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1.0    Policy Statement 

Corby Borough Council believes that it is always unacceptable for a child or young person to 

experience abuse of any kind and recognises its responsibility to safeguard the welfare of all children 

and young people, by a commitment to a practice which protects them. 

 

1.1    The purpose of the policy: 

 To provide protection for the children and young people who receive Corby Borough Council’s 

services, including the children of adult members or users 

 To provide all staff, elected members and volunteers, with guidance on procedures they 

should adopt in the event that they suspect a child or young person may be experiencing, or 

be at risk of harm. 

 

1.2   The Council is committed to children and young people by recognising that: 

 The welfare of the child/young person is paramount 

 All children, regardless of age, disability, gender, racial heritage, religious belief, sexual 

orientation or identity, have the right to equal protection from all types of harm or abuse 

 Working in partnership with children, young people and their parents, carers and their 

agencies is essential in promoting young people’s welfare. 

 

This policy applies to all staff, including senior managers, elected members, paid staff, volunteers, 

sessional workers, agency staff, students (e.g. work experience) and anyone working on behalf of 

Corby Borough Council. 

 

Corby Borough Council is not an investigative or intervention agency for child protection and 

Safeguarding. However, through this policy, it will report cases of abuse or suspected abuse to the 

Northamptonshire Safeguarding Children Board (NSCB) following the procedures set out on page 19. 

 

It is not the responsibility of anyone working, or those working with or, for Corby Borough Council, in a 

paid or unpaid capacity, to take responsibility or to decide whether or not child abuse has taken place.  

However, there is a responsibility to act on any concerns through contact with the appropriate 

authorities.  All concerns that a child has been harmed or is at risk must be reported at the earliest 

opportunity. 

                   “No action is not an option” 

 
1.3    Legal Framework 

This policy has been drawn up on the basis of law and guidance that seeks to protect children, 

namely; 

 Children Act 1989 

 United Convention of the Rights of the Child 1991 

 Data Protection Act 1998 

 Sexual Offences Act 2003 

 Children Act 2004 

 Safeguarding Vulnerable Groups Act 2006 
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 Protection of Freedoms Act 2012 

 Children and Families Act 2014 

 Working Together to Safeguard Children 2015 

 General Data Protection Regulation (GDPR) May 2018 

 Relevant Government Guidance on safeguarding children 

 

This Policy also references the Northamptonshire Safeguarding Children’s Board (NSCB) information 

available on http://www.northamptonshirescb.org.uk/   

 

1.4    Corby Borough Council will seek to safeguard children and young people by: 

 Valuing them, listening to and respecting them 

 Adopting safeguarding guidelines through procedures and a code of conduct for all staff and 

volunteers 

 Ensure that we provide a safe physical environment for all children, young people, staff and 

volunteers, by applying health and safety measures in accordance with the law and regulatory 

guidelines 

 Recruiting staff and volunteers safely, ensuring all necessary checks are made 

 Providing effective management for staff and volunteers through supervision, support and 

training 

 Responding appropriately to concerns reported and ensure all records and information is 

stored professionally and securely 

 Implement an effective and robust e-safety policy and related procedures 

 Ensuring a co-ordinated approach to collating information regarding concerns from all service 

areas to a central contact, namely the Designated Safeguarding Officers (DSO). 

 Ensure that the Designated Safeguarding Officers are fully trained and link into the County 

Safeguarding Board  

 Sharing appropriate information about safeguarding and good practice with children, parents, 

carers, staff, members and volunteers 

 Sharing information about concerns with agencies who need to know, and involving parents, 

carers and children appropriately 

 

The Council are also committed to reviewing this policy and good practice annually. 

 

1.5    What does Safeguarding mean? 

The Government published a revised Working together to safeguard children: a guide to inter agency 

working together to safeguard and promote the welfare of Children in March 2015. In that paper it 

defined safeguarding and promoting the welfare of children as: 

 Protecting children from maltreatment 

 Preventing impairment of children’s health or development 

 Ensuring that children are growing up in the circumstances consistent with the provision of 

safe and effective care, and 

 Taking action to enable all children to have the best life chances 

 

It also defines “child protection” as; 

“the activity that is undertaken to protect specific children who are suffering, or are likely to suffer, 

significant harm.” 

 

1.6      Terminology Definitions  

http://www.northamptonshirescb.org.uk/
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 The term children and young people is used to refer to anyone from pre birth up to the age of 

their 18th birthday 

 The term parent is used as a generic term to refer to parents, carers or guardians 

 The term staff includes all staff, including senior managers, elected members, paid staff, 

volunteers and sessional workers, agency staff, students (work experience) and anyone 

working on behalf of Corby Borough Council 

1.7    Contractors-Commissioning-Grant Funded Organisations  

Any contractor, sub-contractor, or other organisations commissioned or funded by or on behalf of the 

Council engaged  in areas where workers are likely to come into regular contact with children, should 

have its own Safeguarding policy. Contractors, sub-contractors and other organisations 

commissioned or funded by or on behalf of the Council must undertake and monitor the validity of the 

Disclosure and Barring Service (DBS - formerly the Criminal Records Bureau / ISA) checks for their 

relevant workers.  

 

 

2.0    National and Local Structures 

There are different layers of legislation, cascaded down from central government in order to ensure 

that all those that work with children and young people are aware of their safeguarding responsibilities 

and to try and ensure some uniformity in services and delivery. 

 

2.1    At a National level…Working together to Safeguard Children 2015 

This document is the government’s guidance for people involved in child protection and safeguarding. 

The link below takes you to the document, or type it into a computer for more information. 

 

http://www.workingtogetheronline.co.uk/resources.html  

 

It sets out, in one place, the legal requirements that health services, social workers, police, schools 

and other organisations (inc local Authorities) that work with children and young people, must follow – 

and emphasises that child protection is the responsibility of all professionals who work with children. 

 

Each county has in place its own Local Safeguarding Children’s Board which is responsible for 

ensuring compliance with this guidance. 

 

2.2    At a County level...Northamptonshire Safeguarding Children Board  

In Northamptonshire, there are lots of different organisations providing services that impact on the 

well being of children, their parents or the whole family. 

 

The Northamptonshire Safeguarding Children Board exists to make sure all those organisations that 

come into contact with children and young people in the county are; 

 Carrying out their responsibilities to keep children as safe as possible from abuse, harm, 

neglect or exploitation 

 Co-operating and communicating with each other 

 Training their employees so that everyone working with children, young people and families is 

aware of what to do when they have concerns about a child or young person. 

 

As well as holding the county’s organisations to account, the NSCB runs training programmes and 

develops policies and procedures, which are adopted across the whole county.  

 

http://www.workingtogetheronline.co.uk/resources.html
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The NSCB also carries out serious case reviews on all child deaths in the county. This helps to 

identify any themes or recurrent circumstances that might need to be addressed by public awareness 

campaigns or improved training. It will carry out a serious case review; 

 When a child dies or comes to serious harm 

 And abuse or neglect is known or suspected to be a factor in the death, 

 And concerns exist about agencies who have dealt with the family’s situation to establish if 

there were any weaknesses or failings in how the child’s case was dealt with. 

 

2.3    At a local level…Corby Borough Council 

The Working Together to Safeguard Children Document (March 2015) states that overall 

accountability for the safety and well being of children when engaged in services organised by a 

Council, lies with the Council’s Chief Executive. It is not the responsibility of anyone working with or 

for Corby Borough Council, in a paid or unpaid capacity, to take responsibility or to decide whether 

child abuse has taken place. However, there is a responsibility to act on any concerns and inform the 

Council’s Designated Safeguarding Officers. 

 

There are two Designated Safeguarding Officers within Corby Borough Council who will oversee the 

Council’s policy and procedures. They will also provide the appropriate support and advice for staff 

when dealing with concerns or cases. They are also responsible for delivering the in house training for 

staff. The Safeguarding Training that is delivered has been validated by the NSCB to ensure 

consistency across the County. They are; 

 

Rachel Ritchie – Leisure Manager (ext 4687) or 07425582521 or Rachel.ritchie@corby.gov.uk  

Megan Buchanan – Community Sport and Play Development Officer (ext 4047) or 07565605067 or 

megan.buchanan@corby.gov.uk 

 

2.4    Information sharing 

Sharing information about children, young people and their families is key to building up a picture of a 

family’s needs, but it is important that information is shared in a way that respects individual’s and 

family’s rights. For more information regarding this, please refer to the 7 golden rules of the Data 

Protection law, which can be found on the Council’s intranet. If you do not have access to the intranet 

please speak to your Line Manager who will get you a hard copy. 

intranet.corby.gov.uk/data-protection-factsheet 

 

The Council also works to the Data Protection Legislation - General Data Protection Regulation 

(GDPR) put into place in May 2018. Please see information on the Council’s intranet.  

