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Open Decision Item 

 

One Corby Policy Committee 1st December 2020 
 

Corporate Reasonable Adjustments Policy  

 

SYNOPSIS  

This report seeks approval for the Corporate Reasonable Adjustments Policy to be used by 
employees for our Customers. 

 
1. Background Details 

Under the Equality Act (2010) all public sector organisations have a duty to ensure that 
their services are accessible to everyone that needs to use them.  This means that 
adjustments may have to be made to a service to ensure that someone who has a disability 
can still access and benefit from that service 

2. Report 

Whilst the Council has been complying with our duty to meet the obligations under the 
Equality Act (2010), this Policy formalises the process.   

This policy provides guidance on identifying how and when to make `reasonable 
adjustments’ to our services.  

‘Reasonable adjustments’ are adjustments that are made specifically to remove 
barriers or disadvantage enable someone that has a disability to access a service.  For 
example:  

• An alteration to how someone accesses the building, for example a ramp.    

• A change to a policy or training to ensure someone with a learning disability can 

access a service, this may include giving additional assistance in booking an 

appointment or paying a bill. 

• How we communicate with specific individuals, this may include booking a sign 

language interpreter when meeting a customer with a hearing impairment. 

This policy aims to equip employees with the knowledge and the confidence on how to 
apply reasonable adjustments when required to our services. 

This Policy has been to Joint Consultative Committee on 5th October 2020 and has been 
supported by the trade unions. 

3. Options to be considered  

(i) Approve the Corporate Reasonable Adjustments Policy 

4. Issues to be taken into account:- 

Policy Priorities 

In line with our Equality and Diversity Policy.  

Financial 

Unlikely to be any financial implications arising from this report. The existing budget within 
each Service Area would be utilised. 
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Risks 

Not providing a `reasonable adjustment’ to enable an individual or group with a disability to 
gain access to a service may be considered indirect discrimination. 

Legal 

     To ensure the authority to meet its obligations under the Equality Act (2010).   

Performance Information 

Not linked to any performance information. 

Equalities, Sustainability, Community Safety 

Equality Impact assessed 

5.  Conclusion 

Whilst the Council has been complying with our duty to meet the obligations under the 
Equality Act (2010), this Policy formalises the process.   

With this policy in place it is our intention to continue to deliver a fully accessible service to 

local residents, removing barriers and disadvantage they may otherwise encounter. 

6.  Recommendations 

The Committee:- 

i) Approve the Reasonable Adjustment Policy 
 

Background Papers 

None 
 

External Consultations 

None  
 
List of Appendices 
 
Copy of draft Reasonable Adjustment Policy 

 
Wards 

All Wards 

Officer to Contact 

Samantha Dickinson, Principal HR Business Partner 
 
T: 01536 464252 
 


