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A. Introduction to the Freedom of Information Act (2000) 
 
The Freedom of Information (FOI) Act 2000 came into force from January 2005.  The purpose of 
the Act is to allow you (the general public) access to recorded information held by public 
authorities in England, Northern Ireland and Wales. (There is a similar Act in Scotland to allow 
the general right of access to recorded information). 
 
The right to request recorded information, also known as the right to know, permits any 
individual, from anywhere in the world, to contact a public authority to request information and to 
have that information communicated to them. If the information requested is not permitted to be 
disclosed, by law, then the public authority must clearly state the reasons why it is withholding 
the information and under which section of the Freedom of Information Act.  
 
It is important to note that the Freedom of Information Act does not provide the right of access to 
personal information about yourself, because this information can already be requested under 
the terms of the Data Protection Act (1998). In addition to this, the Act is a right to any recorded 
information and is not a right to documents alone. 
 
B. What are a Publication Scheme and Guide to Information? 
 
A Publication Scheme is a document that outlines information that is made available and 
published as a matter of course. The Council has adopted the Information Commissioner’s 
Model Publication Scheme (version 1.1 2013).  It commits an authority to make information 
available to the public as part of its normal business activities.  The information covered is listed 
within this “Guide to Information”.  The guide displays what information we hold, with details of 
how you can gain access.  
 

This Guide to Information:- 

 Describes what information is made available as a matter of course, 

 Explains how you can access this information, and 

 Clarifies whether the information is available free of charge or for a fee. 

 
This Council has actively published information in line with the Information Commissioner’s 
Model Publication Scheme.  However, should you wish to make a request for information which 
is not displayed within this document, please see page 5 for further information on how to make 
such a request. 
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C. Existing Rights of Access to Information 
 
The Freedom of Information Act (2000) 
Everyone is entitled to make a request for information, to any public authority, anywhere in the 
UK, under the terms of the Freedom of Information Act (FOI). The FOI Act states that you (the 
public) have the right to be informed whether the public authority holds the information you are 
requesting and, if it is available, you have the right to view or receive copies of this information, 
as long as it is not exempt from disclosure (for information on exemptions please see List of 
Exemptions).  The Council has 20 working days to process your request, under the terms of the 
Freedom of Information Act. 
 
The Data Protection Act (1998) 
Everyone has the right, under the Data Protection Act (DPA), to view or request copies of 
personal information about themselves held by any public authority. If you wish to make a 
request to view your personal file, this is generally known as a Subject Access Request. 
 
The following points must be noted for making a Subject Access Request:- 
 

 Your request must be in writing. 

 The Council does make a £10 statutory charge for this service. 

 When making a Subject Access Request, you will be asked to provide two forms of 
identification – one photographic ID (ie: passport/driving license) and one utility bill 
dated within a 3 month period. 

 
The Council has 40 days to process your request, under the terms of the Data Protection Act. 
 
The Environmental Information Regulations (2004) 
Everyone has the right to request environmental information held by public authorities, under 
the Environmental Information Regulations (EIR). You can make EIR requests by letter, email, 
telephone or in person. The Environmental Information Regulations enable the public to gain 
access to information on environmental matters. The regulations outline 6 main categories of 
environmental information, these are as follows:- 
 

1. The states of the elements of the environment, such as air, water, soil, land, fauna 
(including human beings). 

2. Emissions and discharges, noise, energy, radiation, waste and other such 
substances. 

3. Measures and activities, such as policies, plans and agreements affecting or likely to 
affect the state of environmental elements. 

4. Environmental reports, cost benefit and economic analyses. 
5. The state of human health and safety, contamination of the food chain. 
6. Cultural sites and built structures which may be affected by the state of 

environmental elements. 
 

The Environmental Information Regulations are designed to create a greater culture of 
openness in respect of information public bodies hold about environment matters.  The Council 
has 20 working days to process your request, under the terms of the Environmental Information 
Regulations. 
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D. How to make a request for information 
 
Before making a request for information, it is important to note that the Council makes available 
a large amount of data via a range of media. Before sending your request, you should first 
check whether the information you are seeking is already available to you. If this is the case, the 
Council is not obliged to deal with your request under the Freedom of Information Act. 
 
If you require information that is not already publicly available, you are able to make a request 
for information to the Council. Please submit your request to the following address:- 
 

Freedom of Information 
Corby Borough Council 
The Corby Cube 
George Street  
Corby 
Northants 
NN17 1QG 

 
Alternatively, please email:- foi@corby.gov.uk 
 
 

Receive 
- Day 0 
 
 
Acknowledge 
- Within 5 working days 
 
 
 
Retrieve Information 
 
 
 
Release Information 
- Within 20 working days 

           
 
 
 

 
 
 

  
 
 
 
 
 
 
 
 
 

 
The Council’s Information Officer is responsible for 
administering the provision of information under the Freedom 
of Information Act 2000. 
 
Please note that requests for information under the Freedom 
of Information Act must be made in writing. You will need to 
ensure that you state your name and provide a valid 
correspondence address (or return e-mail address). An 
automated response will be sent to you upon receipt of your 
e-mail.  If requests for information are received in any other 
format, you should expect to receive an acknowledgement 
from the Council to inform you that your request has been 
received within 5 working days. 
 
 

 
 

mailto:foi@corby.gov.uk
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E.  Information 
 

 
The Information listed below is information the Council routinely publishes and makes available 
to the public as a matter of course.  Corby Borough Council has ensured that a considerable 
amount of information is made available, for free, by providing links to this information on the 
Council’s website.  
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Who We Are And What We Do 
Organisation information, structures, locations and contacts 
 

Where can I find 
this 

information? 