 

3.0   Working with children 
To work with children and young people you need to have well motivated, enthusiastic and dynamic 

staff. Without a team of such dedicated individuals, organisations would find it difficult to operate.  

 

3.1   Recruiting safely 

Unfortunately, some individuals are not appropriate to work with children and young people. It is 

therefore essential that an effective recruitment and selection procedure for staff and volunteers is in 

place to help screen out and discourage those who are not suitable, from joining an organisation, 

such as Corby Borough Council. 

 

The Disclosure and Barring Service (DBS), which replaced the Criminal Records Bureau (CRB) 

check, helps Corby Borough Council make safer recruitment decisions and prevents unsuitable 

people from working with vulnerable groups, including children. A discussion with Human Resources 

mailto:Rachel.ritchie@corby.gov.uk
mailto:megan.buchanan@corby.gov.uk
http://web02:3269/ServiceAreas/LegalandDemocraticServices/DataProtection/Pages/default.aspx
https://www.gov.uk/government/organisations/disclosure-and-barring-service
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will determine whether or not a new employee needs to undertake a DBS check, and if so, at which 

level. This decision is guided by national guideline’s from the DBS, depending upon how often the 

position undertaken comes into contact with children or young people.  

 

Only posts that meet certain requirements will be processed. For a current list of guidance issued by 

the DBS, please consult with Human resources.  

 

It is unlawful for a check to be done on an individual that is not entitled to it. 

  

Human Resources should be consulted if a new post is created and the position is unclear if a DBS 

check is required. New employees who need a DBS check will not be allowed to start employment at 

Corby Borough Council until a satisfactory DBS form has been seen by Human Resources. 

 

Upon commencement of employment at Corby Borough Council, staff undertake a corporate 

induction, which gives contact details of the Safeguarding Officers and what to do should any staff 

have any concerns relating to children and young people. A more comprehensive training programme 

is given, periodically, to staff who come into contact with children so they are aware of their 

responsibilities when working with children and young people. 

This training should happen every 3 years. This training is mandatory for all staff who come into 

contact with children and young people during the course of their work. 

 

3.2   Minimum staffing ratios (this includes children of staff and volunteers) 

Staff to participant ratios should be based on the age of the children involved, the degree of risk the 

activity involves, and whether there are disability needs.  The lower the age of the participants, the 

greater the need there is for supervision.  If the activity is mixed gender, ideally a male and female 

staff should be available. In all but exceptional circumstances, (e.g. emergencies) a minimum of 2 

staff will supervise children and young people during activities. 

 

Number 
of staff  

Age of children Recommended number 
of children 

1 0 - 2 3 

1 2 - 3 4 

1 4 - 8 6 

1 9 - 12 8 

1 13 - 18 10 

  (NSPCC recommended) 

 
Before/after school care and holiday provision  
Where the provision is solely before/after school care or holiday provision for children who normally 
attend Reception class (or older) during the school day, there must be sufficient staff as for a class of 
30 children. It is for providers to determine how many staff are needed to ensure the safety and 
welfare of children, bearing in mind the type(s) of activity and the age and needs of the children. It is 
also for providers to determine what qualifications, if any, the manager and/or staff should have. 
(Department for Education – Early Years) 
 

Ratios may alter due to the activity i.e. Trampolining, swimming etc. 

 

It may not always be possible to adhere to these recommended ratios. However, every effort should 

be made to achieve the best level of supervision of children at all times. 

 

4.0    Definitions and signs of Child Abuse 
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Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child 

either directly by inflicting harm, or indirectly, by failing to act or prevent harm. Children may be 

abused in a family or in an institutional or community setting; by those known to them; or, more rarely, 

by a stranger. They may be abused by an adult or adults, or another child or children. 

 

The following information should help staff be more alert to the signs of possible abuse. 

Recognising child abuse is not easy. It is not your responsibility to decide whether or not child abuse 

has taken place or if a child is at significant harm from someone. You do however, have both a 

responsibility and duty, as set out within these procedures, to act in order that the appropriate 

agencies can investigate and take any necessary action to protect a child. 

 

4.1   Types of Abuse 

There are four types of child abuse. They are defined in the UK Government guidance Working 

Together to Safeguard Children 2015 as follows; 

 

1. Physical Abuse 

2. Emotional Abuse 

3. Sexual Abuse 

4. Neglect 

 

Bullying is not defined as a form of abuse in the Working Together document but there is clear 

evidence that it is abusive and will include at least one, if not two, three or all four, of the defined 

categories of abuse. 

This section also looks at Spirit Possession, Female Genital Mutilation (FGM), Child Sexual 

Exploitation (CSE), Trafficking, Forced Marriage, E-Safety, Domestic Violence and Radicalisation. 

 

4.2   Definitions of Abuse 

The following sections look at the definitions of abuse, including the physical and behavioural signs 

that might be displayed by a victim.  

 

4.3  Physical Abuse 

Physical abuse is violence causing injury or occurring regularly during childhood. It may involve, 

hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing 

physical harm to a child. It may also involve giving children alcohol or inappropriate drugs. Physical 

harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, 

illness in a child. 

 

4.3.1   Physical signs and Behavioural signs of Physical abuse 

Most children will collect cuts and bruises as part of the rough and tumble of daily life. Injuries should 

always be interpreted in the light of the child’s medical and social history, developmental stage and 

the explanation given. Most accidental bruises are seen over bony parts of the body, e.g. elbows, 

knees, shins, and are often on the front of the body. Some children, however, will have bruising that is 

more than likely inflicted rather than accidental or inconsistent with the explanation given, or visible on 

the soft parts of the body where accidental injuries are unlikely, e.g. cheeks, abdomen, back and 

buttocks. A delay in seeking medical treatment when it is obviously necessary is also a cause for 

concern, although this can be more complicated with burns, as these are often delayed in 

presentation due to blistering taking place sometime later. 

 

The physical signs of abuse may include: 

 Unexplained bruising, marks or injuries on any part of the body 



10 | P a g e  
 

 Multiple bruises in clusters, often on the upper arm, outside of the thigh 

 Cigarette burns 

 Human bite marks 

 Broken bones 

 Scalds, with upward splash marks 

 Multiple burns with clearly defined edges 

 

Changes in behaviour that can also indicate physical abuse are: 

 Fear of parents being approached (by concerned adults) for an explanation 

 Aggressive behaviour or severe temper outbursts 

 Flinching when approached or touched 

 Reluctance to get changed, for example in hot weather 

 Depression 

 Withdrawn behaviour 

 Running away from home 

 

4.4  Emotional Abuse 

Emotional abuse is the persistent emotional maltreatment of a child as to cause severe and persistent 

adverse effects on the child’s emotional development. It may involve conveying to children that they 

are worthless or unloved, or valued only in so far as they meet the needs of another person. It may 

include not giving the child opportunities to express their views, deliberately silencing them or ‘making 

fun’ of what they say or how they communicate. It may feature age or developmentally inappropriate 

expectations being imposed on children. These may include interactions that are beyond the child’s 

developmental capability, as well as overprotection and limitation of exploration and learning, or 

preventing the child participating in normal social interaction. It may involve serious bullying (including 

cyberbullying), causing children frequently to feel frightened or in danger, or the exploitation or 

corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a 

child, though it may occur alone. 

 

4.4.1 Behavioural signs of Emotional Abuse 

Emotional abuse can be difficult to measure, as there are often no outward physical signs. There may 

be a developmental delay due to a failure to thrive and grow, although this will only usually be evident 

if the child puts weight on or in other circumstances, for example, when hospitalised or away from 

their parents’ care. Even so, children who appear well-cared for may nevertheless be emotionally 

abused by being taunted, put down or belittled. They may receive little or no love, affection or 

attention from their parents or carers. Emotional abuse can also take the form of children not being 

allowed to mix or play with other children. 

 

Changes in behaviour which can indicate emotional abuse include: 

 Neurotic behaviour e.g. sulking, hair twisting, rocking 

 Being unable to play 

 Fear of making mistakes in case of being told off or punished 

 Sudden speech disorders 

 Self-harm 

 Fear of parent being approached regarding their behaviour 

 Developmental delay in terms of emotional progress 

 

4.5  Sexual Abuse 
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Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, not 

necessarily involving a high level of violence, whether or not the child is aware of what is happening. 

The activities may involve physical contact, including assault by penetration (for example, rape or oral 

sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside clothing. 

