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Audit & Governance Committee 
Wednesday 12 June 2019 
At 7:00 pm in the Council Chamber, The Cube, George Street, Corby. 
 
Present: Councillors McEwan (Chair), Eyles, Addison, Elliston, Riley and Watt. 

1. Apologies for Absence 
Apologies for absence were received from Councillors Beeby, Colquhoun and Pengelly.   

2. Declarations of Interest 
Members were asked to declare any personal interests they may have in the business to be 
discussed and/or indicate whether these were prejudicial or non-prejudicial, the nature of 
any interest, and whether they intended participating in the relevant agenda item.  No such 
declarations were made. 

3. Minutes of the Previous Meeting 
The minutes of the previous meeting, held on 13 March 2019, had been circulated. 

RESOLVED that:- 
The minutes of the meeting held on 13 March 2019 be agreed as a correct record. 

4. Corporate Performance  
The Performance & Procurement Manager presented the “Performance Matters” report for 
March 2019.   

Twenty two performance indicators were currently on target, six were within 5% of target and 
six showed a negative variance of more than 5%.  Three indicators could not be charted due 
to data not currently being available. 

The overall percentage of indicators on or within 5% of target was 82%, an increase of 3% 
on the same period of the previous year and consistent with the previous month. 

The draft Performance Matters report for 2019/20 was also appended to the report to 
provide Members with the opportunity to review and suggest any changes to the proposed 
indicators/targets for the coming year.  A summary of the changes to targets for 2019/20 was 
set out in the report. 

A query was raised regarding ESEP 1 (long term empty private sector homes returned to 
use and whether this would be monitored going forward in the absence of a dedicated 
officer. The Performance and Procurement Manager confirmed that the role had most 
recently been undertaken by a consultant but the decision had been taken to manage this in-
house as the numbers had stabilised. The indicator would continue to be monitored for 
2019/20.  Members complimented officers for the improvement made in this area. 

Comment was made that recycling targets were never met and it was asked if there were 
any plans to address this.  Cllr Addison was hopeful that the new shared service would bring 
improvements and it was noted that recycling rates in Kettering were generally higher.  It 
was confirmed that this figure covered recycling collected at the kerbside only.  It was also 
noted that smaller replacement general waste bins were being used where possible to 
further encourage recycling.  

The downward trend for NI 191 (residual waste per household) in the past six months was 
queried and the Performance & Procurement Manager would take this back for response. 

In relation to the draft Performance Matters 2019/20 report, Members discussed the need for 
an additional PI to monitor grounds maintenance/grass cutting where there were some 
concerns around performance under the new shared service.  Members’ attention was 
drawn to the response from the Head of Planning & Environmental Services which had been 
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emailed out earlier in the day.  A meeting would be arranged with the Chair and Vice Chair 
to discuss the requirements further. 

The frequency and specification relating to grass cutting was also questioned and Cllr 
Addison asked that concerns be forwarded to her to follow up through the Joint Committee.    

RESOLVED that:- 
The contents of the report and Members comments be noted. 

5. Corporate Feedback 
The report before Members provided a six month update on the Council’s feedback 
monitoring programme, including receipt of both complaints and compliments, covering the 
period October 2018 to March 2019.  

Within the reporting period, the Council had received a total of 61 complaints, 18 of which 
were upheld complaints and 185 compliments. Summary details regarding the upheld 
complaints were detailed within the appendices.  It was pleasing to note the very low number 
of complaints, particularly as the report covered the winter period when complaints were 
usually much higher.  Compliments had dipped slightly on the previous six months but still 
exceeded complaints by a long way. 

RESOLVED that:- 
The contents of the report be noted. 

6. Annual Internal Audit Report and Opinion 2018/19 
The report before Members set out the Head of Internal Audit’s opinion on the overall 
adequacy and effectiveness of the Council’s internal control environment and a summary of 
the work undertaken in formulating that opinion.  The report also examined the performance 
of the Internal Audit team and conformance with the Public Sector Internal Audit Standards 
for 2018/19. 

Based upon the work undertaken by Internal Audit during 2018/19, a Satisfactory Assurance 
rating had been issued. The level of assurance, therefore, remained at a consistent level 
from the previous year and was comparable with other authorities served by LGSS.  The 
progress made by management in implementing the actions arising from 2018/19 audit 
reports had been reasonable, with 83% of those actions due for implementation being 
completed within the year.  

The Internal Audit Annual Report was provided at Appendix A and included the Head of 
Internal Audit’s opinion on the Council’s control framework for 2018/19 and the basis for this 
opinion. 

The Annual Report also included an overview of the performance of the Internal Audit 
service against its key performance indicators and ways in which it had added value to 
Corby Borough Council during 2018/19.  The report confirmed that the Audit Plan for 
2018/19 had been fully delivered. 

A self-assessment on conformance to the Public Sector Internal Audit Standards showed 
that Internal Audit was operating in general conformance with the Standards. 

RESOLVED that:- 
The contents of the report be noted. 

7. Internal Audit Charter & Strategy 
Since 1st April 2017, the Council’s Internal Audit function had been formally delegated to 
LGSS and an Internal Audit Charter & Strategy which was consistent across the LGSS client 
base had been adopted.  This required annual review but no changes to the Charter were 
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proposed on this occasion. Members were invited to review and approve the Charter for 
2019/20. 

The Charter was provided at Appendix A to the report. 

RESOLVED that:- 
The Internal Audit Charter be approved. 

8. Regulation of Investigatory Powers Act 2000 (RIPA) Update 
In response to an Audit recommendation, officers are required to provide Members with a 
regular update on the Council’s use of its powers under RIPA. Officers confirmed that there 
had been no application of these powers in the previous 12 months.  A standing item would 
be placed on Audit & Governance Committee agendas for all future meetings to cover this 
matter. 

RESOLVED that: 
Members note the nil return in respect of RIPA and agreed to receive further updates to 
each meeting of the Committee. 

9. Close of Meeting 
Meeting closed at 7:30 pm.  