Details of 
fees and 
charges 

 
Council Constitution and Transparency 
Corby Borough Council has agreed a new constitution which sets out 
how the Council operates, how decisions are made and the procedures 
which are followed to ensure that these are efficient, transparent and 
accountable to local people. Some of these processes are required by 
the law, while others are a matter for the Council to choose. 
 

 
Website 

 
Website 

 

 
 
 

 
Council Democratic Structure 

The Council’s democratic structure shows the role of the elected 
members, i.e. the decision-making bodies of the Council. The structure is 
available on our website.  

 

 
Website 

 

 
 

 
Organisational Structure 
The Council’s organisational structure shows the core management team 
and their areas of responsibilities, as well as internal team structures, 
showing names and job titles. 
 

 
Website 

 

 
Location of Main Council Offices 
For details on how to find the Council Offices – please visit our website.  
 

 
 

Website 
 

 
 

 
Opening Times of Council Properties 
The website shows details of opening times for all Council properties, 
including The Core, Corby East Midlands International Pool and Lodge 
Park Sports Centre.   
 

 
Website 

 

 

 
Currently Elected Councillors Information and Contact Details 
Available online is a comprehensive list of Councillors for the Corby 
Borough, including information on how to contact them. 

 

 
Website 

 

 
Contact Details For All Customer Facing Departments 
The website shows details on how you can contact all customer facing 
departments, including Benefits, Housing and Repairs Team.   
 

 
Website 

 

 
Most Recent Election Results 
The results for each election are posted online, each year, as soon as 
they are available and include all Wards and Parish Councils. 
 

 
Website 

 

http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
http://www.corby.gov.uk/home/council/open-data-and-transparency
http://www.corby.gov.uk/search/site/members
http://www.corby.gov.uk/home/council/open-data-and-transparency/core-management-organisational-structure
http://www.corby.gov.uk/contact-us
http://www.corby.gov.uk/search/site/opening%20times
http://www.corby.gov.uk/home/council/council-democracy/councillors-information-advice/councillors
http://www.corby.gov.uk/contact-us
http://www.corby.gov.uk/home/council/council-democracy/elections/elections-results
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Relationships With Other Authorities 
It is becoming increasingly important for the Council to work in 
partnership with others to deliver more efficient and effective services to 
our community. Details of the Council’s key partnerships are available on 
our website. 
 

 
Website 

 

 

http://www.corby.gov.uk/search/site/partnership
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What We Spend And How We Spend It 
Financial information about projected and actual income and expenditure, 
procurement, contracts and financial audit. 

Where can I find 
this 

information? 

Details of 
fees and 
charges 

 
Financial Statements, Budgets and Variance Reports 
The Council’s most recent version of the Financial Statement of Accounts 
can be found on our website. The Statement of Accounts shows the 
Council’s summarised actual expenditure for the financial year.  
 

 
Website 

 

 
Capital Programme 
The summarised actual capital expenditure is shown in the annual 
Statement of Accounts. For the actual programme, details can be found 
in the budget report that goes to a Full Council meeting at the end of 
February / beginning of March each year. All budget reports are available 
on our website.  
 

 
Website 

 

 
Finance Audit Reports 
Finance audit reports can be found within the Audit & Governance 
Committee Reports, which are now available on the Council’s website. 
 

 
Website 

 

 
Expenditure Over £250 
Details of payments made each month by the Council for invoices with a 
value over £250 (excluding VAT).  It includes payments to suppliers for 
goods and services, grant payments, payments to other public bodies 
and expense payments.  
 

 
 

Website 

 

 
The Members Allowances Scheme And The Allowances Paid Under 
It To Councillors Each Year 
The Council, in accordance with Sections 99 and 100 of the Local 
Government Act 2000, has adopted a scheme for the payment of 
Members Allowances.   
 

 
 
 

Website 

 

 
Staff Allowances And Expenses 
Details of allowances and expenses available to Council staff can be 
found on our website. 
 

 
 

Website 

 

 
Senior Staff Information 
Details on senior management team salary information. 
 

 
Website 

 

http://www.daventrydc.gov.uk/your-council/council-budgets-spending/annual-accounts/
http://www.corby.gov.uk/search/site/statement%20of%20accounts
http://www.daventrydc.gov.uk/your-council/council-budgets-spending/annual-accounts/
http://www.corby.gov.uk/search/site/full%20council%20budget
http://www.corby.gov.uk/search/site/audit%20%26%20governance%20committee
http://www.corby.gov.uk/search/site/Council%20spending%20over%20%C2%A3250
http://www.corby.gov.uk/home/council/council-democracy/councillors-information-advice/councillors-allowances
http://www.corby.gov.uk/search/site/staff%20allowances%20and%20expenditure
http://www.corby.gov.uk/home/council/open-data-and-transparency/senior-officer-salaries
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Election Expenses (Returns Or Declarations And Accompanying 
Documents Relating To Election Expenses Sent To The Council) 
These include returns or declarations and accompanying documents 
relating to election expenses sent to the Council.  Details of expenses are 
retained for a minimum of 2 years unless European election expenses 
are held for a minimum of 12 months. If you wish to view these 
documents, you are able to do so at the Council Offices by appointment 
only. 
 

 
Free to view at 

Council reception 
– subject to 

appointment. 
Please telephone 

01536 464000 
and ask for 
Democratic 
Services for 

further details. 
 