They may also include non-contact activities such as involving children in looking at, or in the 

production of, sexual images, watching sexual activities, encouraging children to behave in sexually 

inappropriate ways, or grooming a child in preparation for abuse (including via the internet). Sexual 

abuse is not solely perpetrated by adult males. Women can also commit acts of sexual abuse, as can 

other children. Children and young people who are living with known sex offenders can be at a higher 

risk. 

 

4.5.1 Physical signs and Behavioural signs of Sexual abuse 

Because it usually involves secretive behaviour by the young person, sexual exploitation is difficult to 

recognise. Adults, or children, who use children to meet their own sexual needs abuse both girls and 

boys of all ages, including infants and toddlers. Usually, in cases of sexual abuse it is the child’s 

behaviour that may cause you to become concerned, although physical signs can also be present. In 

all cases, children who tell about sexual abuse do so because they want it to stop. It is important, 

therefore, that they are listened to and taken seriously. 

 

The physical signs of sexual abuse may include: 

 Pain or itching in the genital area 

 Bruising or bleeding near genital area 

 Sexually transmitted disease 

 Vaginal discharge or infection 

 Stomach pains or discomfort when walking or sitting down 

 Pregnancy. 

Changes in behaviour which can also indicate sexual abuse include: 

 Sudden or unexplained changes in behaviour e.g. becoming aggressive or withdrawn 

 Fear of being left with a specific person or group of people 

 Having nightmares 

 Running away from home 

 Sexual knowledge which is beyond their age, or developmental level 

 Sexual drawing or language 

 Bedwetting 

 Eating problems such as overeating or anorexia 

 Self-harm or mutilation, sometimes leading to suicide attempts 

 Saying they have secrets they cannot tell anyone about 

 Substance or drug abuse 

 Suddenly having unexplained sources of money 

 Not allowed to have friends (particularly in adolescence) 

 Acting in a sexually explicit way towards adults 

 

4.6  Neglect 

Neglect is the persistent failure to meet a child’s basic physical and / or psychological needs, likely to 

result in the serious impairment of the child’s health or development. Neglect may occur during 

pregnancy as a result of maternal substance abuse, such as smoking, drinking or taking illegal drugs. 

Once a child is born, neglect may involve a parent or carer failing to; 

 Provide adequate food, clothing and shelter (including exclusion from home or abandonment) 

 Protect a child from physical and emotional harm or danger 



12 | P a g e  
 

 Ensure adequate supervision (including the use of inadequate care-givers) or 

 Ensure access to appropriate medical care or treatment 

 

It may also include neglect of, or unresponsiveness to a child’s basic emotional needs. 

 

4.6.1  Physical signs and Behavioural signs of Neglect 

Neglect can be a difficult form of abuse to recognise, yet have some of the most lasting and damaging 

effects on children. 

 

The physical signs of neglect may include: 

 Constant hunger, sometimes stealing food from other children 

 Constant dirty or ‘smelly’ 

 Loss of weight, or being constantly underweight or overweight 

 Inappropriate clothing for the conditions 

 

Changes in behaviour which can also indicate neglect may include: 

 Complaining of being tired all the time 

 Not requesting medical assistance and / or  failing to attend appointments 

 Having few friends 

 Mentioning being left alone or unsupervised. 

 

4.7  Bullying  

Bullying may be defined as deliberately hurtful behaviour, usually repeated over a period of time, 

where it is difficult for those bullied to defend themselves. It can take many forms, but the three main 

types are  

 Physical: pushing, kicking, hitting, pinching and other forms of violence or threats 

 Verbal: name-calling, sarcasm, spreading rumours, persistent teasing 

 Emotional: including (send to Coventry), tormenting, ridiculing, humiliating. 

 

The damage inflicted by bullying can be frequently underestimated. It can cause considerable distress 

to children to the extent that it affects their health and development or, at the extreme, cause them 

significant harm (including self esteem). All settings in which children are provided with services, or 

are living away from home should have in place rigorously enforced anti bullying strategies. 

Bullying is not always easy to recognise as it can take a number of forms. A child may encounter 

bullying attacks that are: 

 

Persistent bullying can result in: 

 Depression 

 Low self esteem 

 Shyness 

 Poor academic achievement 

 Isolation 

 Threatened or attempted suicide 

 

Signs that a child may be being bullied can be: 

 Coming home with cuts and bruises 

 Torn clothes 

 Asking for stolen possessions to be replaced 

 Losing dinner money 
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 Falling out with previously good friends 

 Being moody and bad tempered 

 Wanting to avoid leaving home 

 Aggression with younger brothers and sisters 

 Doing less well at school 

 Sleep problems 

 Anxiety 

 Becoming quiet and withdrawn 

 

4.8  Female Genital Mutilation (FGM) 

Female genital mutilation (sometimes referred to as female circumcision) refers to procedures that 

intentionally alter or cause injury to the female genital organs for non-medical reasons. The practice is 

illegal in the UK. 

The NSPCC estimates that 137,000 people living in the UK are victims of FGM. The true extent is 

unknown, due to the "hidden" nature of the crime. The girls may be taken to their countries of origin 

so that FGM can be carried out during the summer holidays, allowing them time to "heal" before they 

return to school. There are also worries that some girls may have FGM performed in the UK. 

As of 17 July 2015, anyone who fears that someone is at risk of Female Genital Mutilation can apply 

to a family court for a FGM Protection Order. This includes people who think they could be victims 

themselves or are already victims, local authorities, teachers, doctors, social workers or other third 

parties. FGM Protection Orders will help to safeguard girls who are at risk of FGM at home or 

abroad. If the court makes a FGMPO, the specific conditions could include confiscating passports or 

travel documents to prevent girls from being taken abroad, or stopping someone from bringing a 

'cutter' to the UK for the purposes of committing FGM on a girl. FGM is carried out for a variety of 

reasons that include;  

Control over women’s sexuality: Virginity is a pre-requisite for marriage and is equated to female 

honour in a lot of communities. FGM, in particular infibulation, is defended in this context as it is 

assumed to reduce a woman’s sexual desire and lessen temptations to have extramarital sex thereby 

preserving a girl’s virginity.  

Hygiene: There is a belief that female genitalia are unsightly and dirty. In some FGM-practicing 
societies, unmutilated women are regarded as unclean and are not allowed to handle food and water.  
In some African, Middle Eastern and Indonesian countries the majority of women have had FGM.  
 
If you have any concerns regarding FGM, call 24/7 helpline NSPCC 0800 028 3550 or email 
fgmhelp@nspcc.org.uk   
 

4.9  Child Sexual Exploitation (CSE) 
Child sexual exploitation is when people use the power they have over young people to sexually 
abuse them. Their power may result from a difference in age, gender, intellect, strength, money or 
other resources.  People often think of child sexual exploitation in terms of serious organised crime, 
but it also covers abuse in relationships and may involve informal exchanges of sex for something a 
child wants or needs, such as accommodation, gifts, cigarettes or attention. Some children are 
"groomed" through "boyfriends" who then force the child or young person into having sex with friends 
or associates. The age of consent (the age at which it is legal to have sex), is 16 for everyone in the 
UK. Under the age of 16, any sort of sexual touching is illegal. (NHS) 
It is illegal to take, show or distribute indecent photographs of children, or to pay or arrange for sexual 
services from children. It is also against the law if someone in a position of trust (such as a teacher) 
has sex with a person under 18 that they have responsibility for. 
Any child or young person can be a victim of sexual exploitation, but children are believed to be at 
greater risk of being sexually exploited if they: 

 are homeless  
 have feelings of low self-esteem  

mailto:fgmhelp@nspcc.org.uk
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 have had a recent bereavement or loss  
 are in care  
 are a young carer 

 

These definitions and indicators are not meant to be definitive, but serve only as a guide to assist you. 

It is important too, to remember that many children may exhibit some of these indicators at some time, 

and that the presence of one or more should not be taken as proof that abuse is occurring. There may 

well be other reasons for changes in behaviour such as a death or the birth of a new baby in the 

family or relationship problems between parents / carers. In assessing whether indicators are related 

to abuse or not, the authorities will always want to understand them in relation to the child’s 

development context.  

 

4.10 Radicalisation 

Radicalisation is defined as the process by which people come to support terrorism and extremism 

and, in some cases, to then participate in terrorist groups. 

