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Audit & Governance Committee 
Wednesday 24 July 2019 
At 7:00 pm in the Council Chamber, The Cube, George Street, Corby. 
 
Present: Councillors Eyles (Vice Chair), Colquhoun, Addison, Riley and Watt 

10. Apologies for Absence 

Apologies for absence were received from Councillors McEwan, Beeby, McKellar and 
Pengelly.   

11. Declarations of Interest 

Members were asked to declare any personal interests they may have in the business to be 
discussed and/or indicate whether these were prejudicial or non-prejudicial, the nature of 
any interest, and whether they intended participating in the relevant agenda item.  No such 
declarations were made. 

12. Minutes of the Previous Meeting 

The minutes of the previous meeting, held on 12 June 2019, had been circulated. 

RESOLVED that:- 

The minutes of the meeting held on 12 June 2019 be agreed as a correct record. 

13. Member Approval of the 2018/19 Draft Statement of Accounts  

The Financial Services Manager presented a report explaining that the external audit of the 
2018/19 accounts had been delayed due to resourcing issues within EY LLP, the new 
external auditors for Northamptonshire.  The audit of the accounts was expected to be 
completed by the end of September 2019 and the Statement of Accounts and Annual 
Governance Statement would then be brought back to the next Audit & Governance 
Committee for approval. 

Neil Harris of EY was present to explain the situation to Members of the Committee and 
answer any questions Members may have.  The situation had been discussed with all of the 
Chief Financial Officers of Northamptonshire and a statement would be placed on websites 
to explain the delay to the completion of the audits. It was emphasised that there was no 
fault or breach of regulation on the part of the Council.   

The resourcing issues had arisen from unusually high levels of attrition and sickness 
absence and appropriate steps had been taken to address the resource issues, including an 
extensive recruitment exercise. All other options had been explored but, in order to 
safeguard the high quality of the audit work, the decision had been taken to delay the 
completion of the audit. Chief Executives Officers and the PSAA (Public Sector Audit 
Appointments) had been kept informed. 

It was also confirmed that the Corby audit work and Value for Money conclusion were 
underway and the Auditor had full confidence that the new deadline would be met.  

Comment was made that this was a disappointing start to the first year of the new Audit 
contract.  It was asked if this would have a knock on effect on the following year’s audit and 
if there would be any reduction in fees.  Mr Harris confirmed the question of fees had been 
raised but he explained that there was no mechanism for reducing this and said there should 
be no impact on the next audit as long as the end of September deadline was met. 

The potential for additional fees was also queried and it was explained that the scale fee was 
based on a number of assumptions and if there were any changes to the scope of the audit, 
eg a significant decision made by the Council in year, then an increase in fees could apply 
but this would be discussed with the Chief Finance Officer and the PSAA in advance. 
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RESOLVED that:- 

The draft Statement of Accounts 2018/19 be approved. 

14. Corporate Performance  

The Performance & Procurement Manager presented the “Performance Matters” report for 
May 2019.   

Twenty performance indicators were currently on target, four were within 5% of target and 
six showed a negative variance of more than 5%.  Six indicators could not be charted due to 
either being reported quarterly or data not currently being available. 

The overall percentage of indicators on or within 5% of target was 80%, a decrease of 5% on 
the same period in the previous year but an increase of 6% on the previous month.  In 
relation to the 5% decrease, an element of this was due to some indicators moving to 
quarterly reporting. 

A query was raised regarding LAMS L11 (fly-tipping) achieving 100% and it was explained 
that the reporting methodology had changed to a random selection of sites each month.  If 
these were free of fly-tipping the score would be 100%.  This was the same methodology 
used for litter and graffiti. 

Comment was made that, when these issues were reported through Customer First, an 
acknowledgement was received but no confirmation of the action taken/completion of the job 
or reasons where no action was taken.  The Performance & Procurement Manager would 
feed this back to relevant colleagues. 

It was asked why COR 1 (calls answered in 15 seconds) was going down and it was 
confirmed that changes had been made recently to improve the accuracy of this data.  This 
PI was reported to Senior Management Team regularly and concerns were picked up with 
colleagues.  It should be noted, however, that a high percentage of calls were answered, just 
not always within the 15 second target. 

In relation to NI 181 (processing of benefit claims), it was confirmed that the additional 
workload was seasonal and not specifically related to Universal Credit.  It was anticipated 
that performance would be back on target by end July. 

In relation to Rough Sleepers (HNSHOT 15), comment was made that performance should 
improve once the new Outreach Worker was in post and Dorking House was completed. 

It was noted that Appendix 2 only covered a two month period and would have to be viewed 
alongside the previous report for useful comparison.  The Performance & Procurement 
Manager explained that this was due to the report resetting for the new financial year and he 
was happy to recirculate the previous report if required.   

RESOLVED that:- 

The contents of the report and Members comments be noted. 

15. Regulation of Investigatory Powers Act 2000 (RIPA) Update 

In response to an Audit recommendation, officers are required to provide Members with a 
regular update on the Council’s use of its powers under RIPA. It was confirmed that there 
had been no application of these powers in the previous 12 months.  A standing item would 
be placed on Audit & Governance Committee agendas for all future meetings to cover this 
matter. 

RESOLVED that: 

The nil return in respect of RIPA be noted. 

16. Close of Meeting 

Meeting closed at 7:30 pm.  