 

 
Corby Borough Council’s Corporate Procurement Strategy 

Procurement has a key role to play in helping the Council to achieve its 
vision, by ensuring that value and efficiency is delivered for every pound 
spent with our suppliers.  Details of the Council’s contract and 
procurement procedure rules can be found on our website. 

 

 
Website 

 

 
Details Of Contracts Currently Being Tendered 
Information about contract opportunities with Corby Borough Council for 
the supply of Goods, Services and Works that are over the value of the 
Current European Union Procurement Threshold are published 
electronically in the Official Journal of the European Union. This 
information is also free to access electronically on the Tenders Electronic 
Daily Website: http://ted.europa.eu/. Corby Borough Council lists all its 
high value contract opportunities on: www.sourcenorthamptonshire.co.uk 
 

 
Website 

 

 
List Of Contracts Awarded And Their Value 
The Contracts Register shows the current contracts held by the Council. 
It shows contract details, supplier, category, start and end date, plus 
estimated contract value.  This report is updated on a quarterly basis. 
 
Please note that in some instances, it may not be possible to obtain 
details of all contract values because this could be classed as 
‘commercially sensitive information’ and may be subject to a Section 43 
exemption under the Freedom of Information Act (for further information 
about exemptions under the Act, please refer to the exemption table in 
Section I) 
 

 
Website 

 

 
Details Of Grants To The Voluntary Community And Social 
Enterprise Sector 
A list of grants awarded each year is available on the website. 
 

 
Website 

 

 

 
Auditor’s Report 
The aim of this independent report is to ensure that public services are 
good value for money and that public money is properly spent.   
 

 
Website 

 

http://www.corby.gov.uk/home/council/procurement-and-working-corby-borough-council/procurement-process
http://www.ojeu.eu/
http://ted.europa.eu/
http://www.sourcenorthamptonshire.co.uk/
http://www.corby.gov.uk/home/council/procurement-and-working-corby-borough-council/advice-tenderers
http://www.corby.gov.uk/home/council/procurement-and-working-corby-borough-council/current-contracts
http://www.corby.gov.uk/home/leisure-culture/community/grants
http://www.corby.gov.uk/audit-commission-report
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Financial Statements For Projects And Events 
Corby Borough Council does not produce financial statements for 
projects and events, unless we are required to under any grant 
conditions. Please refer to the Council’s annual Statement of Accounts 
for details of the Council’s actual expenditure, which will include financial 
details for all projects and events. 
 

 
Website 

 

 
Internal Financial Regulations 
The purpose of these internal financial regulations are to ensure that the 
authority's financial businesses and transactions are conducted 
efficiently, accurately and lawfully. Details of the Council’s internal 
financial regulations can be found under Financial Rules. 
 

 
Website 

 
 

 

 
Funding for Partnership Arrangements 
This can be found under Economic Development on our website 
 

 
Website 

 

 

 

http://www.daventrydc.gov.uk/your-council/council-budgets-spending/annual-accounts/
http://www.corby.gov.uk/search/site/statement%20of%20accounts
http://www.corby.gov.uk/search/site/financial%20rules
http://www.corby.gov.uk/home/business/economic-development
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What Our Priorities Are And How We Are Doing Strategies and 
plans, performance indicators, audits, inspections and reviews. 

Where can I find 
this 

information? 

Applicable fee. 

 
Annual Reports 
Every year the Council will produce an Annual Monitoring Report. The 
purpose of this report is to review the progress on implementing 
policies in the Local Development Framework and on preparing the 
documents in the Local Development Scheme. 
 

 
Website 

 

 
Corporate Plan 2015-2020 
The Corporate Service Plan summarises the Council's strategic 
objectives, priorities for improvement and performance.  This will be 
made available on our website shortly. 
 

 
Coming Soon to 

our Website 

 

 
Strategies And Business Plans For Services Provided By The 
Council 
All available strategies and business plans for services provided by 
the Council are available via the strategy and policy pages of the 
website.  
 

 
Website 

 

 

 
Council Performance  
It is a statutory requirement that local authorities collect and publish a 
range of performance indicators.  This is available on our website 
under Performance Matters. 
 

 
Website 

 

 
Strategies developed in partnership with other authorities 

Listed within this class of information, are details of strategies developed in cohesion with other public 
authorities. The Key Partnership Strategies are available from our website under Local Strategic Partnership.    

 

 
Northamptonshire Local Area Agreement (LAA) On 13th October 
2010, Local Area Agreements were scrapped following an 
announcement from the Secretary of State for Communities and Local 
Government. 
 

 
 

 

 
North Northamptonshire Joint Planning Strategy 
The North Northamptonshire Joint Planning Unit is a partnership of 
Corby, Wellingborough, Kettering and East Northamptonshire 
Councils, together with Northamptonshire County Council who have 
worked together to create an overall plan for North Northamptonshire.  
 

 
Website 

 

http://www.daventrydc.gov.uk/living/planning-policy/local-development-framework/?locale=en
http://www.daventrydc.gov.uk/living/planning-policy/local-development-scheme/?Local%20Development%20Scheme
http://www.corby.gov.uk/home/planning-and-building-control/planning-policy/plan-making/authoritys-monitoring-report
http://www.daventrydc.gov.uk/your-council/about-us/our-vision-and-values/
http://www.corby.gov.uk/search/site/strategy%20and%20policy
http://www.corby.gov.uk/home/council/open-data-and-transparency/performance/council-performance-matters
http://www.corby.gov.uk/home/planning-and-building-control/planning-policy/north-northamptonshire-joint-planning-unit


     
  

Review date:  June 2015 
Version: 1.0 

 

 13 

 
The Community Plan 
The Sustainable Community Strategy is developed by Corby’s Local 
Strategic Partnership (LSP). The LSP meets as a board at six weekly 
intervals and brings together members from the various partner 
organisations and stakeholders and is supported by the Government 
Office for the East Midlands (GOEM). 
 