“Extremism is vocal or active opposition to fundamental British values, including democracy, the rule 
of law, individual liberty and mutual respect and tolerance of different faiths and beliefs. Also included 
in the definition of extremism are calls for the death of members of the armed forces, whether in this 
country or overseas” (HM Government Prevent Strategy 2011). 
Keeping children safe from these risks is a safeguarding matter and should be approached in the 
same way as safeguarding children from other risks. Children can be trusting and may not necessarily 
appreciate bias, which can lead to being drawn into such groups and to adopt their extremist views. 
Recent case evidence indicates that specific groups such as young Muslim women have been 
targeted for radicalisation and grooming, which has led to attempts to travel to the Middle East placing 
them at risk. 
Children should be protected from messages of all violent extremism including, but not restricted to, 
those linked to Islamist ideology, or to Far Right / Neo Nazi / White Supremacist ideology, Irish 
Nationalist and Loyalist paramilitary groups, and extremist Animal Rights movements. 
Children and young people can be drawn into violence or they can be exposed to the messages of 
extremist groups by many means. These can include through the influence of family members or 
friends and/or direct contact with extremist groups and organisations or, increasingly, through the 
internet via Social media or other websites. This can put a young person at risk of being drawn into 
criminal activity and has the potential to lead to the child or young person suffering significant harm’. 
This may take the form of a “grooming” process where the vulnerabilities of a young person are 
exploited to form an exclusive friendship which draws the young person away from other influences 
that might challenge the radical ideology. The risk of radicalisation can develop over time and may 
relate to a number of factors in the child’s life. Identifying the risks require practitioners to exercise 
their professional judgement and to seek further advice as necessary. The risk may be combined with 
other vulnerabilities or may be the only risk identified. 
 
With regard to issues that may make an individual vulnerable to radicalisation, these can include: 

 Identity Crisis - Distance from cultural / religious heritage and uncomfortable with their   place 
in the society around them; 

 Personal Crisis - Family tensions; sense of isolation; adolescence; low self-esteem; 
disassociating from existing friendship group and becoming involved with a new and different 
group of friends; searching for answers to questions about identity, faith and belonging; 

 Personal Circumstances - Migration; local community tensions; events affecting country or 
region of origin; alienation from UK values; having a sense of grievance that is triggered by 
personal experience of racism or discrimination or aspects of Government policy; 

 Unmet aspirations - Perceptions of injustice; feeling of failure; rejection of community values; 
 Criminality - Experiences of imprisonment; previous involvement with criminal groups. 

However those closest to the individual may first notice the following changes of behaviour: 

 General changes of mood, patterns of behaviour, secrecy; 

 Changes of friends and mode of dress; 
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 Use of inappropriate language; 

 Possession of violent extremist literature; 

 The expression of extremist views; 

 Advocating violent actions and means; 
 Association with known extremists; 
 Seeking to recruit others to an extremist ideology. 

Any staff member identifying concerns about the child or young person should report their concerns to 
the safeguarding officers who will then inform the Multi Agency Safeguarding Hub (MASH) team. 
Consideration should be given to the possibility that sharing information with parents may increase 
the risk to the child and therefore may not be appropriate. However, experience has shown that 
parents are key in challenging radical views and extremist behaviour and should be included in 
interventions unless there are clear reasons why not. 
 
Protecting children and young people from radicalisation and extremism requires careful assessment 
and working collaboratively across agencies as initially concerns may be inconclusive and protecting 
a child or young person against a potential risk can be dependent on a wider range of factors. Sharing 
information effectively and keeping the child and young person in focus should be the main aim of any 
interventions and services. 
 
4.11     Spirit Possession  
Research indicates that the belief in ‘spirit possession’ or ‘witchcraft’ is widespread across the world. 
It is not confined to particular countries, cultures or religions, nor is it confined to new immigrant 
communities in this country. Although, the number of known child abuse cases linked to accusations 
of ‘spirit possession’ or ‘witchcraft’ in Britain is small, it is possible that a significant number of cases 
go undetected. The nature of the abuse can be particularly disturbing and the impact on the child is 
substantial and serious. Department for Education guidance, National action plan to tackle child 
abuse linked to faith or belief, states that there are links between ‘spirit possession’ and ‘witchcraft’ 
and exploitation in that belief in magic or witch craft may be used to create fear in children to make 
them more compliant when they are being trafficked for domestic slavery or sexual exploitation (see 
Child Sexual Exploitation). 

The term ‘spirit possession’ means that a force, spirit, god or demon has entered a child and is 
controlling him or her resulting in a change in health or behaviour. Sometimes the term ‘witch’ or 
‘witchcraft’ is used. This is the belief that a child is able to use an evil force or supernatural powers to 
harm others. There is a range of terminology connected to such beliefs, for example black magic, 
kindoki, ndoki, the evil eye, djinns, voodoo, obeah and child sorcerers. 

Although both ‘spirit possession’ and ‘witchcraft’ often relate to perceived evil forces, this is not always 
the case. ‘Spirit possession’ can be understood to include being taken over by ‘the Holy Spirit’, for 
example, and since the mid-20th

 

century, witchcraft has increasingly been perceived to include both 
malevolent and benevolent forces, the latter often involving healing. 

In cases of ‘spirit possession’ or ‘witchcraft’ which involve children, the parent/carer views the child as 
‘different’ and attributes this to the child being ‘possessed’. This can lead to attempts to exorcise the 
child. The reasons for being ‘different’ can be varied, and include disobedience, independence, 
bedwetting, nightmares or illness. In some cases there will be no obvious difference and the child will 
have been targeted because they are perceived to be ‘spiritually’ different. The attempt to exorcise 
may involve beating, burning, starvation, cutting/stabbing and/or isolation within the household, all of 
which are abuse. 

Families, carers and the children involved can hold genuine beliefs that evil forces are at work. 
Families and children can be deeply worried by the evil that they believe is threatening them. There 
may also be an element of the adult gaining some gratification through the ritualistic abuse of the 
child, which may even result in the death of the child. 

Indicators 
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Where there is abuse of children accused of spirit possession or witchcraft, this abuse can be 
understood using one or more of the four identified forms of child abuse: physical, sexual and 
emotional abuse and neglect. Indicators of abuse linked to belief in spirit possession, which may also 
be common features in other kinds of abuse, include: 

 a child reporting that they are, or have been, accused of being ‘evil’, and/or that they are 
having the ‘devil beaten out of them’ 

 a child’s body having signs of physical abuse, such as bruises or burns  

 a child becoming noticeably confused, withdrawn, disorientated or isolated, and appearing 
alone amongst other children  

 a child’s personal care deteriorating, for example through weight loss, being hungry, turning up 
to school without food or lunch money, or being unkempt with dirty clothes  

 a child’s attendance at school becoming irregular or the child being taken out of school 
altogether without another school place having been organised  

 a deterioration in a child’s performance at school  

 evidence that the child’s parent or carer does not show concern for, or have a close bond 
with, the child  

 
There are various social reasons that make a child more vulnerable to an accusation of ‘spirit 
possession’ or ‘witchcraft’. These include family stress and/or a change in the family structure, a 
family’s disillusionment with life or a negative experience of migration, and the mental health of 
the parent/carer. In cases which involve ‘spirit possession’ or ‘witchcraft’, the child is perceived to 
be different. A child with a disability may be viewed as different because of their disability, and the 
disability may be attributed to the ‘spirit possession’ or ‘witchcraft’. The disability may be mild or 
severe, and may be a physical, sensory or learning disability or mental illness. Disabilities 
involved in documented cases include:  

 Stammer  

 Epilepsy  

 Deafness  

 Learning disabilities  

 Autism  

 Mental health issues  

 Life-limiting illness.  
 
For further information see NSPCC ‘Safeguarding children and young people within faith settings’ 
(2016)  

4.12     Trafficking and Modern Slavery 

Human trafficking and modern slavery are thought to be amongst the most widespread crimes in the 
world, affecting millions of men, women and children each day. Trafficking is when an adult, child or 
young person is moved from one place to another, so that he or she can be exploited. This includes 
situations when a young person has: 

 been bought or sold for money 

 been tricked into leaving home 

 been given away by their family because the family need money 

 been made to leave their home because of war 

 chosen to leave home, thinking they are going to a better life 

Modern slavery encompasses: 

 Slavery 
 Human trafficking 
 Servitude 
 Forced or compulsory labour 
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Traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and 
force individuals into a life of abuse, servitude, and inhumane treatment. The movement of a young 
person can be international or within the same country. In most cases, the young person suffers 
because they have been forced or tricked into moving.  

In many cases, an adult will lie to a young person and promise them a better life. However, the new 
life turns out to be horrible and the young person is treated badly. The young person could be forced 
or tricked into moving to a completely new country, where they don’t know anyone or even speak the 
language. This can be really scary. They might be forced to work for free, marry someone they don’t 
want to, live in bad conditions or do things they don’t want to do.  

Child trafficking is growing more common and affecting the lives of more young people everyday. You 
can find out more about trafficking on https://www.stopthetraffik.org/about-human-trafficking/  

If you suspect that someone is in immediate danger you should always call the police on 999.  

