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Audit & Governance Committee 
Wednesday 8 January 2020 
At 7:00 pm in the Council Chamber, The Cube, George Street, Corby. 
 
Present: Councillors McEwan (Chair), Addison, Beeby, Colquhoun, Elliston, Eyles, Riley, 
Pengelly, Watt and Wellings 

26. Apologies for Absence 
There were no apologies for absence.   

27. Declarations of Interest 
Members were asked to declare any personal interests they may have in the business to be 
discussed and/or indicate whether these were prejudicial or non-prejudicial, the nature of any 
interest, and whether they intended participating in the relevant agenda item.  No such 
declarations were made. 

28. Minutes of the Previous Meeting 
The minutes of the previous meeting, held on 25 September 2019, had been circulated. 

RESOLVED that:- 
The minutes of the meeting held on 25 September 2019 be agreed as a correct record. 

29. Internal Audit Performance Report 2019/20 
The report provided Members with an update on the progress made by LGSS Internal Audit 
in delivering the 2019/20 Audit Plan. 

The Internal Audit team was currently on track to deliver the Audit Plan for 2019/20.  Three 
audit assignments had been finalised since the previous meeting as shown in the table below.  
Appendix A to the report provided further details of findings and performance information. 

Audit Control 
Environment 

Compliance Organisational 
Impact 

Equalities Satisfactory Good Minor 

Planning Service Good  Good Minor 

Safeguarding Good Good Minor 

No amendments to the Plan had been required since the previous meeting and no 
assignments had been given assurance ratings below Satisfactory.   

At the time of reporting, five audit recommendations were overdue for implementation and 
these were monitored by Internal Audit.  Further information was provided on page 12 of the 
Appendix. 

RESOLVED that:- 
The contents of the report and progress made be noted.  

30. Internal Audit Planning 2020/21 
Members were asked to consider the proposed Audit planning process for 2020/20 and 
identify any risk areas they wished to see included. 

Internal Audit was commissioned to provide 265 audit days to the Council. To ensure the Audit 
Plan addressed key risks and added value to the Council, the Head of Internal Audit would 
identify and prioritise areas for coverage by: 
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• Reviewing the Council’s Risk Registers and Corporate Plan; 

• Analysing coverage of Internal Audit reviews over the last four years and the assurance 
opinions provided following each review to identify gaps or need for follow up work; 

• Identifying any other sources of assurance for each of the Council’s key risks; 

• Identifying any areas of the Audit Universe (a list of potential areas for audit review 
across the Council) which have not been reviewed in the last four years; 

• Consulting with Members of the Audit and Governance Committee; and 

• Discussing key and emerging risk areas with the Council’s Management Team. 

It was intended that the draft Audit Plan would be developed on a ‘business as usual’ basis 
with provision to make any necessary amendments to the scope or content of the plan in the 
light of any changes to the risk environment or any developments relating to the transition to 
unitary status. 

The draft Internal Audit Plan would be presented to the Audit and Governance Committee in 
March 2020 for review and formal approval. 

RESOLVED that:- 
The approach to development of the Audit Plan for 2020/21 be approved as outlined in the 
report. 

31. Corporate Performance  
The Performance & Procurement Manager presented the “Performance Matters” report for 
October 2019.   

Twenty four performance indicators were currently on target, three were within 5% of target 
and five showed a negative variance of more than 5%.  Four indicator could not be charted as 
data was not currently available. 

The overall percentage of indicators on or within 5% of target was 84%, an increase of 11% 
on the same period in the previous year and unchanged since the previous month.   

Comment was made on the ongoing difficulty customers experienced when contacting some 
sections of the Council and it was asked if call back/voice mail facilities could be used.  This 
would be fed back to managers.  It was pointed out that telephone performance was reported 
to the Senior Management Team for follow up action to be taken as necessary. 

Members thanked the Rough Sleeper Outreach Worker for the support provided to clients over 
the Christmas period.  Most were now housed with only one choosing to continue camping in 
the woodlands.  The position in relation to opening of Dorking House was queried and the 
Lead Member for Housing confirmed the contractor would be running a further training course 
in the following week and it was anticipated that there would then be sufficient volunteers to 
open the facility.  

RESOLVED that:- 
The contents of the report be noted. 

32. Corporate Feedback 2019/20 
The report before Members provided a six month update on the Council’s feedback monitoring 
programme, including receipt of both complaints and compliments, covering the period April 
to September 2019.  

Within the reporting period, the Council had received a total of 63 complaints, 10 of which 
were upheld complaints and 197 compliments. Further details regarding the upheld complaints 
were provided within the appendices.  The total number of complaints received by the Council 
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had decreased by two on the previous period and the number of upheld complaints had 
decreased by eight while compliments had increased by 12. 

It was noted that in relation to Corby Swimming Pool the number of customers coming through 
the doors in six months was 206,801 and the number of complaints received was three, 
equating to 0.0015%.  Members were proud of the services provided within Corby. 

RESOLVED that:- 
The contents of the report be noted. 

33. Regulation of Investigatory Powers Act 2000 (RIPA) Update 
In response to an Audit recommendation, officers were required to provide Members with a 
regular update on the Council’s use of its powers under RIPA. It was confirmed that there had 
been no application of these powers in the previous 12 months.  This would be monitored at 
each meeting of the Audit & Governance Committee. 

RESOLVED that: 
The nil return in respect of RIPA be noted. 

34. Close of Meeting 
Meeting closed at 7:28 pm.  