 
Website 

 

 
Licensing Policy 2014-2019 
 

 
Website 

 

 

 
Northamptonshire Gypsy and Traveller Accommodation 
Assessment 
Corby Borough Council is part of the Countywide Traveller Unit (CTU).  
For information regarding Gypsy and traveller site in 
Northamptonshire visit the Gypsies and Travellers section of the 
Northamptonshire County Council website.  
 

 
Website 

 

 
Northamptonshire Joint Municipal Waste Management Strategy 
2012 
The Northamptonshire Waste Partnership is made up of 8 Council’s 
across Northamptonshire.  These are the Districts/Boroughs of Corby, 
Daventry, East Northamptonshire, Kettering, Northampton, South 
Northamptonshire & Wellingborough and Northamptonshire County 
Council. 
 

Website 

 

http://www.corby.gov.uk/node/24934
http://www.corby.gov.uk/node/24934
http://www.corby.gov.uk/community-plan
http://www.corby.gov.uk/home/business/licensing/licensing-policy-2014-2019
http://www.northamptonshire.gov.uk/en/councilservices/Community/gyp/Pages/default.aspx
http://www.corby.gov.uk/search/site/Northamptonshire%20Joint%20Municipal%20Waste%20Management%20Strategy%202012
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Crime and Safety Partnership Strategies 

Details of the Council’s Crime and Safety Strategies, developed in partnership with other authorities, can be 
found under the Community Safety section of the Council’s website. The key strategies in connection with 

Crime and Safety have been provided below: 
 

 
Information on Section 17 of the Crime and Disorder Act 
Section 17 of the Crime and Disorder Act 1998 requires authorities to 
undertake a multi-agency approach to crime prevention, in order to 
reduce levels of crime in the country and to promote and build safer 
communities. This multi-agency approach involves all statutory, 
voluntary and business sectors to cooperate and work together in 
partnership to tackle crime in our community.  
 

 
Website 

 

 

 
Community Safety Partnership Plan 
The Corby Community Safety Partnership has been brought to you by 
a range of partners, working together to create a safer community in 
Corby. Our team is made up of local Council workers, local amenities 
such as the Police, Fire Service, Ambulance Service and many more. 
 

 
Website 

 

 
Economic Development Strategy 
The purpose of development plans are to set out a spatial framework 
for development and conservation. The plan aims to take into account 
economic, social and environmental considerations. 
 

 
Website 

 

 
Forward Plan 
This falls within the criteria of Corby Borough Council’s Corporate 
Plan 2015-2020, which will be available on our website soon. 
 

 
Website 

 

 

 
Asset Management Plan and Medium Term Financial Strategy 
The Asset Management Plan and MTFS outlines the Council’s 
approach to asset management and capital investment. 
 

 
Website 

 
Website 

 

 

 
Performance Management 
Each year the Council produces an annual review highlighting what 
the Council wanted to achieve and what the Council did achieve for 
the past year.  These reviews can be found on the Council’s website 
under Performance Matters. 
 

 
Website 

 

 

 
Auditor’s Inspection Reports 
The Council's Accounts and other specified documents are made 
available for inspection by members of the public local government 
electors. Click on the link for further information about how the Council 
is assessed by the Audit Commission. 
 

 
Website 

 

 

http://www.legislation.gov.uk/ukpga/1998/37/contents
http://www.corby.gov.uk/home/housing-and-neighbourhood-services/community-safety/community-safety-partnership
http://www.corby.gov.uk/home/business/economic-development/economic-development-strategy
http://www.corby.gov.uk/search/site/Forward%20Plan
http://www.corby.gov.uk/search/site/Asset%20Management%20Plan
http://www.corby.gov.uk/search/site/Medium%20Term%20Financial%20Strategy
http://www.corby.gov.uk/home/council/open-data-and-transparency/performance/council-performance-matters
http://www.audit-commission.gov.uk/
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Impact Assessments 
To view completed impact assessments on a range of Council 
services, varying from the recruitment and selection process to 
housing advice, please visit our website. 
 

 
Website 

 

 
Complaints Procedure 
Details of the Council’s complaints procedure is available online. 
 

 
Website 

 

 
Public Service Agreements 
Public Service Agreements were the forerunners to the 
Northamptonshire Local Area Agreement. On 13th October 2010, 
Local Area Agreements were scrapped, following an announcement 
from the Secretary of State for Communities and Local Government. 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.corby.gov.uk/search/site/Impact%20Assessments
http://www.corby.gov.uk/home/council/complaints
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How We Make Decisions 
Decision-making processes and records of decisions. 
 

Where can I 
find this 

information? 

Applicable 
fee. 

 
Timetable of Council meetings 
The schedule of Committee meetings is available to the public online. 
 

 
Website 

 

 
Major Policy Proposals And Decisions 
The Council’s Chief Executive will authorise any policy proposals in 
regards to operational matters, before they go to Strategy Group. All major 
policy proposals are then decided upon during Full Council meetings. All 
strategic decisions are made during Strategy Group Meetings and are 
then approved or rejected during Full Council meetings. A full record of all 
major policy proposals and decisions can be found within Strategy and 
Policy meeting minutes, which are available online. 
 