 

4.13    Domestic Abuse 

The definition of 'domestic violence and abuse' was updated by the Home Office in March 2013 to 
include the reality that many young people are experiencing domestic abuse and violence in 
relationships at a young age. They may therefore be Children in need or likely to suffer significant 
harm, the definition from the Home Office is as follows: 

"Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence and 
abuse between those aged 16 or over, who are or have been intimate partners or family members 
regardless of gender and sexuality. The abuse can encompass, but is not limited to: 

 Psychological; 

 Physical; 

 Sexual; 

 Financial; 

 Emotional. 

Controlling behaviour is : a range of acts designed to make a person subordinate and/or 
dependent by isolating them from sources of support, exploiting their resources and capacities for 
personal gain, depriving them of the means needed for independence, resistance and escape and 
regulating their everyday behaviour. 

Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and intimidation 
or other abuse that is used to harm, punish, or frighten their victim." 
 
The vast majority of the victims of domestic violence are women and children. When there are 
children in the household, the majority witness the violence that is occurring, and in 80% of cases, 
they are in the same or the next room. In about half of all domestic violence situations, the children 
are also being directly abused themselves. 

Women are also considerably more likely to experience repeated and severe forms of violence and 
sexual abuse. Men are also victims of domestic violence but perceived cultural barriers can make it 
difficult for men to report domestic violence.  

Men and women may experience domestic violence regardless of ethnicity, religion, class, age, 
sexuality, disability or lifestyle. Domestic violence can also occur in a range of relationships including 
heterosexual, gay, lesbian, bisexual and transgender relationships, and also within extended families. 
 
The 24-hour National Domestic Violence Freephone Helpline 0808 2000 247 Immediate information 
and support for women experiencing domestic violence. If lines are busy on the Helpline, keep trying. 
Quieter periods are after 4pm, evenings, nights and weekends. In an emergency, always call the 
police by dialling 999. In addition to the Helpline, the Women’s Aid and Refuge website links can 
provide immediate online support and information for women experiencing domestic violence. 

https://www.stopthetraffik.org/about-human-trafficking/
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4.14 Forced Marriage 

Forced Marriage is when pressure or abuse is used to make someone marry against their will. The 
pressure put on people to marry against their will can be: 

 Physical  - including threats, actual physical violence and sexual violence 

 Emotional and psychological - for example, when someone is made to feel like they’re bringing 
shame on their family 

 Financial - taking your wages or not giving you money 

Forced marriage is wrong and it is illegal in the UK. It is recognised as a form of violence against 
women and men, domestic/child abuse and a serious abuse of human rights. 

Arranged marriages are popular in some cultures and are not the same thing as a forced marriage. In 
an arranged marriage, two families might come together and discuss the marriage with the two people 
involved. The parents then let the two people choose whether they want to get married or not.  

In a forced marriage, the two people getting married do not have any choice - either the bride or the 
groom is being forced into it. The force might not be physical - it might be verbal or even emotional. 
Often the person is made to feel very guilty about not wanting to take part in the wedding.  

The law on marriage in England and Wales says that the youngest age at which you can marry is 16 
– but you must have your parent’s permission. When you’re 18 you can marry without your parent’s 
permission. The law also says that both of the people who are getting married must agree to it.  

Contact the Forced Marriage Unit - they have specially trained staff who can help to work out an 
action plan for you or someone else. Call them in the UK on 020 7008 0151 or call from outside the 
UK on 0044 7008 0151 or email them at fmu@fco.gov.uk. If you’re in immediate danger, call the 
police now on 999. 

 
4.15     Gang Activity  
Children and young people involved with, or on the edges of, gangs might be victims of violence or 
they might be pressured into doing things like stealing or carrying drugs or weapons. They might be 
abused, exploited or put into dangerous situations.  
 
For lots of young people, being part of a gang makes them feel part of a family so they might not want 
to leave. Even if they do, leaving or attempting to leave can be a really scary idea. They might be 
frightened about what will happen to them, their friends or their family if they leave 

Why young people join gangs - There are lots of reasons why young people feel the pressure to join 

gangs. They might be bored and looking for excitement or feel attracted to the status and power it can 

give them. They might join due to peer pressure, money or family problems. Gang membership can 

also make a child feel protected and that they belong. 

 

If you are worried about a child in relation to gang activity, Support groups and specialist agencies 

such as St Giles Trust, Safer London Foundation, and One Big Community can help. Contact 

Childline for details of organisations near you - 24 hour help line 0808 800 5000 

 
4.16     Abuse of children and young people with a disability  
Some children and young people with a disability are mentally or physically more vulnerable than 
others, which could make it easier for abusers to exploit them. They may also find it more difficult to 
recognise and report abuse, and to be believed. For example, if their disability means that they: 

 Have limited life experiences and so have not developed the social skills needed to work out 
what the behaviour and attitudes of others mean. This could make them less able to 
understand what appropriate or inappropriate behaviour is 

 Have been encouraged to comply with other people’s wishes and not to question authority 
figures 

mailto:fmu@fco.gov.uk
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 Are afraid to challenge potentially abusive situations because of fear of the consequences. It is 
often easier to be compliant and pleasing rather than risk angering an authority figure and 
getting into trouble 

 May not be able to report abuse either because there is no-one they can report it to or 
because they do not have the appropriate language to use 

 May not be able to recognise that abuse has taken place 

 Feel powerless because they have to depend on others for personal support 

 May not be able to physically remove themselves from abusive situations 

 Are not believed because their authority figures cannot accept that anyone would abuse a 
disabled child 

 May not have anybody they can trust and confide in 

 May feel guilt or shame about the abuse which prevents them from reporting it 

 May not have a sense of ownership of their own bodies because they are so used to being 
examined physically by others as part of their medical and physical care 

 Have low self-esteem and a poor self image 
 

Specialist training or advice should be sought by organisations that involve children / young people 

with disabilities in activities.  For example, when staff need to guide blind or partially sighted children, 

training will help ensure that they use the most appropriate methods.  If training is not available, ask 

the child for advice or seek the advice of parents or carers. 

 

When children with disabilities are lifted or manually supported, the individual child should be treated 

with dignity and respect.  Relevant health and safety guidelines must be followed to ensure the safety 

of the child and those assisting.  Corby Borough Council’s employees must complete appropriate 

training as required. 

 

5.0  Discipline 

When discipline is used it should be with the clear intention of teaching or reinforcing appropriate 

behaviour.  It must not be used impulsively, to gain power, or to embarrass or humiliate a child/young 

person. Discipline should be used only to: 

 Develop a sense of responsibility for behaviour 

 Develop respect for others and their property 

 Reinforce the rules or values of the activity 

 Reinforce positive behaviour or attitudes 

 Reinforce awareness of health and safety aspects of the activity 

 

6.0    Physical contact with children 

Some activities, particularly sports coaching and crèche areas require a degree of physical contact 

between staff and children or young people. Coaches and staff may need to touch children to instruct, 

encourage, protect or comfort. Guidelines about physical contact should be displayed so that adults 

and children/young people understand what are the appropriate types of touching and their 

appropriate contexts. 

Physical contact during activities should always be intended to meet the child's needs, NOT the 

adult's. The adult should only use physical contact if their aim is to: 

 develop sports skills or techniques 

 to treat an injury 

 to prevent an injury 

 to meet the requirements of the sport 

 to comfort a child who is upset or in distress 
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The adult should explain the reason for the physical contact to the child. Unless the situation is an 

emergency, and the adult should ask the child for permission. 

The contact should not involve touching genital areas, buttocks or breasts. 

Physical contact should not take place in secret or out of sight of others. 

All injuries should be fully recorded by staff in the facility or programme incident book and reported to 

their line manager. 

 

7.0     What happens if you receive a Disclosure? 

If a young person says or indicates that he/she is being abused or information is obtained which gives 
concern that a person is being abused, it is vital that appropriate and immediate action is taken. You 
should remember that this is a huge step for anyone that is being abused. Remember that they have 
felt confident enough to disclose their problems to you, in order that you can help them. All the 
information that you receive should be written down on the incident record form at the earliest 
opportunity as seen on page 23. Once the form has been completed, ensure it is sent to the 
Safeguarding Officers, confidentially, in Culture and Leisure based in Deene House. 
 

