. All 
McDonald's restaurant doors are self-closing and we try to encourage our customers to be 
considerate to our neighbours and to limit noise both when ordering their food and on leaving 
the local area. 

2.5 Protection of Children from Harm 
McDonald's do not anticipate that unaccompanied children will use the restaurant in the 
extended hour's period covered by this licensing application. We do however take their safety 
extremely seriously and will continue to employ the same practices to ensure that they are 
protected from harm at all times when visiting the restaurant. 
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3. Relevant Representations 
3.1 The following consultations have been undertaken: 

 Police   No representation 
 Child Protection   No representation 
 Fire         No representation 
 Trading Standards     No representation 
 Customs and Excise     No representation 
 Parish Council   No representation 
 Environmental Health   No representation 
 Licensing Authority   No representation 
 Public  8 representations 

3.2 The representations from interested parties are from residents in this locality (see Appendix 
3). The relevant concerns raised relate to: 

• An increase in public nuisance from customers arriving and departing etc.; 
• An increase in crime and disorder in the neighbourhood; and 
• Concerns about increased levels of litter being deposited. 

A number of irrelevant issues for this licensing application are also raised by residents which 
include the increase in traffic including the noise associated; parking and speeding issues 
resulting in road safety concerns; music from parked cars; the cumulative impact of other 
businesses in the area; and the possibility of an increase in vermin in the area. 

4. Guidance issued under Section 182 considerations 
This section highlights the elements of the national guidance that are most relevant with 
respect to this application. This is not exhaustive and relevant parts of the up to date guidance 
should be considered fully prior to making decisions with respect to applications:- 

8.34 Applicants are, in particular, expected to obtain sufficient information to enable them to 
demonstrate, when setting out the steps they propose to take to promote the licensing 
objectives, that they understand:  

• the layout of the local area and physical environment including crime and disorder 
hotspots, proximity to residential premises;  

• any risk posed to the local area by the applicants’ proposed licensable activities; and  

• any local initiatives (for example, local crime reduction initiatives or voluntary schemes 
including local taxi-marshalling schemes, street pastors and other schemes) which may 
help to mitigate potential risks. 

9.36 As a matter of practice, licensing authorities should seek to focus the hearing on the steps 
considered appropriate to promote the particular licensing objective or objectives that have 
given rise to the specific representation and avoid straying into undisputed areas. A 
responsible authority or other person may choose to rely on their written representation. They 
may not add further representations to those disclosed to the applicant prior to the hearing, but 
they may expand on their existing representation. 

9.41 Licensing authorities are best placed to determine what actions are appropriate for the 
promotion of the licensing objectives in their areas. All licensing determinations should be 
considered on a case-by-case basis. They should take into account any representations or 
objections that have been received from responsible authorities or other persons, and 
representations made by the applicant or premises user as the case may be. 
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5 Statement of Licensing Policy considerations: 
This section highlights the elements of our licensing policy that are most relevant with respect 
to this application. This is not exhaustive and the policy should be considered fully prior to 
making decisions with respect to applications:- 

2.13 In determining a licence application the overriding principle adopted by the Licensing 
Authority will be that each application will be determined on its merits. Only mandatory 
conditions and conditions offered or agreed with by the applicant will be imposed except 
where relevant representations against an application are received. Where relevant 
representations are received then further additional conditions to meet the licensing objectives 
may be added provided they are appropriate, proportionate and reasonable and deal with the 
issues raised. 

17.2 This Licensing Authority agrees that any condition imposed must be: 

• clear; 
• enforceable; 
• evidenced; 
• proportionate; 
• relevant and be expressed in plain language capable of being understood. 

5. Issues to be taken into account 
Legal 
If the applicant was refused the premises license or disagreed with any conditions that may be 
imposed, there is a means of appeal directly to the magistrate’s court, against the decision of 
this Panel within 21 days of receipt of the decision.  The Magistrates have the power to confirm, 
vary or reverse the decision of the Council. 

Financial 
There are no significant implications to the Council should the Panel decide to refuse or grant 
the premises licence with additional conditions. However, any appeal process could involve 
costs although these will be met within existing budgetary constraints. 

Human Rights  

The applicant does not have an existing premises licence which can be regarded as property 
in accordance with Protocol 1, Article 1 of the Human Rights Act 1988. 

Community Safety 
Safer, Stronger Communities remains a corporate objective. 

Risks 
There is a risk that either the applicant or interested parties will be unsatisfied with the decision 
of this Panel which may result in an Appeal at a Magistrates Court. 

6. Conclusion 
An application for a Premises Licence has been received from McDonalds Restaurant Ltd for 
a fast food restaurant and ‘drive thru’ business located off the Oakley Hay roundabout in Corby 
to permit late night refreshment. A number of interested parties have raised concerns about 
the effect of granting this application under the prevention of crime and disorder and the 
prevention of public nuisance licensing objectives. 

7. Recommendation 
The Panel are asked to consider the information detailed within this report; listen to any 
representation made during this Panel Hearing; and determine whether the premises license 
applied for should be granted. 
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Background Papers 
Licensing Act 2003 (as amended) 

Guidance issued under Section 182 of the Licensing Act 2003 

Statement of Licensing Policy for regulated entertainment, late night refreshment and the sale 
of alcohol. 

Appendices 
Appendix 1 - Application form 

Appendix 2 - Map of the locality and proposed site layout 

Appendix 3 - Representations from interested parties 

Officer to Contact 
Damian S Wilkins 
Health Protection Manager 
(01536) 464299 
damian.wilkins@corby.gov.uk 
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