 
 

 

 
Facts And Analyses Of Facts Considered When Framing Major 
Policies 
Full details of the Council’s decision-making process can be found within 
‘Article 12’ of the Council’s constitution, which is available by clicking on 
the website link. 
 

 
Website 

 

 
Public Consultations 
The purpose of the Council’s consultation exercises is to ensure that the 
Council develops its policies and services effectively, whilst taking into 
account the views and comments of individuals and communities within 
the district. For details of the latest public consultations, please visit our 
website. 
 

 
Website 

 

 

 
 

http://www.corby.gov.uk/home/council/council-democracy/council-meetings-agendas-reports-and-minutes
http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
http://www.corby.gov.uk/home/council/consultations
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Our Policies and Procedures 
Current written protocols, policies and procedures for delivering our 
services and responsibilities. 

Where can I 
find this 

information? 

Applicable 
fee. 

 
Policies And Procedures For Conducting Council Business 
Details of all the Council’s policies for conducting Council business can be 
found on the Strategy and Policy section of the website. For details on the 
procedures for conducting Council business, please view the Council’s 
Constitution. 
 

 
 
 

Website 
 

 
 

 

 
Officer Employment Procedure Rules/Recruitment And Employment 
Of Staff 
The Employment Rules can be found within our Constitution.  Please visit 
the Council’s website for details on the Council’s guidance on applying for 
a job within the Council. 
 

 
Website 

 

 
Equality And Diversity  
Details of the Council’s Corporate Equality Scheme can be found on our 
website. 
 

 
Website 

 

 

 
Pay Policy Statement 
This statement fulfils the Council’s statutory requirements under Chapter 8 
of the Localism Act 2011. 
 

 
Website 

 

 
Customer Service 
Corby Borough Council is committed to providing its customers with a high 
level of service. The Council has a feedback system in place to enable 
members of the public to make any Comments, Compliments or 
Complaints through a direct link on our website. 
 

 
Website 

 

 
Document Retention Policy 
The Council’s Document Retention Policy includes information on records 
retention, as well as destruction and archive policies. 
 

 
Coming Soon 

 

 
Data Protection Policy 
Corby Borough Council, acting as custodians of personal data, recognises 
the moral duty to ensure that all data is handled properly and confidentially 
at all times, irrespective of whether it is held on paper or by electronic 
means. To view the Data Protection Act, please visit our website. 
 

 
Website 

 

 

http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
http://www.corby.gov.uk/home/council/our-commitment-equality
http://www.corby.gov.uk/sites/default/files/Pay%20Policy%20Statement%202015-16.pdf
http://www.daventrydc.gov.uk/your-council/contact-us/feedback-and-complaints/complaints-procedure/?locale=en
http://www.daventrydc.gov.uk/your-council/contact-us/feedback-and-complaints/complaints-procedure/?locale=en
http://www.corby.gov.uk/home/council/complaints
http://www.daventrydc.gov.uk/your-council/strategy-policy/?p=3
http://www.corby.gov.uk/home/council/data-protection-freedom-information/data-protection-act
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Charging Regimes And Policies 
All of the Council’s charging regimes and policies are available on the Council’s website. Details of services 

for which the Council is entitled to recover a fee, together with those fees, are detailed below: 
 

 
Building Control Fees and Charges 
 

 
Website 

 

 
Land Charges Fees 
 

 
Website 

 

 
Burial Ground and Memorial Permit Charges 
 

Website 
 

 

http://www.daventrydc.gov.uk/your-council/council-budgets-spending/financial-information/?locale=en
http://www.corby.gov.uk/home/planning-and-building-control/building-control
http://www.corby.gov.uk/home/council/open-data-and-transparency/land-charges/local-land-charges-personal-search
http://www.corby.gov.uk/sites/default/files/FEES%20AND%20CHARGES%202015%20-%202016.pdf
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Lists and Registers 
Public registers and registers held as public records 
 

Where can I 
find this 

information? 

Applicable 
fee. 

 
Asset Register 
 

 
Website 

 

 
Register of Councillors’ Financial And Other Interests 
A full list of Councillors’ Declaration of Interest can be found on our 
website. 
 

 
Website 

 

 
Register of Gifts and Hospitality 

 
Free to inspect, 

subject to a 
written request, 
at the Council 

Offices.  
 

Please call 
01536 464167 

to make an 
appointment. 

 
 

 
 

 
Licensing Register 
Details of the Council’s licensing applications and decisions can be found 
on the East Northamptonshire Licensing Unit’s (ENLU) website. Anyone 
can search the public register of applications and licenses. 
 

 
Website 

 

 
Planning Register 
To view the live database of the Council’s planning applications, please 
visit our website. You are also able to search decision notices and to 
make appeals online. 
 
Please note that ‘Highways’ information is the responsibility of 
Northamptonshire County Council. The County Council’s website address 
is as follows: www.northamptonshire.gov.uk 
 

 
Website 

 
Application files 

are free to 
inspect at the 

Council Offices. 
Please call 

01536 464167 
to make an 

appointment. 

 

 
Register of Electors 
The Register of Electors for the current year is kept at the Council Offices. 
You are entitled to view this register, for free, at the main Council offices.  
No appointment is required.  