7.1     Ways that abuse might be disclosed 

 A child might make a direct disclosure about him or herself 

 A child might make a direct disclosure about another child 

 A child might offer information that is worrying but not a direct disclosure 

 A member of staff might be concerned about a child’s appearance or behaviour or about the 

behaviour of a parent or carer towards a child 

 A parent or carer might make a disclosure about abuse that a child is suffering or at risk of 

suffering 

 A parent might offer information about a child that is worrying but not a direct disclosure 

 

7.2    Talking to a child who has told you that he/she or another child is being abused 

 Reassure the child that telling someone about it was the right thing to do 

 Tell him/her that you now have to do what you can to keep him/her (or the child who is the 

subject of the allegation) safe 

 Let the child know what you are going to do next and who else needs to know about it 

 Let the child tell his/her whole story. Don’t try to investigate or quiz the child, but make sure 

that you are clear as to what they are saying 

 Ask the child what he/she would like to happen as a result of what he/she has said 

 Never make a promise that you can’t keep. If a child says to you “if I tell you something, will 

you promise not to tell anyone”, then you should reply “It depends on what you are telling me. 

If someone is hurting you then I  might have to tell someone so that they can help you and 

make it stop” 

 

7.3      Helping a child in immediate danger or in need or emergency medical attention 

 If the child is in immediate danger and is with you, remain with him/her and call the Police 

 If the child is elsewhere, contact the Police and explain the situation to them. 

 If he/she needs emergency medical attention, call an ambulance and, while you are waiting for 

it to arrive, get help from your first aider 

 If the first aider is not available, use any first aid knowledge you may have to help the child 

 You also need to contact your line manager / supervisor or named person for child protection 

(in this case Rachel Ritchie or Megan Buchanan) to let them know what is happening. 
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7.4  Useful contact details 

Local Police        101 non emergencies,  

999 for emergencies 

Northamptonshire County Council  

Customer Services Centre – Children’s social care  0300 126 1000 

Designated Officer Administrator      01604 364031 

Corby Social Services      (01604) 361749 

NSPCC Helpline                                                                    0808 800 5000 or help@nspcc.org.uk 

Childline        0800 1111 or  www.childline.org.uk 

 

8.0      The Behaviour code for staff and volunteers 

When working with children and young people for Corby Borough Council, all staff and volunteers are 

acting in a position of trust. It is important that staff and volunteers are aware that they may be seen 

as role models by children and young people, and must act in an appropriate manner at all times. 

 

The behaviour code outlines the conduct expected of staff, elected members and volunteers from 

Corby Borough Council, and staff from other organisations who engage with children and young 

people through Corby Borough Council and its activities. 

 

Following this code will help protect children from abuse and inappropriate behaviour from adults. It 

will also help staff and volunteers to maintain the standard of behaviour expected of them and will 

reduce the possibility of unfounded allegations of abuse being made against them. 

 

8.1  What you should do 

When working with children and young people, it is important to: 

 Operate within Corby Borough Council’s principles and guidance and any specific procedures 

 Follow Corby Borough Council’s Safeguarding Policy  

 Listen to and respect children at all times 

 Avoid favouritism 

 Treat children and young people fairly and without prejudice or discrimination 

 Value and take children’s contributions seriously, actively involving children and young people 

in planning activities wherever possible 

 Ensure any contact with children and young people is appropriate and in relation to the work 

of the project 

 Always ensure language is appropriate and not offensive or discriminatory 

 Always ensure equipment is used safely and for it’s intended purpose 

 Provide examples of good conduct you wish children and young people to follow 

 Challenge unacceptable behaviour and language and report allegations / suspicions of abuse 

 Ensure that whenever possible, there is more than one adult present during activities with 

children and young people or if this isn’t possible, that you are within sight of other adults 

 Be close to where others are working. If a child specifically asks for or needs some private 

time with you, ensure other staff should know where you and the child are 

 Respect a young person’s right to personal privacy 

 Encourage young people to feel comfortable and caring enough to point out attitudes or 

behaviour they do not like 

 Recognise that special caution is required when you are discussing sensitive issues with 

children and young people. 

 

 

mailto:help@nspcc.org.uk
http://www.childline.org.uk/
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8. 2   What you must not do 

 Patronise or treat children and young people as if they are silly 

 Allow allegations to go unreported 

 Develop inappropriate relationships such as contact with children and young people that is not 

part of the work of Corby Borough Council or agreed with a line manager or leader 

 Conduct a sexual relationship with a child or young person or indulge in any form of sexual 

contact with a child or young person. Any such behaviour between an adult member of staff or 

volunteer and a child or young person using the services of Corby Borough Council represents 

a serious breach of trust on the part of the staff member or volunteer and is not acceptable 

under any circumstances. 

 Let children and young people have your personal contact details (mobile number or address, 

Facebook, twitter or other social media sites) 

 Make sarcastic, insensitive, derogatory or sexually suggestive comments or gestures to, or in 

front of children and young people.    

 Act in a way that can be perceived as threatening or intrusive 

 Make inappropriate promises to children and young people, particularly in relation to 

confidentiality. You may have to tell someone if a child discloses something to you. 

 Jump to conclusions about others without checking facts 

 Either exaggerate or trivialise child abuse matters 

 Rely on your reputation or that of the Council to protect you. 

 

8.3    Upholding this code of behaviour 

All members of staff, elected members and volunteers are expected to report any breaches of this 

code to Human Resources, under the whistle blowing procedure or, if necessary, under the child 

protection procedures. 

Staff, elected members and volunteers who breach this code of behaviour may be subject to Corby 

Borough Council’s disciplinary procedures. Any breach of the code involving a volunteer or member of 

staff from another agency may result in them being asked to leave Corby Borough Council. 

 

Serious breaches may also result in a referral being made to a statutory agency such as the Police, 

the local authority children’s social care department and / or the Independent Safeguarding Authority 

 
8.4   Allegations made against someone who works with children and young people 

There may be occasions where concerns are raised about people who are working with children and 

young people. These concerns should be acted upon in the following way by completing the online 

form and then sent to the MASH team at Northamptonshire County Council. 

 

https://www3.northamptonshire.gov.uk/councilservices/children-families-education/help-and-

protection-for-children/protecting-children-information-for-professionals/Pages/contact-early-help-

support-MASH.aspx  

 

This allegation will be received by the Designated Officer (formerly known as the Local Authority 

Designated Officer or LADO). Designated Officers are accountable to the Northamptonshire 

Safeguarding Children’s Board (NSCB) and operate independently within Children’s Services to help 

safeguard children. The Designated Officer will contact you to let you know if this allegation has met 

the threshold for further investigation  

 

The Designated officer should be informed of all cases in which it is alleged that a person who works 

with children has; 

https://www3.northamptonshire.gov.uk/councilservices/children-families-education/help-and-protection-for-children/protecting-children-information-for-professionals/Pages/contact-early-help-support-MASH.aspx
https://www3.northamptonshire.gov.uk/councilservices/children-families-education/help-and-protection-for-children/protecting-children-information-for-professionals/Pages/contact-early-help-support-MASH.aspx
https://www3.northamptonshire.gov.uk/councilservices/children-families-education/help-and-protection-for-children/protecting-children-information-for-professionals/Pages/contact-early-help-support-MASH.aspx
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 Behaved in a way that has harmed, or may have harmed, a child; 

 Possibly committed a criminal offence against children, or related to a child; or 

 Behaved towards a child or children in a way that indicates they may pose a risk of harm to 

children, for example if their conduct falls within any of these categories of abuse: 

 physical 

 emotional 

 sexual 

 neglect 

 
If the concern warrants further investigation, the Designated Officer will also: 

 capture and co-ordinate the sharing of all the information relating to the case with the officers 

and agencies that need to be informed 

 provide advice and guidance to the employers or voluntary organization 

 monitor and track the progress of the case through to its conclusion, with the aim to resolve it 

as quickly as possible 

 look at an emerging pattern of behaviour 

 

 

Timescales: 

 You should raise a concern within 24 hours of the incident 

 The Designated Officer has 3 to 5 working days and where a Designated Officer strategy 

meeting is appropriate, the Designated Officer will arrange the initial meeting to include the 

employer and relevant multi-agency partners 

 Allegations should be resolved within three months 

 
Allegations made against workers who are paid, unpaid, volunteer, agency, casual should all be 

reported to the Designated Officer. This should be done within 24 hours of the incident. The 

Designated Officer Administrator can be contacted on - 01604 364041 

 
9.0   Late collection of children 
Late collection of children by parents presents facilities, clubs and coaches with a potentially difficult 
situation. It is not the responsibility of Corby Borough Council employees to transport children home 
on behalf of parents who have been delayed. In cases of late collection, staff and volunteers: 
 
SHOULD: 

 Attempt to contact the child’s parent or carer on their contact number if they are more than 15 
minutes late 

 Use the alternative contact name/number if necessary 

 Wait with the child/young person at the facility/venue with other staff/volunteers or parents if at 
all possible. Be in an open space 

 Remind parents/carers of the policy relating to late collection 
 

SHOULD NOT: 

 Take the child home or to any other location 

 Send the child home with another person without permission from a parent or carer 

 Ask the child to wait in a vehicle or facility with you alone 
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10.0   What happens when a Child Protection concern is raised? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   ---------------------------------This is where your involvement will normally end-------------------------- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

A child or young person tells you something or behaves in a way which makes you worried, or you 

see injuries or marks that cause you to be concerned, and you think they could be at risk of harm. 

