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Crime & Disorder Committee 8 December 2020 
 

CCTV 

 

SYNOPSIS 

This report provides an update on the CCTV service for 2020 and meets the requirement to 
annually review Public Space CCTV locations across the Borough of Corby and provides 
compliance with the General Data Protection regulations 2018. 

 
CCTV (Closed Circuit Television System) 

1. Background 

Corby Borough Council has CCTV cameras installed in various locations across the Borough for the 
purposes of: 

• Reducing the fear of crime. 

• Preventing and reducing anti-social behaviour 

• Assisting the apprehension and prosecution of offenders in relation to crime and public order. 

• Detecting crime and providing evidential material for court proceedings. 

• Enhancing community safety. 

• Aiding the efficient and effective deployment of police resources. 

• Assisting the Local Authority in its enforcement and regulatory functions. 

• Tackling the threat caused by serious organised crime and terrorism. 

• Supporting safe areas for the benefit of those who reside, work, shop and visit the borough  and 
enjoy the facilities and environment of the areas covered by CCTV. 

• Achieving these aims while respecting the civil liberties of the residents and visitors. 

The CCTV system is one of the ways that Corby Borough Council delivers its statutory function from 
the Crime & Disorder Act 1998 for tackling crime and disorder. The lawful basis for processing is to 
enable us to carry out our public task functions as set out in the Crime & Disorder Act 1998 and also 
the GDPR Article 6(1)(e): Processing is necessary for the performance of a task carried out in the 
public interest, or in the exercise of official authority vested in the controller. There will also be at 
times processing necessary in order to protect the vital interests of the data subject for matters of 
life or death. 

1.2 Update 

The CCTV department has faced operational challenges during the Covid-19 pandemic but has 
continued to deliver a service with initial constraints being overcome. Covid safe working practices 
have been implemented and contact between operatives has been kept to a minimum due to the 
single crewing that was already in place. Hand over and rigorous cleaning between shifts is 
undertaken and visitors to the control room is by appointment only and where strictly necessary. 

2. Maintenance and improvements to the system 

The new maintenance contract is in place and CVL Systems Ltd were awarded the contract following 
procurement. This maintenance contract includes Planned Preventative Maintenance (PPM), 
responsive repairs and 24/7 call out facility upon system critical failure and a comprehensive 
schedule of rates for replacement or additional equipment to ensure best value.  
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The initial period will involve CVL familiarising themselves with the system, understanding the links 
and relays and having an awareness of site specifics.  There have been several site visits undertaken 
to discuss faults/ barriers to existing locations and to discuss new installation requirements through 
Section 106 for Prior Halls and Weldon. 

Reports identifying the issues/ faults, actions to remedy with replacement parts and associated costs 
to rectify them have been received and are being progressed. A full site visit has also been 
undertaken as part of the Planned Preventative Maintenance element. 

Next steps will be for discussions to be held to review the system and assess its requirements for 
the future to ensure it has capacity, is robust and secure. 

3. Reports/monitoring 

3.1 Enquiries that the department have had for 2020 this year so far are: 

 

 

 

3.2  The total number of footage releases to the Police to support investigations of crime from 
January – October was 152. 

The highest proportion of requests are received from Northants Police. 

 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER

Fighting 8 9 4 1 2 6 12 9

Wanted 5 3 5 4 5 2 2 2

Assault 5 4 3 2 3 5 7 3

Rape 1 1 1

Murder

Weapons 1 7 2 1 1 10 8 5

Theft 5 4 2 3 2 4

Criminal damage 2 1 1 2 2 4 2

Suicidal 6 3 3 2 3 5 6 1 5

Robbery 3 2 1 1 1 3 2

Road Traffic 

ACCIDENTS 4 2 2 1 2 3 2 6

Fire/Ambulance 1 2 7 2 5

Bike thefts 2 1 2 1

Domestics 2 6 1 1 4 1 6

Burglary 3 3 1 1 2 2 1 2

Mispers 5 3 5 3 1 25 29 21 38

Arrests 12 18 7 2 4 9 13 15 7

Drugs 2 1 1 3 4 3

DUI/DRUNK 4 4 5 1 10 7 14 4

Suspicious 1 3 1 1 5 2 13 8

Off Roaders 5 1 7 5 2 3 6 4 1

Shoplifting 1 2

Alarms 1 2 7 6 2

Disturbance 13 7 28 4 4 15 20 14 21

Monitoring 59 92 67 2 14 33 99 143 120 115

Begging 1 4 1 1

Landesk Requests 26 18 15 14 11 12 32 19 37 30

Council requests 7 2 3 3 1 2 2 3

INCIDENT TOTAL 180 192 166 20 50 72 237 296 295 286

Total 1,794
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Reasons for non-release are -no coverage (57) and duplicate request (3).  

4. Performance 

4.1 Effectiveness of the system is measured by monthly performance indicators along with 
information supplied by the police and other council departments.  

The total number of CCTV supported arrests for 2019 was 148 (131 arrests for 2018) and 85 so far 
this year. 

 

 

 

The impacts of Covid-19 and the lockdown earlier in the year has had an impact on the arrest 
numbers as can be seen by the low number for April-June. 

5. Public confidence 

5.1 Despite national events and the ongoing impacts there is public support for the use of CCTV and 
consultation via social media shows that 52% of respondents felt safer knowing that CCTV was in 
use in the borough.  

 

 

  

January February March April May June July August September October

12 16 7 0 2 4 9 13 15 9

HNSNM 4

Number of arrests supported by CCTV action
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5.2 

   

October 2020 

 

5.3 

 

October 2020 
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5.4 

 

October 2020 

 

Most concerns can be connected to the processing of the information once footage has been 
obtained, however there is legislation in place around this.  

Protection of Freedoms Act 
Section 33 of the Protection of Freedoms Act 2012 (PoFA) requires all local authorities to pay due 
regard to the Surveillance Camera Code of Practice (SC Code) where they operate surveillance 
cameras overtly in a public space.  

6. Public Space location reviews & GDPR compliance 

6.1 The Code of Practice is currently being reviewed and updated to ensure compliance with the 
Protection of Freedoms Act 2012, the Surveillance Commissioner’s Code of Practice and 
GDPR/DPA. The code also describes the rules that will be followed so that the system is operated 
in a way that ensures privacy, integrity and fairness. 

GDPR differs greatly in scope to the DPA (Data Protection Act) with more mandatory regulations 
and more accountability as failure to do so may lead to fines of up to £20 million or 4% of a company’s 
turn over. 
The Council operates and manages a number of Surveillance Cameras & Closed-Circuit Television 
(CCTV) systems for the purposes as set out in 1.1. 
This report and appendix seek to meet our statutory requirements in context of the above. 
As an authority we have not received any requests for cameras to be removed or locations to be 
altered. 

7. Conclusion 

Committee are requested to acknowledge that the annual review has been undertaken and that 
existing locations continue to be utilised. Also, that we are compliant with legislation and best practice 
in the management of CCTV systems. 
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8. Recommendation 

Agree the annual review of the CCTV system and that the cameras remain in place to contribute 
towards our statutory requirements of the Crime & Disorder Act 1998. 
 
List of Appendices 

Appendix 1 – ICO & SCC Data Protection Impact Assessment for Corby Borough Council 2020 – 
TO FOLLOW 

Officer to Contact 

Antonia Malpas  
Safer Corby Manager 
 
 