 
Available to 
view at First 

Floor 
Reception, The 

Corby Cube 
 

 

 

http://www.corby.gov.uk/home/business/commercial-property/asset-register
http://www.corby.gov.uk/search/site/Councillors%20declarations%20of%20interest
https://www.east-northamptonshire.gov.uk/licensing
http://www.northamptonshire.gov.uk/
http://publicaccess.corby.gov.uk/publicaccess/
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Services Provided By The Council 
Information about the services the council provides including leaflets, 
guidance and newsletters. 
 

Where can I 
find this 

information? 

Applicable 
fee. 

 
Regulatory And Licensing Responsibilities 
Details of the Council’s regulatory and licensing responsibilities can be 
found on the website.  
 

 
Website 

 

 
East Northamptonshire Licensing Unit 
The licensing pages of the Council’s website provide further information on 
the Council’s licensing responsibilities. 
 
The East Northamptonshire Licensing Unit (ENLU) can be contacted, via 
email at licensingunit@east-northamptonshire.gov.uk. The unit is a local 
government organisation that provides relevant licensing information and 
works in partnership with Corby Borough Council. (Website: 
www.northantslicensing.gov.uk) 
 

 
 

 

 
Health And Safety 
For further information on Health and Safety legislation, and the 
responsibilities placed under it, please visit the Health and Safety 
Executive’s (HSE) Website.  
  

 
Website 

 

 
Food Safety 
To view the official star rating for all food premises, within the Corby 
borough and beyond please click on the link. 
 

 
Website 

 

 
Food Standards Agency 
For further information on the regulatory responsibilities in relation to food 
safety (in addition to information on food nutrition and product labelling) 
please visit the Food Standards Agency’s (FSA) website. 
 

 
Website 

 

 
Information For Visitors To The Area, Leisure Information, Events And 
Museums 
For further information on tourism within Corby Borough and surrounding 
areas, visit our website for a list of useful links. 
 

 
Website 

 

http://www.corby.gov.uk/search/site/Regulatory%20And%20Licensing%20Responsibilities
http://www.northantslicensing.gov.uk/
mailto:licensingunit@east-northamptonshire.gov.uk
http://www.northantslicensing.gov.uk/
http://www.hse.gov.uk/
http://www.northantsfoodsafety.co.uk/
http://www.food.gov.uk/
http://www.corby.gov.uk/home/leisure-culture/tourism-forthcoming-events
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Advice And Guidance 
The Council intends to routinely publish as much advice and guidance to 
the public as possible. Please refer our website to search for specific 
advice information. Please as below for further details. 
 

 
 

 

 
Community Services 
 

 
Website 

 

 
Housing Advice - advice on benefits 
 

 
Website 

 

 
Housing - general advice and support 
 

 
Website 

 

 
Homelessness - Advice And Support 
 

 
Website 

 

 
Council Tax Information 
 

 
Website 

 

 
Building Control and Planning Information 
 

 
Website 

 

 
Environmental Services Information 
 

 
Website 

 

 
Waste and Recycling Information 
 

 
Website 

 

 
Media Releases 
All the latest media releases for the Corby Borough are displayed on our 
website under Press Releases. 
 

 
Website 

 

 
Election Information 
 

 
Website 

 

 
The Role of the Head of Paid Service (Chief Executive) 
This is the officer who is responsible for all staff of the authority, the way 
the Council's functions are discharged and day-to-day management of the 
Council within its policies and budgets.  
 

 
Website 

 

 

 
The Role of the Monitoring Officer 
This is the officer who is responsible for maintaining and advising on the 
Constitution. This officer ensures that the Council’s decision making is 
lawful and fair and he supports the promotion of high ethical standards and 
compliance with Codes of Conduct.  
 

 
Website 

 

http://www.corby.gov.uk/search/site/Community%20Services
http://www.corby.gov.uk/home/benefits
http://www.corby.gov.uk/home/housing-and-neighbourhood-services
http://www.corby.gov.uk/home/housing-and-neighbourhood-services/housing-options/homelessness-and-prevention
http://www.corby.gov.uk/home/council-tax
http://www.corby.gov.uk/home/planning-and-building-control/building-control
http://www.corby.gov.uk/home/environmental-services
http://www.corby.gov.uk/search/site/waste%20and%20recycling
http://www.corby.gov.uk/search/site/press%20release
http://www.corby.gov.uk/search/site/elections
http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
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The Role of the Section 151 Officer (Chief Financial Officer) 
This officer is responsible for ensuring the lawfulness and financial 
prudence of decision-making. The officer is also responsible for 
administration of the financial affairs of the Council. 
 

 
Website 

 

 

 
 

http://www.corby.gov.uk/sites/default/files/Constitution%202014.pdf
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F. Information on Fees and Charges 
 
In the majority of cases, information will be provided free of charge, on request.  
 
In certain cases however, a public authority can refuse a request if it estimates that it will cost 
them in excess of the statutory limit to fulfil the applicant’s request. The appropriate cost limit 
for public authorities is £450 (which is usually estimated at 18 hours of officer time at the rate 
of £25 per hour).  
 
Where the fees limit is not exceeded, the only charges that can be passed to an applicant 
making a request are those associated with providing the information, for example, charges to 
cover photocopying or postage. These charges are collectively known as ‘disbursements’. 
 