Tell the child or young person that you are worried about them, if it’s appropriate to do so. Ask 

them how they feel and that you need to pass the information on. Don’t make any promises.  

Make a written note of the information that the child gave you (using the incident recording sheet on page 23) 

or the circumstances that lead to your concerns. This will help the people who need to investigate your 

concerns. 

Follow the Safeguarding Policy if you are unsure of what to do. This will involve speaking to a line 

manager or the designated Safeguarding Officers, based in Culture and Leisure, Deene House. 

1. If you think that 

a child is in 

immediate danger 

then call 

Northamptonshire 

Police on 999. 

2. If there is no immediate 

danger, you should contact  

Rachel Ritchie  

(464687) or 07425582521 

Megan Buchanan  

(464047) or 07565605067 

 

3. If for some reason either of these two people are 

not available, then you should contact 

Northamptonshire County Council by e-mailing 

MASH@northamptonshire.gcsx.gov.uk      or call 

0300 126 1000 between 8am and 6pm mon-fri 

If it’s out of hours then call 01604 626938 and let 

them know your concerns. 

Your call or e-mail will be answered by the County Council’s customer service centre. A trained 

advisor will ask a series of questions so they can make a decision about which service or team is the 

most appropriate to deal with the concern. Referrals are prioritised with the greatest priority being 

passed to the Multi Agency Safeguarding Hub (MASH) team 

If a decision is taken that the situation does 

not need social care involvement but does 

need additional support such as early help or 

prevention services, you will be referred to the 

appropriate service or organisation or you may 

be advised to use the Early Help and 

Pathways from NCC process to pull in multi 

agency support. Speak to Rachel Ritchie if this 

process is unfamiliar to you. 

If a decision is taken that the situation needs 

social care involvement, then it will be passed 

to the most appropriate social care team. You 

may be involved in the planning and delivery 

of the response to the child or family’s 

circumstances. 

You or the person who made the referral if it 

was your organisation’s designated 

safeguarding lead, will be kept informed about 

the outcome. 

mailto:MASH@northamptonshire.gcsx.gov.uk


26 | P a g e  
 

11.0 Photography Policy: 

12.0  

Within Council facilities the use of photographic and filming equipment (this includes mobile phones 

and tablets) will only be permitted with authorisation of the centre management. This is to try and 

prevent images of children and young people being used in inappropriate ways. 

 

The appropriate sign must be prominently displayed at the main reception and around the facility as 

required. (as seen on page 25) 

 

11.1    The Public Use of Photographic and Filming Registration form 

The Public Use of Photographic and Filming Registration form (page 26), which each Council facility 

should have, must be completed and will include the following details: 

 The name, address and phone number of the person using the camera / recording equipment. 

 The name/s of the subject being photographed / videoed 

 The relationship of the photographer and subject 

 The reason or use the images are being or intended to be put to (family record, publicity etc) 

 A signed declaration that the information provided is valid and that the images will only be 

used for the reasons given 

 A sequential number to enable a date order log to be kept (to be written on a sticker and 

issued) 

By signing this form they will also consent to:  

 Take images of only the participants stated, who have been given consent to be photographed 

(and in public sessions/events please avoid having other participants in the background) 

 Take images that are appropriate and only in permitted areas 

 Store the images securely and appropriately 

 Use images obtained for stated purposes only    

 

11.2    Guidance Leaflet 

An A5 leaflet (page 28) will be given to people taking photographs to remind them of what is expected 

from them – this will detail the following: 

 

At Corby Borough Council, due regard to the safeguarding of children is taken very seriously. For that 

matter customers are politely reminded to ensure they undertake the following when photographing 

children and young people on Council premises: 

 Sign in at the entrance giving all the details required. 

 Ensure that you display your sticker so staff and other members of the public can see it 

clearly. (This often reassures the person taking the photo as well as those onlookers that 

might wonder what you are doing.) 

 Read and abide by the information guidelines when photographing on Council premises.   

 The applicant must be made aware of areas within the facility where such use is forbidden: - 

 All changing areas 

 Health suite 

 Toilet areas 

 Crèche 

 Studio / fitness classes 

 Play scheme facilities  

 

Once the required information has been obtained, issue the applicant with a dated authorisation 

sticker.  This should be prominently worn on the person at all times. 
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11.3    The Use of Photographic and Filming Equipment at Competitions / Performances / 

Events 

Professional photographers / filming / video operators wishing to record the event should seek 

accreditation with the event organiser by producing their professional identification for the details to be 

recorded.  Ideally they should request this at least five working days before the event.  If a 

professional photographer or the press are invited to an event, it is important that they understand our 

expectations of them in relation to child protection. They should: 

 Be given a clear brief about what is considered appropriate in terms of their behaviour and the 

content of the photography 

 Be issued identification which they must display at all times 

 Inform the young people and parents that a photographer will be present at the event and 

ensure they consent to filming and/or photography and to its publication 

 Corby Borough Council do not allow photographers unsupervised access to children or young 

people or one-to-one photo sessions during the event 

 Corby Borough Council do not approve of photo sessions outside the events or at a 

participant's home. 

 

Permission must be obtained for the filming/photographs to be taken both from the subjects and their 

parents/carers. 

 

If a member of Corby Borough Council wants to take photos for publicity reasons, they must sign in 

with the Centre’s reception and follow the same procedures (fill out the form and wear a visible 

sticker). 

 

Prior to the commencement of any photographs being taken, parental consent must be sought and 

provided in the form of writing to say that the parents are happy for their child’s photograph to be used 

for publicity material only (e.g. posters, website etc). 

 

11.4    Use of Electronic Communication  
There is growing concern being expressed about what is and what is not permissible in the area of 

communication between adults and children and young people. Understandably, with the rapid 

development of tablets, mobile phones, text messaging, e-mail and other forms of electronic 

communication, these methods of communicating have become a feature of the current landscape. 

There is evidence of the use of mobile phones and other electronic communication for grooming or 

other purposes by adults in positions of trust in relation to children in many different activities. There 

have been incidents of young athletes becoming very distressed as a result of bullying by coaches or 

others who have contacted them without parental knowledge on their mobiles.  Any concerns should 

be reported to the designated Safeguarding Officer.  The following guidelines should be followed at all 

times:  

 Whilst it is important for staff / coaches / volunteers to have access to mobile phones during 

activity sessions (in case of an emergency), the use of these during working hours / activities, 

training or competitions, for the purpose of making or receiving calls is both unsafe and 

inappropriate conduct.  

 The primary responsibility of staff must be the supervision and safety of children and young 

people and the provision of a structured, quality session / activity.  Anything which 

compromises the staff’s ability to maintain a safe environment and give their full attention to 

the supervision and coaching of children is not permitted.  
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 Contacting children and young people by phone, text, social media sites or e-mail should 

never be undertaken without parental knowledge or consent. Ideally, contact by staff, coaches 

/ volunteers would be primarily on a face to face basis. Additional communication relating to 

events, training and other information should be directed to the child or young person's 

parents or legal guardian.  

 Staff / coaches / volunteers should not be e-mailing children and young people directly as 

individuals, but may do so as part of a disclosed list (having received prior permission to 

disclose in group e-mail) where they are disseminating relevant information. Group e-mails 

should also give individuals the opportunity to have their contact details removed from the list 

by including a statement such as: “If you wish to be removed from this e-mail list please 

contact the administrator”.  

 It is not considered good practice for staff / coaches / volunteers to text or email individual 

children or young people at any time, on any matter without parental consent. 

 

11.5    Respect the Right of Others 

There is a general requirement on the person giving approval that if any customer complains or 

expresses concern they must respect the rights of other people and stop taking photographs. 

12.0    Continuous Professional Development 

Corby Borough Council recognises that providing a system of checks is only part of the process of 

protecting children from abuse.  Corby Borough Council is committed to providing appropriate training 

to individuals on Safeguarding and to highlight their responsibilities with regards to their own good 

practice and reporting of poor practice / concerns of abuse. In house training verified by the NSCB, 

will be undertaken every 3 years, by appropriate staff who work or may come into contact with 

children. This timeline is not a statutory requirement but follows best practice. This training is 

mandatory for all staff and volunteers that work with children or young people. 