If you make a request for information and then discover that you will need to pay a fee for 
disbursements, such as photocopying, or because the costs exceed the appropriate limit, you 
will be issued with a ‘Fees to Pay Notice’ within 20 working days of receipt of your request.  
When you are issued with a ‘Fees to Pay Notice’, the 20 working day limit for responding to a 
request will stop, and then will start again when the public authority receives payment. You will 
be given the opportunity of deciding whether or not you wish to continue with your request 
before it is processed further. However, if a public authority does not receive payment within 
40 working days of issuing a fees notice, they are no longer obliged to comply with the 
request. 
 
The types of disbursements for which there is a fee are detailed below, together with the fee 
amount. 
 
List of Disbursements Charges 

 

Type of material Cost 

Photocopying (A4 Black and White) 10p per side 

Photocopying (A3 Black and White) 50p per side 

Photocopying (A4 Colour) 50p per side 

Photocopying (A3 Colour) £1 per side 

Copies of DVD   Cost available upon request 

Postage - Letters Free of charge 

Postage - Parcels or Packets  Cost available upon request 

 
The above charges have been calculated in accordance with the Freedom of Information and 
Data Protection (Appropriate Limit and Fees) Regulations 2004. 
 
Please note that the above charges apply to disbursements payable under the provisions of 
the Freedom of Information Act (2000). These charges do not account for information, which 
is already available via other means and for a set fee that is already in place (such as Land 
Charges Searches and Planning documentation). 
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G. List of Exemptions 
 
Under the terms of the Freedom of Information Act (Sections 36 and 41) there are 23 
exemptions on the general right of access to information.  This means that information, which 
is classed as exempt, will not be disclosed because its release could potentially cause 
damage or distress, or it would not be in the public’s interest to release the information. The 
23 exemptions listed under the Act fall into two types of categories - Qualified and Absolute.  
 
Qualified Exemptions 
Qualified exemptions occur when a request for information is made which merits the ‘Public 
Interest Test’. This means that the Public Authority will need to consider whether the public 
interest in withholding the information requested outweighs the public interest in releasing it. 
The authority must inform the applicant of its reasons, unless to do so would mean releasing 
the exempt information. 
 
Absolute Exemptions 
Where information falls under an absolute exemption, the potential harm to the public interest 
is already established.  An example of this would be in the case of sensitive personal 
information about an individual, or individuals, being released, or if the disclosure of a certain 
type of information would result in an actionable breach of confidence. In such circumstances, 
information cannot be disclosed if there is a high-risk potential for such damage. 
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1. List of Qualified Exemptions: 

 

Section of the Act Exemption Description 

Section 22 Information intended for future 
publication  

Exemption applies when a publication is planned 
for release at the time of the request. 
 

Section 24 Information required to safeguard 
National Security  

(Other than the information supplied by, or 
relating to named security organisations) where 
the duty to consider disclosure is not in the public 
interest when the Public Interest Test is applied. 
 

Section 26 Defence Information intended to prejudice national 
defence or the armed forces. 
 

Section 27 International Relations  Information likely to prejudice the UK’s 
international relations or interests. 
 

Section 28 Relations within the United 
Kingdom 

Information likely to prejudice relations between 
the national UK administrations: the UK 
government, the National Assembly for Wales, 
the Scottish administration and the executive 
committee of the Northern Ireland Assembly. 
 

Section 29 The Economy  Information likely to prejudice the economic 
interest of the UK or part of the UK, or the 
financial interests of the government or any of the 
national administrations in the UK. 
 

Section 30 Investigations and Proceedings 
Conducted by Public Authorities  

Information held for the purpose of criminal 
investigations and proceedings, and information 
obtained from confidential sources relating to 
these or civil proceedings arising out of them. 
 

Section 31 Law Enforcement  Information not covered by section 30 above, 
which is likely to prejudice a wider range of 
investigations and conduct, including prevention 
of crime; assessment and collection of any tax; 
regulatory enforcement; health and safety; and 
any civil proceedings. 
 

Section 33 Audit Functions Applies to information held by public authorities 
which have functions relating to audit or 
examining the economy, efficiency and 
effectiveness of the use of resources of other 
public authorities; information is exempt if its 
disclosure is likely to prejudice those functions. 
 

Section 35 Formulation of Government Policy Information held by a government department or 
the National Assembly for Wales, relating to the 
formulation of government policy. 
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Section 36 Prejudice to effective conduct of 
public affairs (applies only to 
information held by the House of 
Commons or the House of Lords) 

This exemption is only absolute for information 
held by House of Commons or House of Lords. 
For all other information covered by this section, 
the Public Interest Test applies. 
 

Section 37 Communications with Her Majesty 
and honours 

This applies to information that relates to 
communications with Her Majesty, members of 
the royal family or royal household, or the 
conferring of honours. 
 

Section 38 Health and Safety Information that would, or would be likely to, 
endanger the physical, mental health or safety of 
an individual. 
 

Section 39 Environmental Information Environmental information can be accessed 
through the Environmental Information 
Regulations (EIR’s), introduced to implement the 
Aarhus Convention. However, if the information 
were subject to a discretionary exemption under 
the environmental regulations, then the Public 
Interest Test (under the FOI Act) would apply. 
 

Section 40 Personal Information People cannot access personal data about 
themselves under the Freedom of Information 
Act as there is already access to such 
information under the Data Protection Act 1998. 
Personal data about other people cannot be 
released if to do so would breach the Data 
Protection Act. Where the information concerns a 
third party, and disclosure would breach one of 
the data protection principles, the Public Interest 
Test would apply. 
 

Section 42 Legal Professional Privilege This exemption applies where a claim to legal 
professional privilege could be maintained in 
legal proceedings. In addition to this, information 
that is ‘legal privileged’, i.e., intended purely for 
the person or public body requesting legal 
advice, then this information cannot be disclosed. 
 

Section 43 Commercial Interests This exemption applies to trade secrets, and to 
information which if disclosed would, or would 
likely to, prejudice the commercial interests of 
any person, including the authority holding it. 
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2. List of Absolute Exemptions: 
 

Section of the Act Exemption Description 

Section 21 Information Accessible to 
Applicant by other means 

This could be, for example, information that is 
‘reasonably’ accessible via the Publication 
Scheme, or, is information that the authority is 
required to communicate, by law. 
 

Section 23 Information supplied by, or relating 
to, bodies dealing with security 
matters 

A certificate signed by a Minister of the Crown is 
conclusive proof that the exemption is justified.  
There is a separate appeals mechanism against 
such certificates.  This only applies to information 
supplied by security bodies. 
 

Section 32 Court Records Information that is only held as part of the 
document for a court or tribunal case, or a 
statutory inquiry. 
 

Section 34 Parliamentary Privilege A certificate signed by the Speaker of the House, 
in respect of the House of Commons, or by the 
Clerk of the Parliaments, in respect of the House 
of Lords is conclusive proof that the exemption is 
justified. 
 

Section 36 Prejudice to Effective Conduct of 
Public Affairs 

(Absolute for information held by House of 
Commons or House of Lords, for all other 
information covered by this section, Public 
Interest Test applies).  
 
This section applies to information held by any 
public authority.  However with the exception of 
statistical information, a ‘qualified person’ is 
required to operate the exemption.  For local 
authorities in England and Wales, this is either a 
minister of the crown or someone authorised for 
this purpose by a minister. 
 

Section 40 Personal Information Where the applicant is the subject of the 
information, the applicant will already have the 
right of ‘subject access’ under the terms of the 
Data Protection Act (1998). 
 

Section 41 Information Provided in 
Confidence 

This exemption would apply where disclosure 
would constitute an actionable breach of 
confidence. 
 

Section 44 Prohibitions on Disclosure Where a disclosure is prohibited by an 
enactment, in incompatible with any community 
obligation, or would constitute contempt of court. 
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H. Making a Challenge, Appeal or Complaint 
 
Making a Challenge 
In some instances, the Council may decide to decline the disclosure of all or part of the 
information requested, under the Freedom of Information Act, because the information is 
exempt from disclosure. In such instances, you will be given a full explanation of why this is 
the case when you receive a response.  
 
However, if you feel that an exemption was unfairly applied, you have the right to challenge 
that decision. Please note that your request to challenge an outcome of a request must be in 
writing and it must be sent to the Council within 3 calendar months of receiving your letter of 
response from Corby Borough Council, informing of the outcome. Your request for information 
will then be reviewed again and you will receive a response within 20 working days. Please 
send any challenges to: - 
 
Freedom of Information 
Corby Borough Council 
The Corby Cube 
George Street  
Corby 
Northants 
NN17 1QG 
Email: - foi@corby.gov.uk 
 
Making an Appeal 
If you have been through the internal procedure for making a challenge to the Council and you 
are still dissatisfied with the outcome – you may appeal to the Information Commissioner’s 
Office.  Please note that you must attempt to resolve your challenge through Corby Borough 
Council’s internal procedures (as outlined below) before you write to the Information 
Commissioner’s office.  
 
Please send your appeal, in writing, to:- 
 Information Commissioner’s Office 
 Wycliffe House 
 Water Lane 
 Wilmslow 
 Cheshire  
 SK9 5AF 
 08456 30 60 60 
 www.ico.org.uk 

 
Making a Complaint 
We endeavour to provide members of the public with a high level of service when dealing with 
each request for information.  However, if you feel that we have not dealt with your request 
fairly and courteously, you should follow the Council’s complaints procedure.   
 

mailto:foi@corby.gov.uk
http://www.ico.org.uk/
http://www.daventrydc.gov.uk/advice-and-benefits/council-departments/complaints/
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I. Feedback 
 
Your feedback is important to us and we welcome your comments and suggestions on how 
we can improve the scheme to ensure that it meets your needs. 
 
Your comments on the following questions would help us to develop the scheme and make us 
more open in how we work:- 
 

 Have you understood the aim of the Guide to Information? 

 Did the structure of the Guide allow you to find the information you needed with 
ease? 

 Did you receive enough assistance from our staff when you asked for 
information? 

 How could we improve the Guide to Information? 
 
 

Please send your comments to:- 
 
Freedom of Information 
Corby Borough Council 
The Corby Cube 
George Street  
Corby 
Northants 
NN17 1QG 
 
Email: foi@corby.gov.uk 
 
 

 
J. Useful Information Links: 
 
The Information Commissioner’s Office (ICO) Website: www.ico.org.uk 
 
The Ministry of Justice (MOJ) Website: www.justice.gov.uk 
 
The DEFRA Website (Department for Environment, Food and Rural Affairs): 
www.defra.gov.uk 
 
The Information Tribunal (formally known as The Data Protection Tribunal): 
www.informationtribunal.gov.uk/  
 
Northamptonshire County Council (responsible for information on schools, libraries, highways, 
and children’s and adults services, throughout the Corby Borough): 
www.northamptonshire.gov.uk 
 
 

 

mailto:foi@corby.gov.uk
http://www.ico.org.uk/
http://www.justice.gov.uk/
http://www.defra.gov.uk/
http://www.informationtribunal.gov.uk/
http://www.northamptonshire.gov.uk/