 

13.0    Monitoring 

The Designated Safeguarding Officers will liaise with Human Resources and ensure that all those that 

need to undertake the Safeguarding induction process for staff, do so. The reviewing of the number of 

people who have received training, and those that need to have their training updated will also be 

monitored.  

 

All sports and activity clubs that use Corby Borough Council facilities will be monitored to ensure that 

they have a Safeguarding Policy in place. Where they do not have one, the Council will give a 

guideline policy that clubs must agree to and sign. 

 

The Safeguarding Officers will be responsible for liaising with Northamptonshire County Council 

Social Services to ensure that the policy meets current legislation and complements the 

Northamptonshire Safeguarding Children’s Board policies.   

 

‘In house’ training will be delivered and evaluated after each session and further training needs will be 

identified on an annual basis. 
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Safeguarding Incident Record Form 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Name: 

                    --------------------------------------------------------------------------------------------------------------------------------- 

Your Position: 

                    -------------------------------------------------------------------------------------------------------------------------------- 

Child’s Name: 

                   --------------------------------------------------------------------------------------------------------------------------------- 

Child’s Address:  

               ------------------------------------------------------------------------------------------------------------------------- 

Parents Name and Address:  

                         

              ------------------------------------------------------------------------------------------------------------- 

 

Child’s Date of Birth: 

              ------------------------------------------------------------------------------------------------------------- 

Your Observations: 

 

     --------------------------------------------------------------------------------------------------------------------- 

 

       ------------------------------------------------------------------------------------------------------------------------------------------- 

 

        ------------------------------------------------------------------------------------------------------------------------------------------ 

 

       ------------------------------------------------------------------------------------------------------------------------------------------- 

 

Exactly What The Child Said and What You Said: 

 

-------------------------------------------------------------------------------------------------------------------------- 

 

-------------------------------------------------------------------------------------------------------------------------- 

 

-------------------------------------------------------------------------------------------------------------------------- 

 

-------------------------------------------------------------------------------------------------------------------------- 

 

-------------------------------------------------------------------------------------------------------------------------- 

Any Action Your May Have Taken So Far 

 

--------------------------------------------------------------------------------------------------------------------------- 

 

--------------------------------------------------------------------------------------------------------------------------- 

 

 

Have you; 

 Reassured the child 

 Been honest and not made promises you cannot keep 

 Explained why you may have to tell other people in order to stop what’s happening 

 Avoided closed questions and asked as few a questions as possible 

 Encouraged the child to use their own words 



31 | P a g e  
 

 

 

N.B. This form should be sent to the Designated Safeguarding Officers after the telephone report. 

(rachel.ritchie@corby.gov.uk or megan.buchanan@corby.gov.uk)  

Remember to maintain confidentiality on a need to know basis – only if it will protect the child. 

Do not discuss this incident with anyone other than those who need to know

Social Services 

 

Yes / No 

If Yes – which: 

 

Name and contact number 

 

Details of advice received: 

 

 

 

 

 

Safeguarding Officer 

 

Yes / No 

 

If Yes 

 

Name and contact number: 

 

Details of advice received: 

 

 

 

 

Other (e.g. MASH team, 

NSPCC / NGB) 

 

Yes / No 

 

If Yes – which: 

 

Name and contact number: 

Details of advice received: 

 

Signature: 

 

Print name: 

 

 

Date: 

 

mailto:rachel.ritchie@corby.gov.uk
mailto:megan.buchanan@corby.gov.uk
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If you are taking photographs or 

film footage in this facility, please 

make sure that you have 

registered at reception.  
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Photography Registration Form 

 

 

Staff member receiving registration form____________________________ (Print) 

Please file when completed 

 
 

Name: 

(Please Print) 

 

Address: 

 

 

 

Post Code: 

 

Contact phone number: 

Who or what are you photographing / filming? 

(eg family /event / commercial) 

Why are photographing / filming the above? 

(eg personal  / commercial) 

 

 

 

Relationship to the subject? 

Have you read and understood the A5 guidance leaflet? (Please circle) 

                             

Yes                           No 

 

Signature:                                                                

 

Date: 
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Photography / Filming Guidelines 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Whilst at Corby Borough Council’s facilities, we are happy 

for you to take photographs as long as you use the guidelines 

outlined on the back of this leaflet. This is done to protect 

children, other users and yourself from pictures or filming, 

being used for the wrong reasons. 
 

This guidance supports Corby Borough Council’s Safeguarding policy 

1. Always register at reception so we have a record of who 

you are and what you are taking photos / films of. 

2. Wear the sticker that is given to you in a prominent 

place. This lets staff, and other members of the public 

know you have registered. 

3. Only take photos of your child, using close up shots as 

pictured below (or full length of your child) 

 
 

 

 

 

 

 

 

 

 Yes          No 

 

4. Do not take pictures / or film in the following areas 

a. Changing rooms 

b. Toilets 

c. Health Suite (at the swimming pool) 

d. Crèche – without written permission from parents 

or guardians 

e. Children’s Activities - without written permission 

from parents, guardians or staff (who have signed 

permission forms.) 
          For any other information please speak to a Duty Manager of the Facility 

 

 



 
 

14.0 Amendments (2016) 

 

Local Safeguarding Children’s Board Northamptonshire (LSCBN) has been changed to 

Northamptonshire Safeguarding Children’s Board (NSCB) and throughout the document  

 

The Legal Framework section has been added into section (section 1.3) 

      

Safeguarding terminology – Working Together to Safeguard Children 2013 updated to Working 

Together to Safeguard Children 2015 and throughout the document (section 1.5) 

 

“from pre-birth” added into point (section1.6) 

       

Female Genital Mutilation (FGM) section added in. (section 4.8) 

 

Child Sexual Exploitation (CSE) section added in. (section 4.9) 

 

Radicalisation section added in (section 4.10) 

 

Allegations made against people who work with children and young people section added in (section 

8.4) 

 

Common Assessment Framework for families (CAFF) has been replaced with the Early Help 

Pathways from Northamptonshire County Council (section 10) 

 

“This training should happen every 3 years. This training is mandatory for all staff who come into 

contact with children and young people during the course of their work.”  (section 12.) 

 

 14.1 Amendments (2018) 

 

Council’s commitments to seek to safeguard children and young people by section updated to include  

 E-safety and secure storage of information (GDPR) 

 Designated Safeguarding Officer to link with County Safeguarding board 

 

(Section 2.4) Added in GDPR section 

 

(Section 3.2) Added in Department of Education - Early Years staff ratios  

 

(Section 4.8) Updated FGM section 

 

Added in sections of the following safeguarding types of abuse  

(Section 4.11) Spirit Possession or Witchcraft 

(Section 4.12) Trafficking and Modern Slavery  

(Section 4.13) Domestic Abuse 

(Section 4.14) Forced Marriage 

 

(Section 7.4) Updated Contact Details 

 

(Section 8.4) Updated MASH Link 

 

 



 
 

English 

If you need help understanding any of our documents or require a larger print, 

audiotape copy or a translator to help you, we can arrange this for you. Please contact 

us on the telephone numbers at the bottom of the page: 

 

Polish 

Jeśli Państwo potrzebują pomocy zrozumienia któregokolwiek z naszych dokumentów 

lub wymagają jego większą druku, taśmę kopii lub na tłumacza do pomóc Państwu, 

możemy zorganizować tę dla was. Uprzejmie Prosimy o kontakt z numerami telefonów 

od dołu strony: 

 

Serbian  

Ако Вам затреба помоћ у тумачењу неког oд наших докумената, или ако Вам је 

потребан увећани штампани материјал, магнетофонски снимак или преводилац 

као испомоћ, можемо Вам изаћи у сусрет. Молимо Вас да нам се обратите на 

неки од телефонских бројева на дну стране: 

 

Croatian 

Ukoliko trebate pomoć prilikom razumijevanja bilo kojeg od naših dokumenata ili želite 

da bude ispisan većim slovima, ukoliko želite audio kopiju ili pomoć prevoditelja, 

možemo to organizirati za vas. Molimo da nam se obratite na telefonske brojeve 

navedene na dnu stranice: 

 

Portuguese 

Se precisar de assistência para compreender qualquer um dos nossos documentos ou 

se precisar deles em tipo grande, em cassete áudio ou de um tradutor podemos tratar 

do assunto. Deve contactar-nos através dos números ao fundo da página: 

 

Russian  

Обращайтесь в нашу организацию, если вы не понимаете какие-либо из 

наших документов, или если вы желаете получить их отпечатанными 

крупным шрифтом или в аудиозаписи, а также, если вам нужна помощь 

переводчика. Номера телефонов для обращения по этому вопросу 

приводятся в конце страницы: 

 

01536 464000 – English 


